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Abstract 

The study was conducted to identify the role of customary law in conflict resolution in 

Kumbabe  town, Chora woreda, Buno Bedele Zone.  Data were collected through interview, 

focus group discussion and observation. This study follows qualitative design whereby data 

collected and analyzed qualitatively.  The study used both primary and secondary data 

sources. Primary data was collected through the administration of interview, observation 

and focus group discussion. On the other hand, secondary data was extracted from 

published research reports and unpublished reports.   21 community elders were selected 

from the study area using purposive sampling. Qualitative data was collected using 

interview from 7 participants of interview and 14 participants of FGD. Besides, observation 

was used to collect data during practical conflict resolution. Finally, data collected through 

interview, observation, and focus group discussion was analyzed qualitatively. The result 

reveals that the most common causes of conflicts include disagreements over land use, 

theft, adultery, rape misunderstandings, and domestic violence due to jealousy, polygamy, a 

husband coming home too late, a wife unable to cook good food for her husband or his 

guests, if your animal enters to your neighbor’s farm, and your kids fighting with your 

neighbors’ kids. Besides, the result shows that cutting a tree is banned in the woreda in 

general and Kumbabe town in particular especially some of the local trees like kraro, 

wanza, and acacia have a special place in the people of Kumbabe town, and cutting trees 

was considered as other causes of conflict in Kumbabe town.   The study also revealed that 

traditional approaches to conflict management and resolution existed among the people of 

Chora woreda   in general and Kumbabe town in particular. The emphasis regarding 

conflict management lays in the need to create awareness, keep harmony among community 

members, and maintaining the customs and cultural practices that have existed for 

generations. The study again shows that conflict management practices of prevention is an 

early complaining and evidence compiling mechanism by which people make a formal 

complaint to the defendant’s immediate family or relative or a close friend whenever 

someone believes that s/he is likely to commit a crime.  One of the most important things in 

understanding conflict management and conflict resolution of Kumbabe town is the way the 

traditional authorities apply and manage punishments into effect. The study also reveals 

that the role of elders in conflict resolution is great in that members like conflict over 

grassland, intra-clan and inter-clan disputes are resolved under the intervention of council 

of elders.  Finally, the study participants reported that the application of heavy 

punishments used to prevent further escalation of conflicts, normalize relationships, and 

help to teach the rest of the members of the family. If a customary law is practicable it can 

contribute a lot to the justice system.  Unless it is practicable the law by itself is 

meaningless. To make it practicable the society members should be aware of it. For 

awareness of the society about the customary law concerned groups or organizations 

should orient the society well about the customary law. 
 

Key words: customary law, conflict resolution, mechanisms 
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CHAPTER ONE 

INTRODUCTION 

In this chapter, background of the study, statement of the problem, basic research questions, 

general and specific objectives of the study, significances of the study, scope of the study, and 

organization of the study are included. 

  1.1. Background of the Study 

Every society in the world has used indigenous mechanisms to prevent and resolve conflicts. 

Systems of indigenous conflict resolution often based on community customs, familial 

relationships, or embedded in institutional practices run alongside the formal state sanctioned 

processes (Macfarlane, 2007; In a society where the majority of the populace is poor with 

widespread illiteracy culminating in lack of access to justice and the high cost and scarcity of 

lawyers, traditional conflict resolution stands out as the best method of conflict resolution. 

  

In Ethiopia, many rural and village communities do not refer complaints to the police or 

prosecuting authorities, but instead deal with them using indigenous tribal processes 

(Macfarlane, 2007 and Gowok, 2008). In Ethiopia various indigenous conflict resolution 

mechanisms has been practiced for many centuries (Gowok, 2008; Endalew, 2014). These 

indigenous conflict resolution mechanisms are deeply rooted in different ethnic groups of 

Ethiopia. They are associated with the cultural norms and values of the peoples and gain their 

legitimacy from the community values instead of the state. Besides, due to the multi-ethnic 

composition of the country, indigenous conflict resolution mechanisms of Ethiopia are 

different from ethnic group to ethnic group. As a result, they do not have uniform application 

all over the country (Endalew, 2013). 

 

In the ancient days, conflicts between individuals or communities were encouraged to be 

settled amicably at local level. Elders- Shimagelle - or people appointed on ad-hoc basis to 

settle disputes played an important role in resolving conflicts. Even today, these mechanisms 

are widely practiced among the various ethnic groups to settle various conflicts and many 

other problems. For instance, the institutions of Gadaa among the Oromo, the Shimagelle by 

the Amhara and other ethnic groups are practiced (Gowok, 2008). 
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Moreover, even after passing through the procedures and penalties in the criminal court, some 

indigenous Ethiopians tend to use the indigenous conflict resolution mechanism for 

reconciliation and in order to control acts of revenge (Endalew, 2014).Furthermore, in 

Ethiopia, there is lack of proper attention given to protect, develop, and utilize indigenous 

conflict resolution mechanisms in the development process. Since recent years, these 

indigenous conflict resolution mechanisms received growing attention as evidenced by an 

increase in research activities, publications, and policy interest as well as a growing attention 

given by the government, judiciary and the civil society (Gowok, 2008). Therefore, this study 

tired to investigate the role of customary law in conflict resolution in Kumbabe  town, Chora 

woreda, Buno Bedele Zone. 

  1.2. Statement of the Problem 

Throughout history, societies across the world have used different forms of indigenous 

conflict resolution mechanisms specific to their cultural contexts. For instance, at least more 

than 80% of all disputes in Afghanistan are resolved through indigenous dispute resolution 

mechanisms, principally by community councils called shuras or jirgas (Sinha, 2011).  

Ministry of Justice, Ministry of Interior and UNDP Cambodia (2007) in their study found that 

indigenous communities in Cambodia overwhelmingly trust, use and support their customary 

laws and conflict resolution processes within their communities. The indigenous system is 

more fair, pro-poor and easier for local people to access than the formal system.  

 

Dahal and Bhatta (2008) also established that many customary laws are still practiced in all 

parts of Nepal and influence the habits, norms, social values; rules and institutions build up 

across time. The process of indigenous conflict resolution is led by locally trusted elderly 

people who have socially eminent status and authority granted by customs. The authors also 

found that since courts are overloaded with cases, inaccessible and affordable for the poor and 

marginalized people, indigenous conflict resolution mechanisms are preferred than courts. In 

Africa, family ties and community networking are constantly respected, maintained and 

strengthened. When there is a dispute between different parties, priority is given to restoring 

the relationships. The immediate objective of such conflict resolution is to mend the broken or 

damaged relationship, and rectify wrongs, and restore justice. Another aim is to ensure the full 
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integration of parties into their societies again, and to adopt the mood of cooperation (Brock-

Utne, 2001).  Osei-Hwedie and Rankopo (2012) in their study has confirmed the importance 

of cultural processes, institutions, and values in conflict resolution and peace building among 

the Akans of Ghana and the Tswana of Botswana. It is evident that most individuals, families 

and communities still prefer indigenous conflict resolution processes in the two countries 

because they are based on cultural concepts, values, and procedures that are understood and 

accepted. 

 

In Ethiopia, indigenous knowledge including indigenous conflict resolution is largely oral, 

undocumented, and not systematically organized to be used in the development process.  

Several authors (Dejene, 2002; Desalegn, and Kelemework 2011) studied indigenous conflict 

resolution mechanisms in Ethiopia on various issues such as nature, process and roles of 

elders in conflict resolution. However, most of these studies focused on the nature, process, 

and roles of elders in the indigenous conflict resolution mechanisms. Yonas, 2012; Abebe, 

Samson & Tessema, 2015; Daniel, 2016] studied indigenous conflict resolution mechanisms 

in Ethiopia on various issues such as nature, process and roles of elders in conflict resolution. 

However, most of these studies predominantly focused on the nature, process, and roles of 

elders in the indigenous conflict resolution mechanisms.  

 

Furthermore, in Ethiopia, indigenous knowledge including indigenous conflict resolution are 

largely oral, undocumented, and not systematically organized to be used in the development 

process.  To date, indigenous approaches to conflict resolution have not been adequately 

addressed by scholarly research and political practice. For the most part, they are widely 

ignored although empirical evidence from relatively successful cases of conflict resolution 

demonstrates their practical relevance (Boege, 2006). 

 

Similarly, Abebe, Samson and Tessema (2015) investigated the role of indigenous conflict 

resolution mechanisms among the Kembata society in Ethiopia. The study found that the local 

communities prefer customary laws than courts due to the following reasons. Firstly, 

customary laws are flexible. Secondly, customary law provides a central role to maintain 

order in the communities. What makes my study different from the others is that my research 
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intends to solve problems related to role of customary law in conflict resolution compared 

with others researchers. They all did not emphasize the role of customary law in conflict 

resolution. Therefore, to fill the gap the study tried to investigate the role of customary law in 

conflict resolution in Kumbabe  town, Chora woreda, Buno Bedele Zone. 

  1.3. Basic Research Questions 

The study will answer the following research questions.  

1. What are the major causes of conflicts in Kumbabe town, Chora woreda?  

2. What are the procedures used to resolve conflict in the Kumbabe  town, Chora woreda?  

3. What are the conflict resolution mechanisms in Kumbabe  town, Chora woreda? 

1.4. Objective of the Study   

1.4. 1. General objective 

 The general objective of this study was to investigate the role of customary law in conflict 

resolution in Kumbabe  town, Chora woreda, Buno Bedele Zone.  

        1.4.2. Specific Objectives 

The specific objectives of the study will be 

1. To identify the major causes of conflicts in Kumbabe  town, Chora woreda  

2. To examine the procedures used to resolve conflict in the Kumbabe  town, Chora woreda  

3. To identify the conflict resolution mechanisms in Kumbabe town, Chora woreda  

 

1. 5. Significance of the Study 

The significance of a study outlines the possible applications of research findings to society as 

well as its possible contribution to the theoretical area of study. First, it provides valuable 

information about the roles of indigenous conflict resolution mechanisms for the local people. 

Second, it helps to identify the challenges that hinder the practice of indigenous conflict 

resolution. In addition, it will make recommendations that would facilitate conflict resolution 

in Kumbabe town. Furthermore, the study would provide a more effective way of conflict 

resolution. It would be base line for those who are interested to conduct a study on similar 

issue.  
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1.6. Scope of the Study 

This study was conducted at Kumbabe town in Chora woreda, Buno Bedele zone of Oromia 

regional state. Particularly, due to the limited time and financial resources, the geographic 

scope of the study was delimited to Kumbabe town in Chora woreda.. Thematically, the study 

will focus on the role of customary law in conflict resolution in Kumbabe  town, Chora 

woreda, Buno Bedele Zone. Methodologically, it makes use of qualitative research design.   

 

1.7. Organization of the Study 

This research was organized into three chapters. Chapter one presents the introduction of the study. 

Issues discussed in this chapter are the background to the study, statement of the problem, 

objectives of the study, research objectives, and significance of the study. Chapter two reviews 

related literature on revenue sources and mobilization of local governments, adequacy of revenue to 

meet expenditure needs and constraints of conflict resolution at the local government level. Chapter 

three discusses the methodology of the study. In this chapter, the study area, population and 

sampling techniques, data collection procedure, research instruments, research design and data 

analysis are included. The fourth chapter presented the result and interpretation of the study and 

chapter five concluded and suggested recommendations. 

 

   1.8. Limitation of the Study 

The general objective of this study was to investigate the role of customary law in conflict 

resolution in Kumbabe town, Chora woreda, Buno Bedele Zone. Some of the limitations of 

this study include lack of willingness from study participants to provide information, lack of 

relevant reference materials. The second limitation is time factor, the study covered Kumbabe 

town. .However, despite of these limitations, the present study has come out with some 

meaningful findings and suggestions. The researcher tackles the limitations by breaking time 

in to each chapter, finding resources from internet, convincing the households while data 

collection. However, since the study was conducted with limited sample size, it would be 

better if more sample and participants are involved. 

 

 

 

 



6 
 

CHAPTER TWO 

REVIEW OF RELATED LITERATURE 

Literature review is basic and important input to conduct a research on elected topic. hence, 

some literatures which  are related to concept of conflict , causes of conflict, types of conflict, 

conflict management and conflict resolution are reviewed. 

 

2.1. Concept of Conflict 

The term conflict has been conceptualized in different ways by scholars. It is defined as 

something that results from opposing interests involving scarce resources, goal divergence, 

and frustrations (Niklas and Mikael, 2005). The frustration-aggression dynamics is one issue 

that has got an emphasis on the social-psychological conceptualization of conflict. On other 

hands, the word conflict can be defined as clash, competition, or collisions of mutual 

interference of opposing incompatible forces or qualities, ideas, interests, and wills (Gove, 

1976:476). 

 

The study conducted by Imobighe (2003) defined, as a condition of disagreement in an 

interaction process and usually occurs because of a clash of interest between the parties 

involved. Clash of interest could occur because either they are pursuing their incompatible 

goals to pursue their chosen goal. Conflict is a situation in which two or more parties try hard 

to acquire the same scarce resources at the same time (Mikael and Swanstrom, 2005).  

 

Communities have been competing for the control of resources and dominance. Individuals, 

groups, and societies have disputed and competed against one another over scarce 

commodities and resources, land, money, political power, and ideology. They have even 

fought against one another and bitterly sought the elimination and /or resolving conflicts. 

These competitions inevitably lead individuals as well as social, political, economic, and 

religious groups to conflicts. Conflict indeed has devastating effects if it is not properly 

managed and resolved (Assefa, 2005). Some scholars differentiate two ways of 

conceptualizing conflict. For example, Niklas and Mikael (2005) differentiated between a 

traditional and more recent perception of the concept of conflict:  
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According to the traditional definitions, conflict is the result of opposing 

interests involving scarce resources, goal divergence, and frustration. In more 

recent perceptions of the conflict concept, we suggest that conflicts should not 

be defined simply in terms of violence (behavior) or hostility (attitudes), but also 

include incompatibility or differences in issue position (Mikael 2005:7). 

 

2.2. Theoretical Frame work of the Study  
 

Theoretical frame work was important for this study for the reason that it helps researcher to 

bring together ideas. It helps researcher to frame research questions, design and analyze their 

results.    In addition, theoretical frame work in this study was helpful to explain causes of 

conflict, since, causes of conflict are complex, thus creating problem of analysis of specific 

conflict conditions. To solve the conflicts conflict theories were base line to conflict 

resolution. The theoretical frame work help researcher to analyze ground theory in order to 

explain social phenomenon and its manifestation and finding out possible ways of preventing, 

managing and resolving issues related to conflict. In doing so, researcher used some of the 

relevant theories of conflict in the following subsection.   

   

2.2.1. Conflict Theory  

Social structures are created through conflict between people with differing interests and 

resources. Individuals and resources, in turn, are influenced by these structures and by 

unequal distribution of power and resources in the society. The interests of these elites were 

opposed to those of the people. He theorized that the policies of the power elites would result 

in increased escalation of conflict of weapons of mass destruction, and possibly the 

annihilation of human race (Knapp, 1994).    

 

In addition, this theory attempts to explain conflict as a product of the tension that arises when 

groups compete for scarce recourses. The central argument in this sociological theory is that 

conflict is built into the particular ways societies are structured or organized. It describes the 

condition of the society and how such condition or environment can create conflict.    
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2.2.2. Economic Theory of Conflict   

There is considerable interface between politics (power, resources or value) and the scarcity. 

People seek Power because it is a means to an end, more often, economic ends. Communities 

feud over Farmlands, grazing fields, water resource, et cetera, and groups fight government 

over allocation of resources or revenue. Scarcity, wants, needs, or the fear of scarcity is often 

a driving force for Political power, contention for resource control, and so forth. Conflict is 

thus not far-fetched in the course of such palpable fear or threat of scarcity. Just as the fear of 

poverty and deprivation could lead to fraud or corruption; so is threat of or real famine, 

deprivation, mismanagement of scarce resources, could propel conflict over resource control 

(Befekadu and Dirbssa,  2005).    

 

2.2.3. Realistic Group Conflict Theory  

According to this theory, in order for conflicts to sit down, there must first be factual 

mismatched goals leading to intergroup struggle that, in turn, leads to psychological 

misperceptions and aggressions. In other words, this theory suggests that opposition between 

two groups is easily formed from real or perceived conflicting goals that initiate intergroup 

antagonism. That is, when groups involve in mutually reasonable and annoying activities of 

zero sum nature, each group develops negative serotypes about the other, and hostility 

develops (Befekadu and Dirbssa,  2005).    

 

2.2.4. The Social Identity Theory  

This theory, assumes that group members have basic needs for a positive social identity and 

that inter-group conflicts arise because each group unavoidably associates themselves with the 

other group. According to this theory, individuals belong to different classes or social classes 

and surrounded by this system of social categorization, individuals locate themselves and the 

others the sum total of where they are located with respect to each grouping and classification 

constitutes. One‟s social identity consists of how one defines oneself in each social category 

(geographic location, gender, class, profession, etc.).(Befekadu and Dirbssa, 2005:80).    
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2.2.5. Relative Deprivation Theory  

The development of the relative deprivation approach is described by Porto (2002) in the 

following way: “At the heart of individual and groups grievances is the idea of unrealized 

expectations. In Porto view, political violence results from an intolerable gap between what 

people want and what they get: the difference between expectations and gratifications. This 

discrepancy is a frustrating experience sufficiently intense and focused to result in either 

rebellion or revolution. These causal variables are the belief in the utilitarian justifiability of 

violence and protest (attitudes and beliefs that justify aggressive action, because it is expected 

to help people achieve their political goals, provide utilitarian motivational incentives), and 

the belief in their normative justifiability (attitudes and beliefs that justify aggressive political 

actions, because it is intrinsically right or proper, provide motivational incentive for such 

behavior). This approach places the relative sense of deprivation as the most important factor 

in creating grievances and mobilizing people for conflict behavior. At the heart of individual 

and groups grievances is the idea of unrealized expectations (Porto, 2002: 13).   

 

2.3. Types of Conflict 

There are different types of conflict in different areas and it depends on the economic, socio 

cultural, and political activity of a given society. 

2.3.1. Blood Revenge/ Feud Conflict 

Blood revenge is a very serious act that involves killing of the former killer and his kin by the 

family of the victim. Blood revenge is primarily a tradition for many people in the world, and 

its connection to honoring is illustrated by the fact that failure to respond is deemed a sign of 

moral weakness, and may imply whole kinship groups being seen as lacking in moral 

character. If the victim side negotiating for financial compensation with the perpetrator's 

family can be interpreted as weakness and as indicating that the group is not strong enough to 

defend its honor (Country of Origin Information Center, 2011). 

 

Blood revenge is closely linked to honor. A killing that provokes revenge has in one way or 

another dishonored the kin group/clan/tribe. Within the victim's kin group there is a limited, 

collective responsibility to take revenge and contribute to restoring honor. The person taking 
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revenge should be a close relative of the victim. Killings connected to political conflicts do 

not legitimize blood revenge, nor do killings and attacks against family members by political 

opponents or in connection with a political or military conflict constitute a collective 

responsibility within the kin group to avenge these acts. The revenge will therefore be 

directed at the perpetrator, and the conflict is concluded when the perpetrator is killed (Mikael 

2005). 

2.3.2. Land Conflict 

Land is on which human beings settle and make it base for their life. Further, it has 

economical and political value. Land issues readily lend themselves to conflict. Land is an 

important economic asset and source of livelihoods; it is also closely linked to community, 

identity history and culture. Local land conflicts are common in countries where land 

governance is weak but they can be for outsider to spot. Yet failure to identify and address 

these conflicts in timely way can result in disputes escalating into wider conflicts also 

affecting commercial or development projects. This wider conflict can negatively impact 

communities, causing serious harm to vulnerable groups. These include effects on local 

livelihoods, which may significantly depend on land and resources. But it includes wider 

effects too. Land is often more than a commodity to be traded. It can carry religious or 

cultural meaning and represent the backbone of local economies.   Communities, therefore, 

can ready mobilize around land issues, making land a central object of conflict. Locally 

disagreement over the inheritance of land among members of the family leads to conflict and 

sometimes members was killed each other. The importance of land issues is found in cases 

brought to the courts as well, and in many countries, more than sixty percent of the court 

cases is the issue of the land and land-related problem (Noah, 2010). 

 

2.4. Types of Land Conflict within and Between Communities 

 Land conflicts have been raised and it very historical in communities of different countries. 

According to Karol (2017) land conflicts can result from historical injustices, ill-advised 

government police, conflict of interest, corrupt leadership or more generally from competition 

over land and resources. Conflict can be clearly apparent, involving violence damage to 

property or may be latent or dormant. Conflicts between communities due to land have very 

common signs in different community of the world. Population of the world increase 
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dramatically now days. When the populations increase demands also must be increase parallel 

as well, hence their benefit also increase. To fulfill their needs, it is expected to migrate for 

survival and expand their territory for farm or mining. The other sign of warring for conflicts 

is when the owner of the land is not officially recognized and registered.  

 

Karol (2017: 6) again listed and explained the common types of land conflicts as follows:  These 

are disputes within communities, and disputes between communities. He further explained the 

common types of land conflicts as follows: 

                 2.4. 1. Disputes within Communities  

 Leadership Disputes: If two or more people may claim to be the rightful traditional leader in 

a given community and to have the authority to allocate land or approve transactions. 

Negotiating with one of them may expose the project to the risk of contestation from the other 

pretenders and their followers.  

 Generational Disputes:  young people may be contesting their exclusion from land 

allocation decisions which is often in the hand of the elders. Failure to reach out to youth 

could create anger against the project.  

 Boundary Disputes: families may dispute boundaries and disagree over access to resource, 

especially where population pressures are increasing. Local disputes may rise if communities 

perceive the project to be compensating the wrong people for loss of land and resources.  

Discrimination against Women: women land rights are often ignored where customary 

practices prevail. Widows and children were also face abuse from relatives who attempt to 

grab land following the death of male head of household.  

Merely adhering to local customary practice could entrench discrimination against women, 

and expose the project to contestation.  

2.4. 2. Disputes between Communities   

Border Disputes: disputes over borders with other communities often result from poor record 

keeping or boundary demarcation, and they may represent long standing conflicts over power 

and control.  In some cases, traditional leaders allocated land to commercial or development 

project as a way to assert their ultimate control over the land. Failure to engage all relevant 

communities could cause the project to be contested by neighboring communities.   
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Disputes Involving in Migrants: dispute between migrant and local land owners may exist, 

even if the so called „outsiders‟ arrived a long time before. Project would need to reach out to 

migrants, but doing so in context-insensitive way could cause suspicion among local 

landowners concerned that the project could end up strengthening migrants‟ tenure claims. 

Even „innocent‟ issues such as naming the project after the closest  village or encouraging 

villagers to plant long-term tree crops, could spark tension if that village is inhabited by 

migrants without the necessary customary tenure rights.  

 Disputes between Pastoralist and Fettled Farmers: Dispute between these groups often 

arise over access to water, or when livestock destroy crops. New investments can add 

additional pressure to resource and pasture land, causing disputes to flare up-to example, if 

farming communities allocate to the project land traditionally used for grazing or 

transhumance (Karol, 2017). 

 

2. 5. 1.Land Conflict Resolution  

The prerequisites in resolving any conflict between the communities is identifying the cause 

of conflicts and researching the background which are causes for the conflict. Different 

studies have shown some practical resolution mechanisms which are effective and permanent. 

Land conflicts are the very common and frequent conflict in developing countries especially 

between pastoralist communities who are searching for land for grazing their animals and 

farming. People who catch that land may get battle from the former community. So as to 

resolve such conflicts between the communities there should be a clear step which be follow 

to make negotiation between the groups. According to Karol (2017) effective land conflict 

management resolution best achieved when community land conflicts are identified and 

addressed. Karol (2017) stated five steps, which likely will require support from experts can 

be used to integrate community land conflict into enhanced project risk assessment. They will 

take time and cannot be rushed. Note that, while these activities will generally be required as 

part of a broader due diligence process aimed at identifying tenure rights holders, land and 

resource uses and the potential impacts of a proposed project, they are especially important in 

the context of local land disputes because these conflicts can be so difficult to identify. The 

steps are as follows: 
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Step 1: Research the history, economy, culture and politics of the region People who have 

been in conflict may share common interest, economical, cultural, and political values. 

Common interests, values and believes, on one side and their differences on the other side 

make easy to resolve the conflicts.   

Be well-acquainted which the local area-is there a history of diffidence and conflict over land 

or other resources? Is there population change? What are the local power dynamics, income 

resources, and resource pattern? How do people resolve disputes? By answering these 

questions early an investor or implementer can identify ―red flags‖ and create a strategy to 

address problems (Karol, 2017).   

 

Step 2: Understand the national legal framework on land dispute resolution and customary 

right and practices The other steps or mechanism which should be understood is the standard 

of the national legal framework. Every country of the world has their own legal frame-work 

which they follow in resolving conflicts which have been practicing in the world. Karol 

(2017) sates that the national legal framework should be thought of establishing the minimum 

necessary standards an investment or project must meet. Because countries with weak judicial 

and land governance systems may keep unreliable records and because important customary 

rights may go unrecognized in law, it is important to think beyond national legislation and 

take rule practices into account for project design.   

 

Step 3: Review reports and research on land disputes in the area and local land and court 

records Review formal land and judicial records and consult with responsible government 

officials about existing land disputes. Take care, as even government assurances of a clean 

title may not stand up in court or be accepted by local community members. Never rely solely 

on formal records, as they may be inaccurate, missing or inaccessible. Gather information 

from a broad array of stakeholders.   

 

Step 4: Engaged directly with the affected community   

This step is the most important step among the five steps as Karol   identifies. In this step, 

visit the project site and often to engage communities and get a sense of existing/prior 

disputes and how they might interact with the project. Conduct broad consultations, including 
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with women and any migratory groups that use resources, to identify all who use the land, 

how they use it, and the nature and source of their rights.    

  

Step 5: Where relevant, conduct participatory mapping exercises supported by GPS/ satellite 

imagery. Participatory mapping exercises can help communities reach agreement on 

boundaries and help bring land disputes to light. Use GPS and satellite imaginary to clearly 

demarcate borders and improve land holders„tenure security. Make the results of mapping 

exercises publicly available and be sure to validate findings with community members. These 

steps for sure are all very common and advisable to be used in solving land conflicts between 

the communities (Karol, 2017).  

 

2. 5.2. Theft   

Theft is the dishonest taking of property belonging to another person to deprive the owner 

permanently of it. In another word, the crime of theft is the taking of the property of another 

person without their consent. For a theft to occur, the thief must have the intent to 

permanently deprive the owner of the property taken.   There are different levels of theft, such 

as grand theft or petty theft, which usually are linked to the value of the property stolen 

(International Legal Foundation, 2004). In a modern society theft has been changed into 

technological. Individuals and/or groups are involved in operating with a recognition given 

officially from state government or country to steal the secrete of others„ new technology, 

economy and political issues.  In the competition world the developed and powerful countries 

are competing each other in modern technology. Due to this conflicts arise between the 

countries which are hesitated in theft and the victims. 

    

2.5.3. Inter-Personal Conflict   

This is what has been described as ―man against man‖ in the micro sense. This type of 

conflict may be direct opposition, as in the exchange of blows, a gunfight, or a robbery, or it 

may be a more subtle conflict between the desires of two or more persons (Nikolajeva, 2005). 

Boxing or   The wrestling match is a kind of game, but the action on the mat depicts conflict. 

Conflict in this sense is a fight between people.  



15 
 

However, conflict does not always translate to the physical exchange of blows. Malice or cold 

attitude to each other already underscores conflict. The conflict thus also means implicit 

hostility. It may not be obvious to the third party, but the disagreeing or unfriendly parties 

already understand that there is a state of discontent between them.    

2.5.4. Family Conflict   

This type of conflict occurs in a family unit. Sociologists would describe this as intra-unit 

conflict. In most cases, these conflicts arise from crises occasioned by familial roles, 

expectations, and role conflict. Examples include father-son, mother-father, husband-wife, 

brother-sister conflict. It may also imply cousin-cousin, nephew-uncle, sister-in-law, or 

brother in-law conflict. Such conflicts may be caused by such factors as simple as rudeness, 

claim to seniority, laziness, truancy at school, lying; to such extreme cases as land, property, 

inheritance, and will dispute.  Besides, we're more involved than women in herding, they 

acquired more authority in the family, and the family became more patriarchal than 

previously (Folarin, 1997).  

   

2.5.5. Inter-Group Conflict   

This refers to the kind of disagreement or feud that takes place between two or more sectarian 

or religious groups, ethnic groups, communities, or interest groups. The contention between 

Christians and Moslems in Nigeria is a classic example of inter-faith conflict. Nigeria has 

been riddled with clashes between members of the two faiths since the 1980s (Folarin, 1997).    

 

2.6. Main Causes of Economic Conflict  

 One of the basic and long-term causes of conflict has been the shattering of economic 

achievement. The combination of many things like debt, poor flows of capital towards a given 

nation from abroad, and inefficient aid for different programs often lead to conflict (Adeleye, 

2012). According to Frances (2002), four economic suggestions propagated to explain conflict 

based on factors related to collection or group inspiration, private interest, failure of the 

theory of social contract, and degraded environment (Adeleye, 2012). 

2.6.1. Group Inspiration or Collective Interest  

The existence of intrastate conflicts consists of fighting between groups, group interests, 

resentments, and ambitions that motivate conflict. Societies may divide alongside cultural or 
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religious lines, by topography, or by class. Grievances stimulated by group dissimilarities 

would result in flat inequalities and become a major cause of conflict. These group differences 

have many dimensions like economic, political, and social. In addition to these, relatively 

privileged groups may also be motivated to fight to protect their privileges against attacks 

from relatively deprived groups (Stewart, 2002). 

 

2.6.2. Private Interest or Motivation  

This hypothesis elaborates that an individual‟s costs as well as benefits that can motivate 

people to fight. Where alternative chances are less and less because of limited incomes and 

poor employment, the occurrence and extent of wars are likely to be greater (Adeleye, 2012). 

2.6.3. Failure of the Social Contract  

This theory dictates that social stability and peace are based on the contract between the 

people and the government. People accept the existence of the state in return the state delivers 

services and provides reasonable economic conditions for citizens. With economic stagnation 

or decline and failure of the state to provide services, the contracts will break down, and 

violence will occur (Stewart, 2002). 

 

2.6.4. Ethnicity  

The other major cause of conflict has been ethnicity. The creation of new states immediately 

after independence was accompanied by urgent calls for nation-building by the new leaders, 

particularly in Africa. There have been several pro-self-rule movements causing attempts to 

create self-determination like the case of the Katanga ethnic group in Zaire, the movement of 

the Biafra ethnic group in Nigeria, the case of Sudan and Somalia ethnic groups (Adeleye, 

2012). The use of foreign troops to avoid such cases tends to exacerbate the cruelties and 

abuse of human rights inflicted on the civilian population, for these troops feel little likeness 

with populations they are sent to control. 
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2.7. Conflict Management  

According to conflict theorists, conflict management means constructive handling of 

differences. It is an art of designing appropriate institutions to guide inevitable conflict into 

peaceful channels. Thus, it is a theoretical concept focusing on the limitation, mitigation, 

and/or containment of a conflict without necessarily solving it (Niklas and Mikael, 2005). 

 

In light of the traditional conflict management and resolution conflict management and 

conflict resolution are different concepts, but at the same time, they are closely interrelated. 

They are two mechanisms at the deterrence stages of these conflicts. Conflict management 

and conflict prevention have, in a similar way, been argued to be different sides of the same 

coin. It has also been argued that conflict management is required to enable the initiation of 

preventive measures aiming at resolving the dispute (Nikals, 2005). 

 

2.8. Conflict Resolution  

Conflict resolution refers to the resolution of the underlying incompatibilities in conflict and 

mutual acceptance of each party‟s existence. But, conflict management refers to measure that 

limit, mitigate, and /or contain a conflict without necessarily solving it. Conflict management 

minimizes the negative outcomes of conflict and promotes the positive outcomes of conflict to 

improve learning in an organization (Rahim, 2002:.208).Conflict Resolution has traditionally 

referred to measures attempting to resolve the underlying incompatibilities of conflict, 

including attempts to get the parties to mutually accept each other‟s existence (Niklas and 

Mikael, 2005).  

 

Conflict management and resolution are often related and sometimes interchangeably used 

concepts. But they are different and are applied also at different stages of the conflict. 

Regarding their difference, Niklas and Mikael (2005: 25) noted that conflict resolution refers 

to the resolution of the underlying incompatibilities in conflict and mutual acceptance of each 

partys existence, while conflict management refers to measures that limit, mitigate, and/or 

contain a conflict without necessarily solving. The advantage of this exchange lies in the 

makeover of exchanging things with others for mutual benefit. Compensation obtains the 

place of violence or violence is replaced by compensation, conflicts are settled by 
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compensation of a symbolically comparable amount, which then is acknowledged to have 

restored order to the community. That acknowledgment has two-pronged acceptance by the 

distressed party depends on an acceptance that is punishment by the attacker (Zartman, 2000). 

 

The conflicting parties frankly engage in discussions on conflict extinction and in the search 

for a solution that would bring mutual benefit. During the process to solve the conflict, a third 

party can be invited to lead the process; in any case, the process to solve the dispute is public, 

and the participation of individuals or groups in the process and the approval of its results is 

voluntary. The process to settle the conflict through indigenous means is lead by traditional 

kings, chiefs, priests, sheiks healers, big men, elders (being a social elder, not a biological 

category) (Niklas and Mikael ,2005). 

 

These authorities are highly honored for their knowledge of custom, tradition, the history of 

the communities, and the relationships of the conflicting parties. They are rich in experiences 

of conflict resolution, their skills in interpreting symbols of reconciliation and their ability as 

orators, and their social capital as leaders of the communities authorize them to negotiate a 

resolution to the conflict that is acceptable to all the society. Since conflict solution is 

depending upon voluntary consent and agreement, everybody has to agree to a solution, 

including god and the spirits of the ancestors to say in other words, indigenous conflict 

transformation is consensus based (Zartman, 2000). 

 

When conflict is resolved and results have been attaining, they are preserved in highly ritual 

forms. Celebrating ceremonies are of great symbolic and practical importance to strengthen 

the social the relationship of the community (Eshetu and Getu, 2009). There are different 

types of activities that included under the celebrating of the ceremony such as exchanging of 

assets, prayers and sacrificing to the god of the spirits of their ancestors and habitual activities 

such as breaking spear and arrows, drinking and eating jointly, playing and dancing mutually 

or consuming certain drugs (Eshetu and Getu, 2009). 
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2.9. Post-Conflict Peace-Building Mechanisms 

The post-conflict peace-building strategies and mechanisms in conflict resolution system 

have been restorative of social, economic, and political contradictions. It is the system 

working for the well-being of the Oromo people and their neighbours and the whole 

environment within it. 

 2.9. 1. Jaarsummaa 

Jaarsummaa is one of the processes of dispute resolution known as the “elder‟s institutions” 

(Getachew, 2019). This process takes place in the presence of a third neutral party that 

mediates between the disputants. Jaarsa Araaraa (reconciliation elders) are those who have 

the experiences and skills to mediate between disputants. Jaarsa Biyyaa or Jaarsa 

Araaraa are linked with the peace-building and have respect and acceptance in the Oromo 

society (Desalegn et al., 2005).  

 

Dejene( 2002) confirms that Jaarsa Araaraa discusses with disputants referring to norms, 

values, and laws in their tradition. These norms and rules are given by Abbaa Gadaa and 

have a binding role on both disputants because refusing them is disobedience to these 

customs. Besides, Firdissa ( 2017) describes that elders are responsible to follow the 

traditional rules and regulations embedded in jaarsummaa and solve disputes, 

disagreements, and other problems in the family and the community to ensure peace, 

security, and social harmony (Firdissa, 2017). 

 

The reconciliation and arbitration system practiced by Oromo elders has been part of the 

Gadaa system from the ancient time up to the present time by which the Oromo peoples 

have lived a stable life by keeping their unity. Its role in the peace-building process is 

priceless since it maintains the relationship between antagonistic bodies and makes them 

part of the peace-building process (Ketema & Obsa, 2020).. 

2.9.2. The Siiqqee  

Siiqqee is a women‟s institution in the Gadaa system. Some authors argue that siiqqee is a separate 

institution that works side by side with the Gadaa system (Endalkachew, 2018b). Endalkachew 

(2018b) again indicates siiqqee is an instrument of ensuring religious ritual, moral authority, 

https://googleweblight.com/sp?hl&geid=NSTN&u=https://www.tandfonline.com/doi/full/10.1080/23311886.2021.2023254%3Fscroll%3Dtop%26needAccess%3Dtrue
https://googleweblight.com/sp?hl&geid=NSTN&u=https://www.tandfonline.com/doi/full/10.1080/23311886.2021.2023254%3Fscroll%3Dtop%26needAccess%3Dtrue
https://googleweblight.com/sp?hl&geid=NSTN&u=https://www.tandfonline.com/doi/full/10.1080/23311886.2021.2023254%3Fscroll%3Dtop%26needAccess%3Dtrue
https://googleweblight.com/sp?hl&geid=NSTN&u=https://www.tandfonline.com/doi/full/10.1080/23311886.2021.2023254%3Fscroll%3Dtop%26needAccess%3Dtrue
https://googleweblight.com/sp?hl&geid=NSTN&u=https://www.tandfonline.com/doi/full/10.1080/23311886.2021.2023254%3Fscroll%3Dtop%26needAccess%3Dtrue
https://googleweblight.com/sp?hl&geid=NSTN&u=https://www.tandfonline.com/doi/full/10.1080/23311886.2021.2023254%3Fscroll%3Dtop%26needAccess%3Dtrue
https://googleweblight.com/sp?hl&geid=NSTN&u=https://www.tandfonline.com/doi/full/10.1080/23311886.2021.2023254%3Fscroll%3Dtop%26needAccess%3Dtrue
https://googleweblight.com/sp?hl&geid=NSTN&u=https://www.tandfonline.com/doi/full/10.1080/23311886.2021.2023254%3Fscroll%3Dtop%26needAccess%3Dtrue
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peace, and harmony. Their role is not only limited to political and marriage, however, they also 

pray to Waaqaa during a severe situation like drought, infertility, and famine. Siiqqee is an 

exclusively married women institution exercised to defend their  rights against violations. 

Siiqqee is a ritual stick that only married woman carries with her during various social, ritual, 

spiritual and political purposes throughout her life starting from the very day of her wedding 

(Tesema, 2020). In addition, Solomon (2017)explained that women carrying siiqqee are 

authorized to fight when a violation of God‟s law and safuu occurs. Under such an institution, the 

Oromo women struggle for their equality, respect for their rights, and benefits (Solomon, 2017). 

2.9.3. Gumaa system  

Gumaa is another indigenous conflict resolution and peace-building mechanism of the Oromo 

society. (Gumi, 2016).  Gumaa is mostly used to address the homicide case between the 

murderer‟s side and the victim‟s side. Gumaa system maintains justice for the victim and restores 

peace (Aregash, 2019). Gumaa system serves as a conflict resolution mechanism in which a 

person who committed homicide or damage compensate for the victim (Getachew, 2019). It is 

mostly, oriented to avoid further lack of peace between the murderer‟s side and the victim‟s side. 

This is to restore co-existence and strengthen social values, norms, and make sure peaceful 

coexistence (Tamene, 2013). Tamene (2013) again argues that the Oromo people‟s dependence 

on Gumaa is either an expression of resistance against law without justice or a manifestation of 

inadequacies of the legal system to feud the way the public wants. He further goes on to say it is 

either because of the inaccessibility of the legal system or the inability to do justice according to 

the philosophy of Oromo conflict resolution and peace-building. The Gumaa system not only 

punishes the offender or the wrongdoer but also restores social harmony, psychological, and social 

capital destroyed by the homicide (Tamene, 2013). 

2.10. Conflict Management 

Conflict is a clash of interests, values, actions, views or directions. Disagreement among 

people is the underlying basis of conflict. People disagree because they see things differently, 

want different things, and have different thinking styles. They usually find it difficult to 

accept differences and avoid conflicts. 

Knowing how to handle conflict is an important skill because conflict can affect the 

motivation and well-being of people and create unnecessary distractions and stress. People 
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with conflict management skills resolve disagreements quickly and effectively, enabling 

effective teamwork and maximum productivity. 

When conflict arises, we can often see nature‟s fight-or-flight response – either attacking the 

enemy or running away. The „fight‟ reaction is when people start to prepare themselves for an 

argument. But by getting aggressive, they might not only damage their relationships but also 

miss the chance of growing through constructive feedback. Here are some strategies that help 

us manage conflict successfully. 

The first and most important means of managing conflict is assuming positive intentions. 

Walking into a conversation assuming that you‟re not liked or feeling that you‟re going to be 

attacked ends in defensiveness and anger. Remember that people take you to the process 

because they want to resolve the issue and get along. So start by assuming that their intentions 

are positive and that the things they are going to say are for the good of both party. This will 

allow for an open conversation that aims to improve the situation rather than make it worse. 

The second important strategy of managing conflict is making sure it‟s a two-way 

conversation. A conversation is not a monologue. It is not a chance for one party to list all the 

things they are angry and unhappy about without letting the other person react. A real 

conversation allows all parties to share their perspectives and collaborate to find a satisfactory 

way forward. If you find yourself in a monologue, stop and ask some questions. 

Equally important strategy is to be specific about the issue and the impact. It‟s easy to 

generalize and make broad accusations, for example using statements such as you always ... or 

You never ... However, this often results in a defensive response.  

Instead, be specific about what the issue is, give examples and be clear about the impact of the 

problem. Be as objective as you can and avoid personal attacks. 

Another strategy of managing conflict is not bringing up the past. Some of us feel the need to 

bring up less relevant past events to gain an advantage over our conversation partner. This can 

make people feel defensive and distract everyone from the main point of the conversation. Try 

to focus on the main issue and how to make things better. 

The last, but not the least, strategy of managing conflict is focusing on the future. This not 

only demonstrates your desire to work as a team but also shows that you are not just looking 
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for an opportunity to blame the other party. Conversations about conflict are often focused on 

what shouldn‟t have been and what could have been done. Instead, focus on the future. What 

steps can you take to resolve the problem? How can you avoid this happening again? With 

careful management, conflicts can help us make the most of our differences and find a way of 

working together successfully. 

(adapted from The British Council, Learn English Business magazine 2020 ) 

2.11. Models for Managing Conflict in A Family  

1.When a teen and a parent argue, it does not mean that something is wrong with their 

relationship. It means that they have different understanding, interest, values, attitudes or 

beliefs. Conflict is never easy, but it is more prevalent in households where there are teenagers 

attempting to establish individualism and parents become reluctant to accept the changes.  

2. Where there are an adolescent and a parental figure in a home, any topic can trigger a 

conflict. Topics that cause the greatest stress in a family include household rules and 

responsibilities. According to Carl Pickhar, certain processes must occur for the child to reach 

healthy emotional adulthood. The child identifies separation, differentiation and opposition as 

necessary processes. 

 

3In the separation process, the teen wants distance from parents and family to gain 

individuality in the social world and to establish privacy. Because of the desire to separate, the 

teen communicates less with the parents, and this concerns them. In the period of 

differentiation, the teen begins to experiment with self-images to distinguish who he wants to 

become. Hair, clothing styles and individual image are important to the teen. Often, the parents 

do not agree with some of the choices, which is natural. Opposition is the process of 

challenging parental authority. Parents and the child disagree about what is acceptable, fair, 

good or bad. Disagreement can become a way of life in the family. Often conflict between 

teens and parents turns into a battle of wills. Both parties strive to win each argument, and 

winning rather than communication becomes their objective. 

 4. In both parties engaged in a conflict, blame is a destructive entity. Understanding what 

someone is saying is the necessary focus, not who is at fault. Yelling tends to shift the emphasis 

onto who can be louder, not the essence of the conversation. A teenager wants acknowledgment 
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rather than a blame from a parent. The teen expects the parents to know that this transforming 

individual can act like an adult and make good decisions. The recognition of maturity and value 

as a person is also high on a teenager‟s list.  

5. Once a conflict is felt in the family, parents are advised to use knowledge based problem-

solving techniques or models. John Dewey, educational psychologist, suggests the following 

steps in his model that can be used to solve conflicts.  

6. The first step in this model is to define the conflict. This is the most essential step in the 

entire process of managing conflict. Parents should define the obvious content issues as well as 

the underlying relational issues.  

7. The next step in Dewey‟s model is to define the problem in specific terms. Conflict defined 

in abstract terms is difficult to deal with and resolve. Instead, define the conflict by identifying 

specific behaviors. You can agree on and deal with these behaviors. Throughout this definitive 

process, try to understand the conflict‟s nature from the other person‟s point of view. Exercise 

your perspective-taking skills. You should also avoid attempting to read the other person‟s 

mind. Ask directly and simply to make sure you see the problem from the other person‟s point 

of view.  

8. Whenever you think you understand the problem as seen by the other person, check your 

perception again. Then, confirm the other person‟s definition of the problem. Let the other 

person know that you understand how she or he thinks and feels about the problem. Watch 

assuming that the other person will be able to tell whether or not you understand.  

9. Step three is to examine the possible solution. After understanding the other person‟s view, 

examine possible solutions. Most conflicts probably can be resolved through a variety of 

solutions. At this stage,  try to identify as many solutions as possible. Look for solutions that 

will enable both parties to win – to get something each wants. Avoid win-lose solutions. These 

solutions, in which one wins, and one loses will cause frustration and resentment for the 

children.  

10. Step four is to test the possible solutions. Once you have examined all possible solutions, 

select one and test it out. Test the solution mentally. Test the solution by putting it into 

operation. Give each solution a fair chance, but don‟t hang on to one when it is clear that it 

won‟t resolve the conflict.  
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11. In general, schools, society and peers must collaborate to help a teenager to endure the 

pressure. The way that the teen chooses to handle the burdens of upcoming adulthood can 

determine his/her future path. An observant and guiding parent can help along the way.  

                                                          Adapted from Sandi Hoffman, (2010) 
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CHAPTER THREE 

RESEARCH METHODOLOGY 

This section described the study area, the research design, and sources of data, sampling 

techniques, data gathering instruments, method of data collection, method of data analysis and 

ethical consideration.  

3.1. Description of the Study Area 

Kumbabe  town, Chora woreda is one of the ten woredas found in Buno Bedele zone, Oromia 

region. It is bordered by Dega woreda in the North, Bedele woreda in the East, Yayu and 

Doreni woredas in the West and Guma woreda in the South. The administrative center of 

Chora woreda is Kumbabe town which is located 36 kms away from Bedele town and about 

515 kms far away from Addis Ababa city. The total land area of Kumbabe  town, Chora 

woreda is 78,388.5 ha out of which 61.4 % is agricultural land while 20.1 % is covered by 

forest. With regard to climate, about 95.1 % of the woreda is Woyenadega, 3.4 % Dega and 

1.5 % Kola. The altitude of the woreda ranges from 1450 to 2800 meters above sea level with 

annual temperature of maximum 31
0
c and minimum 9

0
c., and annual rainfall of 1500ml to 

2200 ml.  

Chora woreda has two towns, Kumbabe and Abdela, as well as thirty two rural kebeles. The 

total population of the woreda is 158,099 (73,162 females and 84,937 males) out of which 

85.7% is residing in rural areas. Among the population in kumbabe town, bout 897 of them 

are merchants and  about 88 % of the population depends on agriculture for its livelihoods. 

Kumbabe  town, Chora woreda is suitable for crop and livestock production. Coffee, Chat, 

Maize and Teff are the major sources of income and food for the farming communities of the 

woreda. Coffee is the largest crop in the woreda covering about 32,925 ha, which is about 

42.1 % of the total land area of the woerda. Accordingly, Kumbabe  town has the lion share of 

coffee production in Buno Bedele zone. Out of the total coffee production supplied by Buno 

Bedele zone to the central market, the contribution of Kumbabe town is as high as 70 % 

(Chora woreda Agriculture and Natural Resources Development office, 2022).  

3.2. Research Design  

This study follows qualitative design whereby data collected and analyzed qualitatively.  

Kothari (2004) defines research design as a conceptual structure within which research is 
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conducted The research problem having been formulated in clear cut terms, the researcher  

was required to prepare a research design, i.e., he will have to state the conceptual structure 

within which research would be conducted. The preparation of such a design facilitates 

research to be as efficient as possible yielding maximal information. In other words, the 

function of research design is to provide for the collection of relevant evidence with minimal 

expenditure of effort, time and money (Kothari, 2004).  The study employed a qualitative 

research design. Data collected qualitatively was systematically analyzed. The analytical 

design of qualitative research is concerned with the interpretation, analysis, and identification 

of qualitative themes from the collected data. A qualitative design allows the researcher to use 

a naturalistic method to gain an in-depth understanding of participants „knowledge, 

experience, and opinion regarding the causes of conflicts and conflict management and 

resolution mechanisms (Flick, 2014). Accordingly, qualitative techniques in both the 

collection and analysis of the data. Therefore, the way research participants respond to their 

knowledge, experience, and opinion on the cause of conflict, conflict resolution mechanisms 

was identified and explored qualitatively. 

3.3. Sources of Data 
 

The study used both primary and secondary data sources. Primary data was collected through 

the administration of interview, observation and focus group discussion (FGD). On the other 

hand, secondary data was extracted from published research reports and unpublished reports. 

 

3.4. Sample and Sampling Techniques 

Purposeful sampling is widely used in qualitative research for the identification and selection 

of information-rich cases related to the phenomenon of interest. A purposive sample is a non-

probability sample that is selected based on characteristics of a population and the objective 

of the study. This sampling method involves purposive or deliberate selection of particular 

units of the universe for constituting a sample which represents the universe sample sizes, 

which may or may not be fixed prior to data collection; depend on the resources and time 

available, as well as the study„s objectives (Kothari, 2004). Accordingly, 3 community elders 

were selected from each 7 sections (zones) of kumbabe town. Totally, 21 community elders 

were selected from the study area using purposive sampling.  This technique was used since 
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elders are supposed to be the data source. Besides, the elders were selected purposively since 

they were involved in conflict resolution in the local community. 

3.5. Data Collection Instruments 

Qualitative data was collected using different data collecting instruments. Among these, 

interview, FGD, and observation were employed to collect primary data. 

    3.5.1. Interview 

An interview is the verbal questions asked by the interviewer and verbal responses provided 

by the interviewee (Gall et al., 2007). For this study interview was prepared in English 

language. The reason to use interview is to identify flexibility in which new questions are 

forward during the interview based on the responses of the interview and it will helpful to 

supplement the information gathered through other instruments. Consequently, a face-to-face 

interview was held with 12 community elders who were selected purposively because of their 

responsibility in the area and the knowledge they possess on the topic of the study. 

      3.5.2. A Focus Group Discussion  

A focus group discussion is a qualitative research method and data collection technique in 

which a selected group of people discusses a given topic or issue in-depth, facilitated by a 

researcher. This method serves to solicit participants‟ attitudes and perceptions, knowledge 

and experiences, and practices. The technique was based upon the assumption that the group 

processes activated during focus group discussion help to identify and clarify shared 

knowledge among groups and communities, which would otherwise be difficult to obtain with 

a series of individual interviews. Focus group discussion allows the investigator to solicit both 

the participants‟ shared narrative as well as their differences in terms of experiences, opinions 

and world views during such „open‟ discussion rounds. Consequently, a discussion was held 

with 9 community elders who were selected purposively because of their responsibility in the 

area and the knowledge they possess on the topic of the study. 

 

According to Taylor et al. (2016) one method that has become increasingly popular in the 

social sciences and applied research in recent years was group interviewing or focus groups. 

In this approach, interviewer brings together groups of people to talk about their perspectives 

and experiences in open-ended discussions. As with in-depth interviewing, the researcher 
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used a nondirective approach. In group interviewing, as opposed to one-to-one interviewing, 

the researcher must act as a group facilitator and moderator, managing interactions between 

members of the group. 

3. 5.3. Observation 

 Observation is crucial in documenting the processes involved while different socio-cultural 

practices and other activities resolving conflict are carried out in natural settings. 

Ethnographers often use observation as a strategy for both listening to people and watching 

them in natural settings (Creswell, (2003). Observation helps to get meanings attached to the 

different socio-cultural practice among the community. The researcher will observe people 

while they are engaged in conflict resolution practice. The physical characteristic of the social 

situation was also observed. According to (Kothari, 2004), observation is one of the vital 

qualitative research methods particularly in documenting the processes involved whereas 

different socio-cultural practices and other activities are carried out in natural settings. The 

technique involves systematic observation and recording of the behavior of individuals 

involved to describe such behavior. The observation helped researcher to observe their regular 

settings. While observing, accounts such as photographs, videos, and notes related to conflict 

resolution mechanisms that are relevant to the current study was collected.  

3.6. Data Collection Method 

This study is entirely qualitative because it doesn‟t focus on numerical information (Creswell, 

1998). Hence an approach of writing in which analysis and reflection was interwoven with 

evidential reporting was applied. Among the specific techniques of qualitative investigation, 

the study involves observation, interviews and focus group discussion. Required data was  

collected from both primary and secondary sources, which complement each other. To gather 

primary data observation, key informant interview, and focus group discussion (FGD)  was 

used.  

3.7. Method of Data Analysis 

 The information collected through observation, interview and focus group was qualitatively. 

Thematic analysis was used to analyze the data collected by observation, interview and focus 

group discussion. The data was analyzed qualitatively by recording or taking note while 
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collecting data and presented in paragraph form and explanation was given to each and every 

points. 

3.8. Ethical Consideration 

Concerned bodies including the study participants were informed the relevance of the study 

for the purpose of ethical acceptance. Oral and written consent was obtained from the 

respondents prior to data collection. The respondents were selected to participate in the study 

based on their willingness. The researcher communicated confidentiality of the information 

and the privilege of privacy to participants. 
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CHAPTER FOUR 

RESULT AND INTERESENTATIONS  

This chapter presents the findings of the study on the role of customary law in conflict 

resolution in Kumbabe  town, Chora woreda, Buno Bedele Zone. The main purpose of the 

study was to investigate the role of customary law in conflict resolution in Kumbabe town,.  

The analysis aimed to answer the research questions such as the major causes of conflicts in 

Kumbabe town, the procedures used to resolve conflict in the Kumbabe town, chora woreda 

and conflict resolution mechanisms in Kumbabe town. The study answered these research 

questions using data collected through interviews, focus group discussions and observations.  

The result of the study was organized and presented with the following major themes: the 

major causes of conflict, the procedures used to resolve conflict and conflict resolution 

mechanisms. Under this section, the findings from interview, focus group discussion, and 

observations were presented. 

 

4.1. Historical Background and Location of Kumbabe Town/ Chora woreda 

Chora woreda is located to the south west of the nation and to the west of the Buno Bedele 

zone. The woreda is located 515 Km far away from Addis Ababa in south west and 36 km far 

away from the Buno Beddele zone /Bedele town/ at west. Chora woreda is one of 

the woredas in the Oromia region in part of the Buno Bedele Zone. It is  bordered to the south 

by Gumayi woreda,Sika kebele in  Jimma  zone, to the west by  Sombo kebel,in Yayo 

woreda, to  the north by  Dukache Kusaye kebele  in Dega woreda, and to the east by Dabena 

Daru kebele in Bedele woreda. The major town of Chora woreda is Kumbabe.  The Addis 

Ababa to Gambela asphalt road passes through Chora woreda. The woreda is close to human 

settlement dominated by crops such as maize, teff, sorghum, coffee, Eucalyptus, Khat 

plantation and few natural forests
. 

The population of the town resides along the main transport routes to Gambela regional state 

and the way to Degga woreda. The woreda is known for its extensive coffee forest and broad 

leave plants. The total population of woreda are 66259 (49.6%) are males and 67507(50.4%) 

are females. The land area coverage of this woreda is 78,860.79 hectares and the total 

cultivated land of the district accounts 48050.04 ha, grazing land 3500 ha, forest land about 

https://en.m.wikipedia.org/wiki/Woreda
https://en.m.wikipedia.org/wiki/Oromia_Region
https://en.m.wikipedia.org/wiki/Illubabor_Zone
https://en.m.wikipedia.org/wiki/Jimma_Zone
https://en.m.wikipedia.org/wiki/Yayu_(woreda)
https://en.m.wikipedia.org/wiki/Dega_(woreda)
https://en.m.wikipedia.org/wiki/Bedele_(woreda)
https://en.m.wikipedia.org/w/index.php?title=Kumbabe&action=edit&redlink=1
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15785.46 hectar, it covers 1772 hectare of wetland and human settlement land covers 9753.29 

hectare. 
 

Chora woreda is historically well known woreda found in Buno Bedele Zonal administration.  

As to the era of the woreda‟s emergence, some historical and archival documents in the 

municipality reveal that the woreda had started in 1811 E.C.  Previously Chora woreda  was 

known under the province of Buno Bedele. The province had gone through a phase of 

disintegration in to its own previous member of districts and Chora woreda , once again 

became woreda  in Buno Bedele  rural districts in 1984 E.C and continued to be the same till 

1998 E.C. The year in which Chora woreda , as a self administrating woreda , has formally 

separated and became independent from the province to rural woreda administration. 

 

The woreda was functioned as an independent district organ with 60 kebele administrations 

during 1966. However, now actively participating to serve more than 64,000 people in the 

woreda with 34 kebeles. Chora woreda is located to south west of Ethiopia  8°27'21"N 

latitude and 36° 21' 10" E. It is situated with an elevation between 2,012-2,162 meter ranging 

from (6,601-7093 ft) above sea level. According to Chora woreda  Woreda, agricultural office 

documents, it covers an approximate surface area of 111,507 hectares. 

 

Chora  woreda‟s  town  kumbabe  has  got  its  name  in the 17
th

  century by  the Oromo 

people    from  west shewa such as Jibat  and  Macha. The people(the clans) came  from  west  

shawa like : Turi Jida,  Huse  Wachu  and  Dalame  are   allowed  by  their  father to search 

land for  settlement.  On  their  journey  of  searching   for  untouched and unsettled area, they  

remember that finding for such area was the  prescriptions  of  their  father. These three 

children went to the present Buno Bedele through the way to the present Gambela and settled 

in Chora woreda. „Qunnii‟ and „Ababo‟ are the two Afan Oromo language words that are used 

as a source for the name of Kunbabe. In other words, the  current  name  „  kumbabe‟   was  

derived  from  two   Afan   Oromo  language   words  „Qunnii‟  and„Ababo‟. Qunnii‟ means a 

kind of plant that found around river and „Ababo‟ means flower
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Buno  Beadle Zone 

 

Chora Woreda Including Kumbabe Town 

4.2. The major Causes of Conflicts in Kumbabe Town 

It is natural to look into the causes of conflicts before proceeding into the conflict resolution 

practices. Thus, the study first identifies the various causes of conflict that people experience 

in the Kumbabe town.  
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The participants underscored that conflict is almost experienced with different degrees of 

impact on human day to day activities. One of the participants coded as 01 from the interview 

replied when the conflicts could happen as follows:  Conflict may occur in all places of any 

circumstance except between two horns of cows. He added that even at the family level, 

disagreements could happen among family members. Related to the prevalence of conflict in 

Kumbabe town, almost all the participants agreed that the occurrence of conflict in various 

magnitudes for various reasons. However, some of the causes of conflict are so serious that 

they need interventions while others can easily be resolved. 

 

One of the participants for the interview coded as 02 replied that:  Sometimes the conflict 

emanates among children in the family in which the family head, usually the father, resolves it 

simply. However, the conflict among wives for perceived differential treatment by the 

husband can have consequences such as separation and even divorce. 

However, other participants enumerated several possible causes of conflicts that would end in 

a severe consequence requiring the implementation of conflict management and resolution 

mechanisms. The most common kinds of conflicts that, if not resolved, usually have grave 

consequences include land disagreement, theft, adultery, rape, e.t.c. One of the participants 

related to the causes of these kinds of conflicts in Kumbabe town .Domestic violent 

behaviors‟ exist among Kumbabe town communities. One of the participants of the study 

coded as 03 described the prevalence of domestic violence usually happens due to disputes 

and misunderstandings.  

 

The participant coded as 06 said that: family conflict is common. Usually, my wives do not 

understand my intentions and plans. I always want to keep balance in managing resources 

among my wives and children. However, sometimes my wives misunderstand me and 

consider my plans and managements are biased. Another participant described that domestic 

violence is a very common experience in the Kumbabe town . This participant, coded as 05, 

believes that sometimes the causes of domestic violence exceed simple disagreements 

between a husband and wife. This participant explained that domestic violence can happen 

due to jealousy, polygamy, and failure to keep responsibility. 
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The participant coded as 03 particularly emphasized that having two or more wives result in 

domestic violence as the wives develop feelings of contestants and rivals. To quote his words, 

domestic violence caused by having two or more wives creates domestic conflict‖. He further 

explained that the children develop feelings of jealousy „parallel to the kind of treatment their 

respective mother obtains‖ from the father.  Some other sources of domestic violence raised 

among participants of FGD1 include events such as a husband coming home too late, a wife 

unable to cook good food for her husband or his guests, if your animal enters to your 

neighbor‟s farm, and your kids fighting with your neighbors‟ kids. 

 

Another cause of conflicts that the Kumbabe town people experience is the result of adultery 

and rape. A respondent coded as 01 explained that adultery is the most serious causes of 

conflicts in Kumbabe town. Another participant, 04, reported that due to the seriousness of the 

issue, adultery cases are usually sent to Sharia court in kumbabe town in which the strength of 

the causes of conflicts depends on whether the adultery case happens between married and/or 

unmarried person. 

 

Another main cause of conflict is disagreements over land use.  In this regards participant 04 

believed that conflict can happen whenever another person attempts to use someone else„s 

land without permission from the landowner. Land disputes are one of the major and common 

problems causing   conflicts in kumbabe town society.  

 

Participants from FGD2 underscored that: “Land is communal property administered by 

elders for the benefit of the whole community. However, conflicts may arise from competition 

for land use, water, and grazing resources and over hereditary of the land. One of the 

participant code 07 said that, “denying access to or entry into private lands such as grassland 

or water for animal or agriculture or residential purpose were Other source of conflict in 

Kumbabe town. Whenever a person is denied to access such resources, conflict happens.  

 

The researcher observed that cutting a tree is banned in the woreda in general and Kumbabe 

town in particular especially some of the local trees like kraro, wanza, and acacia have a 

special place in the people of Kumbabe town, and cutting trees was considered as another 

causes of conflict in Kumbabe town.    
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One of the interviewee coded 04 said that trees play a curial role to solve all matter that 

creates dispute among the local people because any conflict resolution was held under the tree 

and the shadows of the trees protect us and our animal from the sun. Since each and every 

decision held in under the tree, the local people consider cutting of trees as undervalued their 

traditional system. Besides, trees are used food for animals. Thus, it is considered as a key 

asset for traditional system and good for their animals‟ food as well 

 

 

Participants coded 06 from interviews gave due emphasis to conflicts that arise from theft 

which can be either individual or group theft. This participant again explained the situation as  

when an individual enters to one„s village, alert message would be sent to neighbors and 

designate that area as thief entered area. Therefore, people  was vigilant about the situation. 

This participant further illustrated how the theft could cause conflict as:  In Kumbabe town, it 

is common to find a group of individuals stealing animals from someone they know very well, 

but without his or her consent and knowledge to eat the meat of the stolen animal (cow).   All 

participants argued that, a theft has no good friends and less treated and less valued, 

particularly, if he or she is unable to stop himself/herself, after having received advice and 

rehabilitation support from community. Finally, participant of interview coded 12 believed 

that inter-clan conflict is also common among the peoples of Kumbabe town. This participant 

said that “inter-clan conflicts are usually due to lack of respect, competition for agricultural 

land, pasture, and water. Moreover, political domination, social and political inequality which 

usually leads to conflicts. 

 

4.3. Conflict Management Procedures in Kumbabe town 

The study participants in both the interview and FGD mentioned that various conflict 

management methods depending on the level of the conflict. Traditional approaches to 

conflict management and resolution existed among the people of Chora woreda   in general 

and Kumbabe town in particular. 

Participant coded as 01 put how to manage conflict as follows: “We manage conflict through 

cultural practices that have been transmitted through generations such as sharing and helping 

each other communal ownership, and strengthening family ties and kinship relations” (01). 



36 
 

The participant coded as FGD08 also underlined that the need to strengthen the values and 

assets of Kumbabe town people so that conflict management would be easier. This participant 

believed that one of the basic tenets of Kumbabe town people is accepting people as they are 

irrespective of their religion and ethnicity and living together harmoniously as one 

community. This participant also gave due regard to the involvement of different people with 

various socioeconomic statuses. 

 

 

Fig.2. Traditional   district  court in  Chora 

 

In general, the emphasis regarding conflict management lays in the need to create awareness, 

keep harmony among community members, and maintaining the customs and cultural 

practices that have existed for generations. This was emphasized by participant FGD02 who 

said that our conflict management mechanisms help us to strengthen social relationships 



37 
 

among community members by promoting community interest, strengthening social cohesion, 

and developing good interaction systems. 

 

Other participants of the study believed that Kumbabe town people have good conflict 

management practices that give attention to the prevention phase. For instance, participant 

coded 03 said that  conflict management practices of prevention is an early complaining and 

evidence compiling mechanism by which people make a formal complaint to the defendant‟s 

immediate family or relative or a close friend whenever someone believes that s/he is likely to 

commit a crime. This was followed by warning the traitor alone first, then in front of his 

family or friends.  

 

Fig.3. Traaditional Authority while conflict resolution 

According to interviewed participant coded 03, the chief of the cultural village court who 

received a complaint must investigate the matter deeply and take all possible measures to 

prevent the person from committing crimes.  

 

A participant with code 04 emphasized those conflicts with bordering kebeles. Gathering of 

attentive intelligence information regarding external threats and movement of enemies so that 

preventative measures were ready. The participant added that in addition to warning the 
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perpetrator from wrong doing, helps to mobilize resources in the face of enemies and also 

helps individuals to avoid risky circumstances that will lead to conflict. Participant 05 said 

that elders assign special individuals to collect relevant intelligence information within and 

outside to prevent and manage conflicts.  

The participant added that information regarding neighbors' movements, encroachment, and 

invasion of Kumbabe town people„s land, so that appropriate measures was readied to prevent 

and/or diminish the effect of conflict. This mechanism helped Kumbabe town people to 

maintain their territories for years. 

 

4.4. Traditional Authority  

One of the most important things in understanding conflict management and conflict 

resolution of Kumbabe town is the way the traditional authorities apply and manage 

punishments into effect. The following paragraphs will look into how the application of 

sanctions and authorities become effective in the process of conflict management and conflict 

resolution. 

 

Fig.4. Traaditional Authority while conflict resolution 
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4.4.1. Traditional Authorities and Legal System 

Different levels of authorities are there in the hierarchy of the various social organizational 

levels. The authorities responsible to impose punishments too vary depending on the degree 

of the offense/crime committed. 

According to participant coded 01, social isolation is the kind of punishment imposed on a 

thief. Accordingly, a thief has no good friends and is less treated and less valued. This 

participant further emphasized that sanctions would get stronger if the thief is unable to stop 

stealing after s/he received advice and rehabilitation support from the community and care 

agency. 

4.4.2. Legal System in Kumbabe town 

Alongside, the existing indigenous conflict management and resolution mechanism, the 

researcher, also confirmed that Kumbabe town has legal systems, like police and court.  

Nevertheless, their role is needed in typical issues which are beyond the customary law. 

One more role of the legal system in Kumbabe town is to maintain peace and security during 

court session without any interfering just to conclude it peacefully. 

4.5. Conflict Resolution Mechanism 

Conflict resolutions mechanisms are practiced by the people of the study area are presented 

below. Traditional argument procedures of the plaintiff in  Kumbabe town  are the following. 

One of the FGD participants coded FGD4 said that, First step we allowed both sides the 

defender and offender to present complaint. He added that, in the second step, if the plaintiff 

is adult and independent an appointment is set. On the other hand, if the plaintiff is dependent 

and very young is requested to bring an adult representative. 

 

Another FGD participant, coded FGD09 describes that, in the Third step, an appointment  was 

decided place. He added that the Fourth step, specific day, time, month, and jury members  

was informed.    Other participant coded FGD05 Said that, in the fifth step, facilitates and 

handles accommodations and catering services for jury members. Sixth step, representatives 

from both plaintiff and defendant was identified. 

 

Participant coded with FGD03 said that, at the Seventh step, at the time of jury complaints is 

presented from the plaintiff side. In an eighth step, the defendant's side presents the defending 



40 
 

argument or admits the case. Regarding the Ninth step, the participant coded with FGD03 

pointed out that, the jury, again gives chance for the second time for both sides to raise issues 

on their previous presentation or arguments. In the tenth step, the jury members repeat the 

saying of both sides to make sure arguments are well captured by all. 

 

Fig.5. Hada Sinke while conflict resolution 

Participant coded FGD06 indicates that, At the Eleventh step, analysis of arguments is made 

thoroughly.   Other participants coded with FGD07 said that, at the Twelfth step, the jury 

decides whether the arguments need more personal or documentary evidence or not. 

 

Concerning to the Thirteenth step, participant coded with FGD08 indicates, if the defendant 

does not accept the claim, the jury orders the plaintiff to present personal evidence. If the 

personal evidence cannot present at the same jury, another appointment is made. 
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Another FGD participant coded with FGD02 said that, at the Fourteenth step, if personal 

evidence cannot be found, the oath is taken .before the oath is performed, a short and separate 

discussion is conducted with the one who is going to perform the oath. The participant coded 

with FGD03, said, if the plaintiff presents personal evidence that supports the plaintiff, the 

decision is  was ruled out in the favor of the plaintiff. If the personal evidence, does not 

support the plaintiffs' argument, the ruling out was for the defendant. 

 

Regarding the Sixteenth step, the participant coded with FGD06, once, said, at this step, the 

jury declares its decision both for the plaintiff and defendant. Seventeenth step, if there 

remains an unsatisfied body from both sides, they are allowed to present their case for the 

second time. Finally, participant FGD07 said, at the Eighteenth step, the injury will have the 

last and final say on the argument. 

 

Fig.6. Researcher with Conflict Resolution Authorities 

 

The conflicts happened at various levels of the hierarchy such as domestic violence at home; 

conflicts among peer groups, neighborhood conflicts, or communal violence are all treated at 

various stakeholders such as the head of the household, the clan/clan leader, the council of 

elders, etc. In this regard participant coded 01 described that we have our customary law 
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called law customary. Anyone who committed a crime was passed to his/her peer group, clan 

leader, the council of elders, and finally, submitted to our honorable. Everyone in our 

community is obliged to obey the rules. 

 

Fig.6. Traditional Authority while conflict resolution 

 

Participant coded 02 said that ―the father is always the head of the family who has the 

responsibility to lead the family, to manage and resolve any conflict within and among the 

family members‖. The participant further underscored the role of the father as ―authority of 

the father/husband in the family is unquestionable and he is the decision-maker of his family 

matters and private property‖. This traditional leadership of family matters is indisputable and 

not allowed to the wife said participant 02 

 

Other participants focus on the role of religious principles to resolve conflicts. Participant 

coded 04 said that both adultery and rape acts are contrary to Islamic guidelines and ethical 
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standards of the people of Kumbabe town. Other participants gave due value to the role of 

elders in conflict resolution. For instance, participant 05 emphasized that ―disputes among 

community members like conflict over grassland, intra-clan and inter-clan disputes are 

resolved under the intervention of council of elders.   

 

In this regard, participant 07 described how conflicts that resulted in the murder are resolved 

as follows:  First, the killer brings with him all the materials used to kill such as weapons, 

arms, knife, or any other materials. Then, immediately after the murder happens, the selects a 

special committee composed of local chiefs, clan leaders, elders, religious leaders, and 

representatives of social organizations including peer group leaders, committee brings the 

immediate family members and relatives of the victim to the  so that the  expresses his deep 

concern about the situation and starts to discuss the murders case.  

 

Finally, the study participants reported that the application of heavy punishments used to 

prevent further escalation of conflicts, normalize relationships, and help to teach the rest of 

the members of the family or clan. 

To this end, participants of interview coded 12 said that the practice of heavy fine or physical 

punishment is imposed not only on the offender who directly involves in the dispute but also 

on the whole family and clan. This is done so as to prevent other members of the community 

from committing the crime‖. 
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CHAPTER FIVE 

CONCLUSIONS AND RECOMMENDATIONS 

This chapter dealt with conclusions and recommendations of the study. The study was 

conducted to identify the role of customary law in conflict resolution in Kumbabe town, 

Chora woreda, Buno Bedele Zone.  Data were collected through interview, focus group 

discussion and observation. Based on the analysis the following conclusions and 

recommendations were made.  

5.1. Conclusion   

This study follows qualitative design whereby data collected and analyzed qualitatively.   

The study used both primary and secondary data sources. Primary data was collected 

through the administration of interview, observation and focus group discussion. On the 

other hand, secondary data was extracted from published research reports and 

unpublished reports. 21 community elders were selected from the study area using 

purposive sampling. Qualitative data was collected using interview, FGD, and 

observation. The information collected through observation, interview and focus group 

was analyzed qualitatively.  

 

The result reveals that the most common causes of conflicts include disagreements over land 

use, theft, adultery, rape misunderstandings, and domestic violence due to jealousy, 

polygamy, a husband coming home too late, a wife unable to cook good food for her husband 

or his guests, if your animal enters to your neighbor‟s farm, and your kids fighting with your 

neighbors‟ kids and failure to keep responsibility. Besides, the result shows that cutting a tree 

is banned in the woreda in general and Kumbabe town in particular especially some of the 

local trees like kraro, wanza, and acacia have a special place in the people of Kumbabe town, 

and cutting trees was considered as other causes of conflict in Kumbabe town.    

 

The study also revealed that traditional approaches to conflict management and resolution 

existed among the people of Chora woreda   in general and Kumbabe town in particular.The 

emphasis regarding conflict management lays in the need to create awareness, keep harmony 

among community members, and maintaining the customs and cultural practices that have 

existed for generations.  
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Conflict management mechanisms help us to strengthen social relationships among 

community members by promoting community interest, strengthening social cohesion, and 

developing good interaction systems. The study again shows that Kumbabe town people have 

good conflict management practices that give attention to the prevention phase. Conflict 

management practices of prevention is an early complaining and evidence compiling 

mechanism by which people make a formal complaint to the defendant‟s immediate family or 

relative or a close friend whenever someone believes that s/he is likely to commit a crime.  

One of the most important things in understanding conflict management and conflict 

resolution of Kumbabe town is the way the traditional authorities apply and manage 

punishments into effect.  

 

Different levels of authorities are there in the hierarchy of the various social organizational 

levels. The authorities responsible to impose punishments depending on the degree of the 

offense/crime committed. Alongside, the existing indigenous conflict management and 

resolution mechanism, it is also confirmed that Kumbabe town has legal systems, like police 

and court.  Nevertheless, their role is needed in typical issues which are beyond the customary 

law. 

The study also reveals that the role of elders in conflict resolution is great in that members 

like conflict over grassland, intra-clan and inter-clan disputes are resolved under the 

intervention of council of elders.  Finally, the study participants reported that the application 

of heavy punishments used to prevent further escalation of conflicts, normalize relationships, 

and help to teach the rest of the members of the family. 

 

5.2. Recommendations  

If a customary law is practicable it can contribute a lot to the justice system.  Unless it is 

practicable the law by itself is meaningless. To make it practicable the society members 

should be aware of it. For awareness of the society about the customary law concerned groups 

or organizations should orient the society well about the customary law. 
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5.2. 1. Capacity Building  

The government should build the capacity of judges of indigenous conflict management and 

resolution. The government should teach the young generation the customary law in general 

and the systems of conflict management and resolution in particular, because the greater the 

capacity they have, the greater they transfer, keep the existing culture and guarantee the 

security of the nation.   

The concerned body either the government structure or the woreda court should creat 

awareness raising training for the society and for the local traditional authority about the 

importance of customary conflict resolution. 

 

5.2.2. Empowering of Local Traditional Practitioners  

Customary law plays an inescapable role to solve conflicts. Therefore, the government should 

encourage and must emphasize local factors. From the time when, local factors engaging the 

individual, family, and community and make the society involve disputes over land, 

resources, and power play crucial to solve any disagreements.  Besides, the judiciary structure 

should have strong relation with the local community elders that participate on customary 

conflict resolution. 

           Further Research Direction 

This study covered only Kumbabe town. The coverage area is narrow. Therefore, different 

individuals can do the same study in large areas as well which will widen up conclusions from 

a larger selected sample size. 
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APPENDIX A 

JIMMA UNIVERSITY 

 COLLEGE OF LAW AND GOVERNANCE 

DEPARTMENT OF CIVIC AND ETHICAL EDUCATION 

INTERVIEW GUIDE 

Objectives: 

The role of customary law in conflict resolution: the case of Kumbabe town, Chora 

Woreda, Buno Bedele Zone, South West Ethiopia. 

 

Section A: common types and causes of conflict  

1. What are the major causes of conflict in your area? 

2. Which are resolved by the traditional conflict resolution mechanisms?  

3. What are the case of conflict and its offense of Kumbabe town indigenous conflict  

resolution?  

4. How does conflict occur at family, neighbor, and peer group?  

5. What are the different factors that cause conflicts in kumbabe town? 

6. What is the role of a sharia court concerning indigenous conflict management and 

resolution?  

 

Section B:  A process and method of indigenous conflict managment 

6. What is the process of arbitration and mediation to resolve conflict in Kumbabe town?  

7. How do you evaluate the process of indigenous conflict resolution mechanism? 

8. What procedures are used to manage and resolving conflict in kumbabe town?   

 

 



 
 

 

          Section C:  Conflict Resolution Mechanisms 

9. What are problem-solving mechanisms and conflict management systems in the area? 

10. What type of measures you have taken to minimize conflict? 

11. What conflict prevention mechanisms are practiced to settle conflicts in Kumbabe town?   

 12. What are the techniques held by the indigenous conflict resolution mechanism?   

 13. What are the problem-solving mechanisms, and conflict management systems among 

societies in kumbabe town?  

           14. what is the conflict resolution mechanism in your local area ? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

APPENDIX B 

JIMMA UNIVERSITY 

COLLEGE OF LAW AND GOVERNANCE 

DEPARTMENT OF CIVIC AND ETHICAL EDUCATION 

FOCUS GROUP DISCUSSION 

 

Objectives: 

The role of customary law in conflict resolution: the case of Kumbabe town, Chora 

Woreda, Buno Bedele Zone, South West Ethiopia. 

 

1. What are the causes of conflicts that customary law resolves in kumbabe town?  

2. When could conflicts happen? Where could conflicts happen?  At what circumstances 

where could conflicts happen?   

3. What are the mechanisms for the decisions made by local elders?  

4. Can you tell me about the commission and omission of customary law?  

5. What are the methods used to influence the conflicting parties in kumbabe town?  

6. How is the consensus made among parties on an agreed solution for a given conflict?  

7 How do you evaluate the process of indigenous conflict resolution mechanism? 
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APPENDIX C  

JIMMA UNIVERSITY 

 COLLEGE OF LAW ANDGOVERNANCE 

DEPARTMENT OF CIVIC AND ETHICAL EDUCATION 

OBSERVATION CHECK LIST 

 

1. Identifying the main causes of conflicts that are being resolved by the traditional 

authorities. 

2. Observing the role of AbaGada and Hadha Sinke  in conflict resolution. 

3.  Identifying the instruments used to late the disputes swear not to tell lies. 

4.  Observing process of conflict resolution. 

5. Distinguishing methods of conflict management 

      6. Watching the conflict resolution mechanisms being used. 

     7. Evaluating decision being made to resolve the conflicts between/ among the disputes. 
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APPENDIX D  

JIMMA UNIVERSITY 

 COLLEGE OF LAW ANDGOVERNANCE 

DEPARTMENT OF CIVIC AND ETHICAL EDUCATION 

Lists of Oral Informants 

  
 c

o
d

e 

 

Name 

  
  
  
 A

g
e 

  

 S
ex

 

Place of 

interview 

Date  of  

interview 

knowledgeable  about    

 

 

 

 

 

 

 

01 Ibrahim Adam Loye 62 M Hawa Yember 06/09/2015  Causes of conflicts  

02 Buzu Ligdi Gulana 42 F Hawa Yember 06/09/2015 Family conflict and  adultery     

03 Sultan Siraj Duguma  48 M Hawa Yember  06/09/2015 Murder,  conflicts on boundary 

04 Fitusm  Temesgen 23 M Chora woreda  

(Tourism 

office) 

16/06/2015  Tradition and culture 

 
05 Kedir  Gabi 56 M Kumbabe 01 18/07/2015  Foundation of kumbabe  town 

06 She Kedir Abono 

 

50 M Karsa(qarsa) 21/08/2015  Clans of  kumbabe town  

07 Mardiya Imam wodajo 42 F Kumbabe 01 17/09/2015  Theft ,its causes and resolution and 

sheria on monogamy 

08 Nuredin Hasen 71 M Kumbabe 01 11/10/2015 settlement  of clans in kumbabe town 

09 Nasir Firisa Sima  60 M Kumbabe 01 21/10/2015 conflict management and resolution 

10 Said Murkuze 70 M Kumbabe 01 25/10/2015 Husband and wife conflicts 

11 Zinabu Kebede 58 M Kumbabe 01 29/10/2015   Social Institutions  

12 Abiyot Ayana Gidi 34 M Kumbabe 01 7/10/2015 Causes of  Land/ Boundary Conflicts   

 

 

 

 


