ASSESSING THE EFFECT OF ORGANIZATIONAL CULTURE ON
TEACHERS’ JOB SATISFACTION IN GENERAL SECONDARY SCHOOLS OF
HORO GUDURU WOLLEGA ZONE.

BY MULATU GEREMEW

ADVISOR: ABEYA GELETA(phd.)
CO-ADVISOR: Mr. GETACHEW HULUF

MA THESIS SUBMITTED TO THE DEPARTMENT OF EDUCATIONAL
PLANNING AND MANAGEMENT IN PRACTICAL FULFILLEMENT FOR
REQUIREMENTS OF MASTER OF ARTS DEGREE IN EDUCATIONAL
LEADRSHIP

OCTOBER, 2015

JIMMA, UNIVERSITY



ASSESSING THE EFFECT OF ORGANIZATIONAL CULTURE ON
TEACHERS’ JOB SATISFACTION IN GENERAL SECONDARY SCHOOLS OF
HORO GUDURU WOLLEGA ZONE.

BY MULATU GEREMEW

ADVISOR: ABEYA GELETA(phd.)
CO-ADVISOR: Mr. GETACHEW HULUF

MA THESIS SUBMITTED TO THE DEPARTMENT OF EDUCATIONAL
PLANNING AND MANAGEMENT IN PRACTICAL FULFILLEMENT FOR
REQUIREMENTS OF MASTER OF ARTS DEGREE IN EDUCATIONAL
LEADRSHIP

OCTOBER, 2015

JIMMA, UNIVERSITY



Declaration Name: MULATU GEREMEW AREFAYINE

The researcher hereby declares that the thesis on the title, “ 4 ssessing the effect of organizational
culture on teachers job satisfaction in General secondary school of Horo Guduru Wollega Zone of
Oromia Region ”, is his original work and that all sources that have been referred to and quoted have
been duly indicated and acknowledged with complete references.

Name: MULATU GEREMEW AREFAYINE
Sign:

Date:

This thesis has been submitted for examination with my approval as the university advisor.
Main advisor

Name

Sign

Date

Place: Jimma University
College of Education and Behavioral Science
Department of Educational Planning and Management

Date of submission




Letter of Approval
Jimma University
College of Education and Behavioral Science

Department of Educational Planning and Management

The Thesis on the title assessing the effect of organizational culture on teachers job satisfaction in
General secondary school of Horo Guduru Wollega Zone of Oromia Regional state is approved as the
original work of Mulatu Geremew Arefayine

BOARD OF EVALUATION

CHAIR PERSON SIGNATURE DATE
ADVISOR SIGNATURE DATE
CO-ADVISOR SIGNATURE DATE
EXTERNAL EXAMINER SIGNATURE DATE

INTERNAL EXAMINER SIGNATURE DATE




Acknowledgments

I would like to express my sincere thanks to my adviser Dr .Abaya Geleta and my co-advisor Mr
.Getachew Huluf for their detailed guidance, support and encouragement for this research.

Without their support the completion of this thesis would have been impossible.

| wish to thank my brother Ato Mekonnen Geremew for his appreciation to learn and financial

support until the end of graduation.

A special word of thanks is extended to my friend Ato Bekana Menyer for his support of

reference materials and allowed me to use internet .
I would like to thank all respondents who were participated in my research works.

| would like to address my special thanks to Jardega Jarte woreda Educational Manager Ato
Fikadu Bari for his encouragement and giving permission for this research work,

Finally, I would like to express my thanks to Ato Habtamu Shubisa and Bekekele Beyene for

their supporting different writing materials such as pen, pencil and paper .



Lists of Acronyms

CPD Continuous Professional Development
EE Employee empowerment

MOE Ministry of Education

NGO’s Non Governmental Organizations
SIP School Improvement Program

VSO Voluntary Services Overseas

Lists of Abbreviations

HGWZOR  Horo Guduru Wollega Zone of Oromiya Region

JS Job satisfaction

JCM Job Characteristics Model

JSQ Job satisfaction Questionnaires

oC Organizational culture

0CQ Organizational Culture Questionnaire
OEB Oromia Education Bureau

OREB- Oromia Regional Education Bureau
WEO Woreda Educational Office

ZED Zonal Education Department



ABSTRACT

The purpose of this study was to assess the effect of organizational culture on teachers’ job satisfaction in
General Secondary Schools of Horo Guduru Wollega Zone of Oromiya Regional state (HGWZO ).
Among the 28 General secondary schools,8 of them were selected using multistate sampling through
simple random sampling technique (lottery method) .Accordingly,8 General Secondary Schools were
selected from 4 woredas .Besides,264 teacher respondents for questionnaires and 2 Principals, 3 vice-
principals, 2 secondary school supervisors and 2 heads of woreda Educational Office participants were
selected for interview. Questionnaire was the main instrument of data collection. Interview and
document analysis were used to substantiate the data gathered through questionnaires. Data analysis was
performed by using SPSS software version 20 and employed descriptive statistics that included frequency,
percentage, mean through interview and document analysis, and standard deviations. Correlation
coefficient also used to compare the effects of organizational culture on teachers job satisfaction. The
gualitative data obtained were analyzed using narration. The results of the study revealed that
organizational culture factors such as: lack of recognitions, encouragements, high workloads and low
incentives, lack of organizational communication, problem of the rules and procedures of the schools
and inefficient leaderships highly affected teachers job satisfaction . Finally, recommendations were
drawn based on the above findings. The point of the recommendations includes WEO are recommended
to arrange free discussion from time to time among teachers, principals, school committees and with
outside communities to develop the culture of open communication system in schools. In order to create
conductive teaching learning process, WEO advised to select school leaders carefully according to their
ability who could develop supportive organizational culture. Finally, School leaders recommended
creating supportive organizational culture that focus on organizational culture related to employees and
exercise such activities which may raise the level of cooperation, mutual trust, respect of opinions and
thoughts of teachers and open mindedness to seek and accept feedback among them.
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