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Abstract

ThepurposeofthestudywastoassessthepracticeofDiasporaengagementinthenational

imagebuildingcommunicationandpublicdiplomacyofEthiopiaintheMinistryofForeign

AffairsofEthiopiaandEthiopianDiasporaAgency.Thestudyassessedtherolesof

DiasporaengagementandcurrentpracticeoftheMinistryandEthiopianDiasporaAgencyin

promotingthecountry’simagetotheinternationalcommunitybyengagingEthiopianand

EthiopianbornDiasporasinnationalimagebuildingcommunicationandpublicdiplomacyof

Ethiopia.Intheassessment,theresearchercollectedviewsofpractitionersworkinginthe

Ministryofforeignaffairsofspokespersonandpublicdiplomacydirectorategeneraland

EthiopianDiasporaAgency.Theresearcheremployedqualitativemethodologytogetdetail

viewsandusedpurposivesamplingtechniquetoselectkeyinformantsintheMinistryof

foreignaffairsandEthiopianDiasporaAgency.theLiteraturereview ofthisresearchis

basedon DiasporaDiplomacyandNewDiplomacy,Imagebuilding,Diasporamobilization

vs.Imagebuilding,publicdiplomacyvs.Imagebuilding andthekeytheoreticalframework

thatarepertinenttothestudysuchas,Softpowerandpublicdiplomacy,Diaspora,

operationalizationandcombinationof‘publicdiplomacy’and‘Diaspora’and Empirical

literaturereviewedrespectively.Furthermore,theForeignPolicyandNationalSecurity

Strategies,EthiopianDiasporapolicyandotherrelateddocumentswerereviewedfor

supportingthestudyasabaseline.Thefindingsofthestudyrevealedthatahugegap
exists,theMinistryandmissionsabroadincludingEDAdonotfullyimplementDiaspora
engagement,ratherpracticethetraditionalandconventionalwayofpromotingacountry.
Also,thereislackofcoordinationbetweenoramongstakeholdersintheDiaspora
engagementforthenationalimagebuildingcommunicationandPD.TheMinistryalsolacks
skilledpublicdiplomatsandcommunicationpractitionerswhoarefamiliartoDiaspora
diplomacy.ThoughtheMinistryhasshownlimitedimprovementinusingdigitaldiplomacy,
trainingdiplomats,therigidbureaucracyandunresponsiveworkingsystemshavestill
becomeimpedimentsthathindertheMinistryinusingDiasporasforthenationalimage
buildingcommunicationandpublicdiplomacy.Also,thereislackofcoordinationbetweenor

amongstakeholdersinthecountryinpromotingthecountry’simage.TheMinistryalso

lacksskilledpublicdiplomatsandcommunicationpractitionerswhoarefamiliartodigital

diplomacy.ThoughtheMinistryhasshownlimitedimprovementintrainingdiplomats,the

rigidbureaucracyandunresponsiveworkingsystemshavestillbecomeimpedimentsthat

hindertheMinistryinusingDiasporasforbuildingtheimageofEthiopia.Basedonthe
findings,theMinistryhastoreplacethetraditionalconservativepracticesofpublic
diplomacytobuildthecountry’simage.Inthecontemporaryworld,theimageofanationis
highlymattersfordevelopingcountrieslikeEthiopiainattractingforeigndirectinvestment,
tourism,andestablishingfriendlyrelationswithothersovereigncountries.Thestudyalso
suggeststhatthegovernmenthastodevelopawell-designedDiasporaEngagement
strategywhichregulatesthedisintegratedactivitiesofvariousstakeholderslikeministryof
cultureandtourism ,planninganddevelopment commission,Ethiopianinvestment
commission,ministryoflaborandsocialaffairsinthecountryandtheorganizationalset-
upoftheMinistryneedsadjustmentandrevisionwhichwillrunwiththenewreform.
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ChapterOne

Introduction

1.1.BackgroundoftheStudy

Theconceptofnationalimagecanbewidelyinterpretedtomeanmanysimilarthingsby

differentscholars.Theissueofnationalimageisaveryimportantonetoanynation.

Thisisbecauseanation’simageisliketheclothwornbythenation.Iftheclothwornby

anindividualisugly,unkemptandtattered,theindividualwearingitgetspoorreception

andtreatmentwhereverhegoes.Hemayevenbetreatedwithoutrightdisdainbyothers.

Thisalsoappliestonationsintermsoftheirimage.Thisiswhynationscannotaffordto

beindifferentwhenitcomestoanythingthataffectstheirnationalimage(Okoroafor,

Ejike .C & Dike,Kemakolam.C,2010). According to Longman Dictionaryof

ContemporaryEnglish(1995),nationalisdefinedas“relatedtoawholenation,relation

asopposedtoothernation,someonewhoisacitizenofaparticularcountrybutisliving

inanothercountry”.Amongtheabovedefinitions,theformerisrelevanttothedefinition

ofnationalimageinthispaper.Ontheotherhand,imageisdefinedbythesame

dictionaryas“thegeneralopinionthatmostpeoplehaveofaperson,organization,

productetc”.Thiscanalsobeappliedinanationalcontext,andnotonlytoperson,

organizationandproductasstatedintheabovequotation.Inthatsensebringing

“national”and“image”togetherforacommondefinitionisattainable.Nationalimage

canthenbedefinedasthewayanationispopularlyperceivedorregardedbythepublic.

Itexplainsthepublicimpressionaboutanationandherpeople.Itisthepictureor

perceptionattributedtoanationbybothhernationalsandothernations.Putsimply,it

istheimageofanationasseenintheeyeofthecitizensofthatnationaswellasinthe

eyeofothersi.e.theinternationalpublic.Nationalimageimpliesageneralimpression

aboutanationorcountrytothepublic.Itincludesthereputationandmentalpictureor

ideathatiscommonlyassociatedwithanationorknownofanationatapointintime.

Everynationintheworld,atanypointintime,hasnationalimageofsomesort.Itmay

beagoodone,badone,neithergoodnorbadorevenapeculiarformofnationalimage
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uniquetoanation.Whicheverway,anation’snationalimagemattersandgoesalong

wayinaffectingthatnationinmanyways.ThewayEthiopiaisperceivedbyother

nationsacrosstheglobeisofhighimportancetotheEthiopiangovernmentand

Ethiopiansbecauseoftheadverseorpositiveimpactitportends.Anumberoffactors

maycontributetothenationalimageofanationatapointintime.Factorssuchasthe

generalbehaviorofthecitizens,theirculture,theirgovernment’s activitiesand

participationinglobalaffairs,sportsandanumberofotherissuesthatpertainto

nations,particularlyinthiseraofglobalization.Thispaperisparticularlyinterestedin

highlightingtheimpactofculturalvaluesonnationalimageandsoisconcernedwith

exploringhowthebehaviorandattitudeofcitizensofacountrycaninfluencethe

country’snationalimage.Thiswillenableusapproachthequestionsraisedinthispaper

ascitedinOkoroafor,Ejike.C&Dike,Kemakolam.C,(2010).

Withthegrowthoftheglobalization,communicationamongcountriesisspreading

significantly.Thus,buildingnationalimageofacountryplaysanimportantrolein

facilitatingtheinternationalrelationsindiplomacy.Buildingagoodimageishelpfulto

respectandgetrespectedortrusteachotherwhilemaintainingrelationswiththe

internationalstateandnon-stateactors.

Nationalimagebuildingcommunicationismadetoreflectthegoodsidestoryof

one’sowncountryforbothdomesticandforeignaudiencewiththesenseofpositive

engagementand activecitizeninorderto persuadebothforeignand local

stakeholders.Thisisconductedtopromoteandmaintainthenation’spositive

side/imagethroughtheuseofvariousmeansofpersuasivecommunication.Inthe

ageofglobalization,nationstatesareinterdependentinwhichcountriesdonotonly

relyontheirownresources,butalsoontheirnationalimagesandhowacountryis

perceivedintheeyesoftheinternationalcommunitytoachievedevelopmentin

differentaspects. Internationalrelationsrunprimarilyonthewheelsofpublic

diplomacy,withoutwhich,thegoodimageofacountrycannotbeachieved.Hence,

usingDiasporaasadiplomatictoolmustbecalculated,purposeful,andstrategic,

particularlyininternationalengagements.Subsequently,MekuanintBimer(2018)

statedthat,thesubjectofDiasporaengagementcannotbeoveremphasizedinthe
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fieldandpracticeofdiplomacyparticularlyinpublicdiplomacy.

Theintroductionofimprovedmodesofcommunicationalongwiththechanging

natureofdiplomaticcommunicationhasbroughtforwardtheroleofDiasporain

nationalimagebuildingandpublicdiplomacysosignificant.TheFederalDemocratic

RepublicofEthiopia’s(FDRE)ForeignAffairsandNationalSecurityStrategiesPolicy

(FANSSP,November2002),statesthatnationalimagebuildingisoneofthekey

objectivesofthepolicy.Thepolicyaimsatpromotingthecountry’simagebasingon

history,tourismpotential,naturalresources,therecentsuccessesinachievement

ofeconomicgrowth,peaceandstability,hospitalityofthepeopleandother

Ethiopianvalues.ThemajorbasisofEthiopia’scurrentforeignandsecuritystrategy

policyisachievingeconomicdevelopmentandbuildingdemocracyintheframework

ofglobalization.

IndevelopingnationslikeEthiopia,theimagewhichcanbepromotedthroughDiaspora

engagement,isinvaluableforrealizingthecountry’snationalinterest.TheMinistryof

ForeignAffairsisoneoftheinstitutionswhichtakethelion’sshareinimplementingthe

foreignpolicyandnationalsecuritystrategies.Itisalsoresponsibleforhandlingthe

issuesofnationalimageincommunicatingwiththesovereignnationstatesacrossthe

globeandinternationalorganizations.

NationbrandingandimagebuildingareveryimportantconceptsinthefieldsofPolitical

ScienceandInternationalRelations,PublicRelationsandCommunication.Thoughthis

fieldsofstudieshavebegungettingattentioninuniversitiesinEthiopia,therearestilla

numberoflimitations inusingDiasporaengagementtopromotetheimageofthe

country.DiasporaengagementisinitiatedbytheMinistryofForeignAffairsofEthiopia

initsforeignpolicydocument.

Itisestimatedthatabout2.5millionEthiopianDiasporasareresidingincountriesin

NorthAmerica,Europe,theMiddleEast,AustraliaandAfrica,andsomeothercountries.

Ofwhich,peopleinNorthAmericaandEuropeassumedtohavebetterincomeand

educationalstatus.

IfimageofanationisnotwellcommunicatedbyitsDiasporaitspublicdiplomacywill
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beaffected.Thismanycanbeshownbydemonstrationsheldbyoppositionof

EthiopianDiasporainfrontofEthiopianembassiesinmostpartsofEuropeandAmerica

whichhadbeenagreatchallengeforeconomicandculturaldiplomacywhichdirectly

attackournationalimagenottoholdourheadhighbeforetheworld.

Thedefinitionofnationalimagebuildingthatthisstudyemployediscommunicatingthe

goodstoryofone’sownnationalimageforbothdomesticandforeignaudienceswith

thedeterminationofpositiveengagementandactivecitizenshiptopersuadeboth

foreignandlocalstakeholderstopromoteandprotectthenationalimagethrough

differentmeansofcommunication.Thisstudywasparticularlyinterestedinhighlighting

the impactofthe engagementofDiaspora in the nationalimage building

communicationandpublicdiplomacyandsoisconcernedwithexploringhow the

behaviorandattitudeofDiasporaofthecountrycaninfluencethecountry’snational

image.

TherearethreekeyreasonsmotivatedmetothestudyofthepracticeoftheEthiopian

Diasporaengagementinthenationalimagebuildingcommunicationandpublic

diplomacy.ThefirstoneistheproblemthatIhadobservedduringmyattachmentatthe

ministryofforeignaffairsforonemonthinternshipduring2020summer.Thesecond

oneismyinteresttoevaluatethepracticeofnon-stateactorsengagement(especially

Diaspora)inthenationalimagebuildingcommunication andpublicdiplomacyinthe

lightofthetheoryIlearntandthelastoneinformationfrommediaaboutthedifferent

statesofEthiopianDiasporaAbroadandresponsesfrom MOFA,EDAandEthiopian

missionsabroadanddiasporasthemselves.Thegoaloftheresearcheristoassessthe

engagementofDiaspora in nationalimage building communication and public

diplomacyactivitythroughMinistryofForeignAffairsofEthiopia(MOFA)andEthiopian

DiasporaAgency(EDA).

“PublicDiplomacyDirectorateGeneraloftheMinistryisresponsibleforprotectingand

burnishingEthiopia’simagebyprovidingtimelyandaccurateinformationaboutEthiopia

tothemediaandforeignpublics.Itpreparesanddistributesnews,communiquésand

pressreleasestoboththedomesticandinternationalmedia.Moreover,itmonitors

mediaoutletsandtheircoverageaboutEthiopiaandprovidesreplieswhenever
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necessary”,(MekuanintBimer,2018).Therefore,themeaningfulpracticeofDiaspora

engagementinthisdepartmentintheMinistryishighlyinvaluableinpromotingthe

imageofthecountry,theengagementofDiasporaforthenationalimagebuilding

communicationandpublicdiplomacyofthecountryisstillcriticalanditisthemain

focusofthisstudy.

1.2.StatementoftheProblem

EthiopiahashugeDiasporapopulationresidingintherestoftheworld,especiallyin

NorthAmerica,EuropeandtheMiddleEast.TheDiasporapopulationcanbeconsidered

asonehugeuntappeddevelopmentpotentialforthecountrythatcanbeusedforthe

advancementofthecountryastheygeneratethemuchneedforeignexchange(inthe

form ofremittanceincome),transfertechnologyandknowledgefrom advanced

countries,andserveasrepresentativeofEthiopiaforbuildingitsimageintherestofthe

world.However,verylowrealizationofthesepotentialswhenseenbothinabsoluteand

relativetoothercountriesterms.Hence,attempthastomaketocapturethese

resourcesasothercountrieslikeIndia,China,KoreaandMexicohavetakenadvantage

oftheirDiasporas.TherehasbeennegativerelationshipbetweentheEthiopian

DiasporaandtheGovernmentofEthiopiaoverthepastdecades.Theimmenserolesof

theEthiopianDiasporaforthecountry’ssocial,economicandpoliticaldevelopment

havenotbeendulyacknowledged,andduetotheabsenceofappropriateregardtothe

EthiopianDiaspora,theEthiopiangovernmentdidnottapthemassivepotentialsofthe

EthiopianDiasporawitheffectiveandbetterengagements.



6

“TheroleofDiasporasinculturalexchange,internationalaffairsandineconomic

developmentisnowwellestablished.Whatisnewistheincreasingproliferationof

nationalstrategiestoharnessthemactively”(Stone&Douglas,2018,abstract).Building

acountry’simagehasparamountimportanceinpromotingEthiopianculture,attracting

touristsandforeigndirectinvestment,etc.,amongothersOfthevariousvitalroleof

Diaspora,Ethiopia’simagebuildingroleisthecentralfocusofthisthesis.Inorderfor

EthiopianDiasporastoplaytheircriticalrole,whichhasimmensedevelopmentbenefit,

theGovernmentofEthiopia(GOE)hastoengageDiasporaseffectively.

Inthisconnection,engagementsofDiasporabyconcernedpublicbodiesappeartobe

weak.Theobservedweakengagementbythedifferentpertinentstakeholdersitself

havebeeninanisolatedmannerinsteadofworkinginanintegratedmannerthereby

indicatingexistenceofgapintheirapproachamongthekeyrelevantstakeholdersand

lackofuniformityamongthem inpromotingthecountry’simagetointernational

community.BeforetheMarch2018reformistgovernmentcametopower,Ethiopian

Diasporashavebeendiscriminatedbasedontheirethnicbackgroundandpolitical

affiliationstherebyexcludingthemajorityofDiasporacommunityfromengaginginand

contributingtotheircountry’sadvancement.

TheEthiopiangovernmenthasacknowledgedtheimportantrolesoftheDiasporatothe

country’sdevelopmentforthelastdecades.However,theprogressobservedin

engagingtheDiasporainthedevelopmentprocessseemsnotgoodenough.Thiscould

belargelyattributedtotheabsenceofcomprehensivenationalDiasporapolicyand

unfavorablepoliticalandeconomicenvironmentprevailinginthecountry.Existenceof

Diasporapolicy,whichisdraftedthroughparticipationofrelevantstakeholders,is

criticalinordertoguidetheproperDiasporaengagementforcountryimagebuilding.In

thisvein,thestudytriestoidentifytheexistenceofanyproclamationandregulations

issuedregardingDiasporaengagementandexaminethem.Besidestheresearcher

assesseswhetherthevariousstakeholdershavepreparedadocumentshowing

Ethiopianimagethatshouldbepromotedandcommunicatedtotherestoftheworld.

TherelationbetweenDiasporaandregulatorybodyiscriticaltoharnessthepotential.In

thisregard,thestudylooksattheexistenceofmeaningfultiesbetweenthemandthe
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organizational,humanandfinancialcapacitiesofallstakeholdersentrustedwith

communicatingEthiopia’simageintherestoftheworld.ThetiesbetweenEthiopian

DiasporaandEthiopianDiasporaAgencyandMOFAaresupposedtobeverylow

leadingtounderutilizationofDiaspora’spotential.

Inadynamicandfastchangingworld,Ethiopianeedtoadjustcautiouslytothe

changingcircumstanceswithoutcompromisingitsculture,valueandnationalinterest.

However,reportsshowthattherehasbeenresistancetobuyinginchanges,tendencyof

takingconservativepositionandinefficiencyamongthepertinentpublicbodiesdealing

withtheissuesofDiaspora.Inthisera,flexibilityandfrequentadjustmentiscriticalfor

registeringremarkableperformance.Inthislight,towhatextenttheorganizational

structureoftheMinistryofForeignAffairs(MOFA),EthiopianDiasporaAgency(EDA)and

Ethiopianmissionaryoverseasareflexibleenoughtodeliverwhatthiserarequireand

arefilled-upwiththerelevantandexperiencedprofessionalsneededisanotherissues

ofconcernsofthethesis.

Thereisbigdigitaldivideconstrainingtheadvancementofdevelopingcountries.Inthis

digitalerawherealmostallDiasporapopulationofEthiopialiveinthedigitalized

countries,theconcernedpublicbodiesareoperatingbusinessasusualandhenceitis

vitaltoassesstheextenttowhichtheconcernedEthiopianpublicbodiesareeffectively

undertaking theirdiplomatic activities using digitalplatforms using information

communicationtechnology.

TheEthiopiangovernmenthasofficiallyacknowledgedtheimportantrolesofthe

Diasporatothecountriesdevelopmentoverthepastdecades.However,theprogress

observedinengagingtheDiasporainthedevelopmentprocessseemsnotgoodenough.

ThiscouldbelargelyattributedtotheabsenceofcomprehensivenationalDiaspora

policyandunfavorablepoliticalandeconomicenvironmentprevailinginthecountry.

Thus,theobjectiveofthisstudyistoidentifythepotentialcontributionsofEthiopian

Diasporainthecountry’snationalimagebuildingcommunicationandpublicdiplomacy

andthefactorshinderingthem from participatingintheimagebuildingprocess.No

studyhasconductedregardingthepotentialcontributionsofEthiopianDiasporainthe
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nationalimagebuildingcommunicationandpublicdiplomacyofthecountryina

broadercontext.DespitethefactthatEthiopianDiasporahasbeenengaginginthe

politicsanddevelopmentofthecountrysincethelasttwodecades,littleornoattention

hasbeengiventotheareaofimagebuildingandpublicdiplomacy.Eveniftheissueis

sensitive,itlackstheattentionofscholarsandpolicymakers.But,thisdoesnotmean

thatthereisnoanyliteratureconcerningDiasporaandimagebuildingordiplomacy.Itis

importanttomentionfewliteraturesontheEthiopianDiasporaanddevelopment.For

instance,YonasSertseDengle(June2013)TheroleofEthiopianDiasporaandPublic

diplomacyforimagebuildingofEthiopiatriedtodiscusspublicdiplomacyeffortsand

DiasporamobilizationforimagebuildingofEthiopiawhorecommendtofurther

investigation and study forcoming up compatible PD strategy and Diaspora

mobilizationapproach,TewabechBishaw(2011),Kuschminder(2010),Kuschminder

andSiegel(2010),ChackoandPrice(2009)andLyons(2009)triedtodiscusstheroleof

EthiopianDiasporafrom differentaspects. Inherstudyentitled“theRoleofthe

DiasporainKnowledgeExchangeNetworkforNationalGrowthandSocialChangein

Ethiopia”TewabechBishaw(2011)explainedDiaspora’sroleinknowledgeexchange.

HerstudywaslimitedonlytotheroleofDiasporainknowledgeexchangeanddidn’t

addresstheoverallpotentialcontributionoftheDiasporainthenationalimagebuilding

communicationandpublicdiplomacyofthecountry. Underthetitle“Diaspora

engagementpoliciesinEthiopia”Kuschminder(2010)onhispartbrieflydiscussedthe

attemptsmadebythegovernmenttoformulatetheDiasporapolicy.Thestudy

mentionsnothingaboutthepotentialcontributionoftheDiasporainthenationalimage

buildingcommunicationandpublicdiplomacyofEthiopia.KuschminderandSiegel

(2010)intheirstudyentitled“UnderstandingEthiopianDiasporaengagementpolicy”

alsostatedabouttheinstitutionalandpolicyarrangementsdevelopedinEthiopiaand

theireffectsontheDiaspora.NothingstatedaboutEthiopianDiasporainrelationtothe

nationalimagebuildingcommunicationandpublicdiplomacyofEthiopia.Thisstudy

largelyattemptstofillthisgap.Furthermore,ChackoandPrice(2009)intheirstudy

entitled“theRoleoftheDiasporainDevelopment:thecaseofEthiopianandBolivian

immigrantsintheUnitedStates”brieflydiscussedtherolesoftheEthiopianand

BolivianDiasporaintheUSA.Intheircomparativestudyofthetwocountries,theydid
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notfocusoneffortsmadebygovernmenttoengagethem tothenationalimage

buildingcommunicationandpublicdiplomacyofEthiopianorthechallengesthe

Diasporafacedinparticipatingintheimagebuildingcommunicationandpublic

diplomacyofEthiopiawhichthisstudytakesintoconsideration.Theircomparisonwas

onlyintermsofremittancecontributiononly.TerrenceLyons(2009),inhisstudy

entitled“TheEthiopianDiasporaandHomelandConflict”discussedtheroleofEthiopian

DiasporaintheMay2005electionsofEthiopia.Hearguedthattheinfluenceof

EthiopianDiasporawasexplicitlyvisibleinthedecisionoftheoppositionparties(mainly

CUD)toparticipateintheelectionsandwhethertostayorleavetheparliamentafterthe

election.HisstudywaslimitedtoexplainingtheroleoftheDiasporainthatparticular

electionandtheirparticipationinhomelandconflictintheaftermathoftheelectionand

hedidnotmentiontheoverallpotentialcontributionoftheDiasporainthecountry’s

development,especiallyintheimagebuilding.Generally,thisstudyfillstheexistinggap

inliteratureintheareaofDiasporaengagementinthenationalimagebuilding

communicationandpublicdiplomacyofEthiopiawhichlacksstrongconsiderationin

contemporaryEthiopian PoliticalEconomybythe country’s policymakers and

politicians.

Furthermore,Promotion,public relation and Lobby work is anotherpotential

contributionfrom theDiaspora.Citizensinoverseascanactas‘ambassadors’by

formingconstituencyofcommunityindifferentoccasions.Forinstance,theycan

promoteculture,touristsites,cooperateinvestmentschemes,promotesthepositive

imagesoftheircountry,andactonpublicdiplomacyaslobbygroupstoinfluenceother

government(institutions)fornationaladvantage(Seyoum,2000).Theoppositeistrueof

EthiopianDiaspora.Forexample,after2005election,theybecomeengagedinnew

waysinhomelandpoliticsthroughfundraising,lobbyingandengaginginpolitical

debates.ParticularlytheDiasporamovedawayfrom supportforelectoralpolitics

towardslobbyingforInternationalFinancialInstitutionsofIMFandWorldBankinorder

tostopfinancialaidandloanstoEthiopiawhichmightaffectthecountriesdevelopment

effort. Thus, they can change the image of the country negatively by

exposing/magnifyingtheweaksideofthegovernmentonpowertothedevelopedworld
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whichreducesthecountry’srepresentationatworldstage.

AccordingtoinformationfromMOFA,theMinistryofForeignAffairs(hereafterMOFA)

andEthiopianDiasporaAgency(EDA)havebeentryingtostrengthenthetiesbetween

theEthiopianDiasporasandtheirhomeland.However,ithasbeenfacingvarious

challengesduetovarietyofreasonsovertime.Inaddition,diplomaticpracticesare

evolving,andgovernmentsneedtoadapttothesenewwaysofoperatingdiplomatic

tasks.Thischangeindiplomacyform,dubbed asNewDiplomacy.Diplomacyinthe

moderneraisnotonlyanelitistpractice,conducted‘behindcloseddoors’anymoreby

highrankingdiplomatsbutitinvolvesmultiplepartiesandisnotexclusivetothepublic

sectoranymore.Nowadays,evenprivatecompaniesandNGOsplayanimportantrole.

Onepartythatcouldplayanevenmoreimportantroleinthisnewdiplomacyformand

givesmoreroomtonon-traditionalplayersistheDiasporaofacountry.

However,ithasbeenachallengeforthehomecountrytomobilizeitsDiasporaand

nurtureitanduseforitsowngoalsandinterestsandtheadvancementofitscountryat

large.Ethiopiaisacountrythathasbeenfacingformidablechallengesfromengaging

andnurturingitsDiasporas,mainlyduetoDiaspora’sdiscomfortandlackoftrustinthe

Ethiopiangovernment’sdomesticpoliticalsituationmanagementandtheconsequent

opposingstandsofDiasporaandhenceoneconsidering threattoeachotherrather

thanworkingincomplementaryway.

Ho&McConnellconductedresearchthatbridgesthefieldsofDiasporaStudiesand

DiplomacyStudies.Wherethesetwofieldsmeet,adistinctfieldofstudiesisformed

thattheycall‘Diasporadiplomacy’(2017,p.1).Thisthesiswilldrawontheirresearch

anduseitasatheoreticalframeworkinordertoassessthepracticalaspectsof

DiasporaDiplomacyfrom theviewpointofthehome-country.Thiswillconstitutean

importantcontributiontothefieldofInternationalRelationsandmorespecificallythat

ofdiplomacyandthelooselydefinedfieldofDiasporaDiplomacy.

Theresearchertook,theresearchtopicashisagendastateministertothefollowing

factors.1)themobilizationoftheDiasporafornationalimagebuildingcommunication
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andpublicdiplomacywasneglected.2)Diasporashavedeepexperienceandthemeans

,whichtheyacquiredduringtheirstayinhostnationsbutthereisinsufficient

knowledgeandapplicationconcerningPDandmobilizationoftheDiasporaparticularly

forimagebuildingKidistYakob,2007,pp5-6(ascitedinyonasSertseDengl,2013).3)

ThereisawidedisparitybetweentheoreticallyrecognizedandthepracticalPD

performanceinEthiopia,duetothepoorDiasporaengagementbytheMinistry,rather

retainingtheconventional/customarypractices(traditionaldiplomacy).Astheresult,

thecountry’sinternationalimageintherestoftheworldhasnotbeensufficiently

improvingfromtimetotimeYonasSertseDengl(2013).

IncontraryEthiopia’simagerankwasnotamongthelistofrankingsAsaresultofthis,

thecountry’sglobalimagehasbeenamongthemovingforward,Ethiopiarankingis63

nexttoKenyain2020(http:branddirectory.com).Giventhegoodprogressshowedon

Diasporaandhomecountryrelationshipaftermarch2018reform theparadoxis the

dynamicandfluctuatingtrendsoftheEthiopianDiasporabehaviorindifferentpartsof

theworldwhichneedinvestigationaboutDiasporahomecountry orDiaspora

mobilization.Andthisisalsothemajorproblem thatthestudywillintendedto

investigatetheinvolvementofDiasporainnationalimagebuildingcommunicationand

publicdiplomacyofEthiopia.Thus,theresearcheraimedatexploring moreonthe

practiceofDiasporaengagementinthenationalimagebuildingcommunicationand

publicdiplomacy.SimilarlytheEthiopianDiasporasarenotplayingmeaningfulrolein

theimagebuildingendeavor.Therefore,acarefullyandsystematicstudyofthetheory

andpracticeofPDinEthiopiaisneededtouncoverthechallengesofthePDand

discoverpossiblesolutions.

1.3.ObjectiveoftheStudy

1.3.1.GeneralObjective

ThegeneralobjectiveofthisstudyistoassessthepracticeofEthiopianDiaspora

engagementin thenationalimagebuildingcommunicationandpublicdiplomacyof

Ethiopia toevaluatehowtheexerciseoftheGovernmentisintheengagementof

EthiopianDiasporaincommunicatingthegoodimageofthecountrytotheinternational
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communityandinpromotingthepublicdiplomacyactivitiesofEthiopiaattheworld

widelevelthroughandfromtheperspectiveofMOFAandEDA.

1.3.2Thespecificobjectivesareto:-

assess theexerciseofDiasporaengagementinthenationalimagebuilding

CommunicationofEthiopiabytheMOFAandEDA.

examinetheexercise ofDiasporaengagementinthepublicdiplomacyactivityof

EthiopiabytheMOFAandEDA..

identifytheextentofcoordinationbetweentheEthiopianDiasporaagency(EDA)and

theMinistryofforeignaffairs/embassiesinimplementingDiasporaengagementinthe

nationalimagebuildingCommunicationandpublicdiplomacyofEthiopia.

exploretheway MOFAandEDAemployedtouseDiasporaasatoolandasanactor

toenhanceDiasporaengagementinthenationalimagebuildingcommunicationand

publicdiplomacyofEthiopia.

toexaminetherelationshipsbetweentheEthiopianDiasporaAgencyandEthiopian

Diasporasandtoputforwardrecommendationthatwouldhelpstrengthencoordination

betweenthevariousstakeholdersworkinginDiasporaengagement.

1.4.Researchquestions

Theresearchisaimedatansweringthefollowingquestions?

1.WhatarethepracticesofDiasporaengagementinthenationalimagebuilding

CommunicationofthecountryinparticulartothecaseofEthiopia?

2.WhatarethepracticesofDiasporaengagementinpublicdiplomacyofEthiopia?

3.whatarethestructuralcoordinationandworkingrelations betweenandamongthe

MinistryofForeignAffairs(MOFA),theMissionabroadandEthiopianDiasporaagency

(EDA) forimplementingthepracticeofDiasporaengagementinthenationalimage

buildingcommunication andpublicdiplomacyofEthiopia?

4.WhatarethewaysemployedbyMOFAandEDA touseDiasporaengagementas
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instrumentandactorinnationalimagebuildingcommunicationandpublicdiplomacyof

Ethiopia?WhatdoyourecommendtoenhanceDiasporaengagementinnationalimage

buildingcommunicationandpublicdiplomacyofEthiopia?

5.Howaretherelationshipsbetweenthe EthiopianDiasporaAgencyandEthiopian

Diasporas?

1.5.SignificanceoftheStudy

Thisstudyishopedtocontributetofillingtheresearchgapwitnessedintheareaof

nationalimagebuildingcommunicationandpublicdiplomacyofEthiopia.Italsowould

helptheFDREMinistryofForeignAffairs,EDAandEthiopia’smissionsabroadonhow

topromotetheimageofthecountryintherestoftheworld.Thestudyoutcomesalso

provideinputsforthegovernmentandpolicymakersforcraftinganationalmessage

thatcanhelptobrandthecountry,integratestakeholdersandcommunicatethe

messagetothelargerpublic.Thusthisstudywillsomewaybridgetheknowledgegap

bothintheacademiccircleandamongthepractitionersinthecountry.Finally,thestudy

canalsobeusedasaninputforfutureresearcherswhowanttoworkonthesubject

matterandservethemasareferencematerial.

1.6.ScopeoftheStudy

ThestudycoversthepracticeofDiasporaengagementinthenationalimagebuilding

communication inparticularreferencetotheimageofEthiopiafromtheperspectiveof

MOFAandEDA.Thoughtheconceptsofnationalimageandpublicdiplomacyarebroad

bytheirnature,theresearcherislimitedtodiscussingthepracticesofDiaspora

engagementinthenationalimagebuildingcommunicationandpublicdiplomacyof

Ethiopia.ItlargelycentersonthecaseofEthiopiaparticularlyintheMinistryofForeign

AffairsandEthiopianDiasporaAgencythancomparingitwithothercountries‟Diaspora

engagement.ItfocusesmainlyonexploringthepracticeofDiasporaengagementin

promotingthenationalimageofEthiopiabythePublicDiplomacyDirectorateGeneralof

theMinistryofForeignAffairs,EthiopianDiasporaAgencyandEthiopia’smission

abroad. Inthecontextofinterculturalcommunicationandpublicdiplomacythe
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assessmentofthepracticeofDiasporaengagementinthenationalimagebuilding

communicationandpublicdiplomacyofEthiopiaisveryrelevantbecauseofthefact

thatbothnationalimagebuildingcommunicationandpublicdiplomacyactivitythrough

theengagementofDiasporabyitselfisinterculturalwhichneedsinteractionand

communicationofpeoplesfromdifferentculturalandnationalbackgroundinthehost

countrieswithinternationalcommunities.

Regardingtheresearchtargetsubjectsorparticipants,selectedExpertsatdifferent

positionsintheMinistryofForeignAffairsofEthiopiaandEthiopianDiasporaAgency

arethemainresourcepeople.Sinceitisdifficulttomanageinincludingallthe

Ministry’sDirectorateGeneralswhichinvolveinnationalimagebuildingandpublic

diplomacyactivities,afocuswasgivenonlytotwoDirectorateGenerals:ThePublic

Diplomacy&CommunicationDirectorGeneralandtheSpokespersonOfficeofthe

MinistryandDiasporamobilization,Diasporacommunication,Diasporaengagement

andresearchcoordinatorofEthiopianDiasporaAgency .Thestudypredominantly

focusesonPublicDiplomacy&CommunicationDGandtheOfficeoftheSpokesperson

andEthiopianDiasporaAgencybecausetheyaredailydealingwithcommunicationin

buildingtheimageofEthiopia.

1.7.LimitationoftheStudy

Interviewees‟reluctance(duetofearofpersonalsecurity)togiveaninterviewhas

limitedtheresearcher’sabilitytogatherdatafromalargerpool.Thebusyschedulesof

theintervieweeshavebeenanotherfactorthatdiscouragedsomeInformantsfrom

participating in thestudy.Thelimited presenceoforganized publicdiplomacy

documentsintheMinistryhasalsohinderedtheresearcherinexploitingdatafrom

differentperspectives.Initiallytherewasfearofbeingvoluntaryforinterviewbyexperts,

sincetheministrywasundertakingreforms.However,afterexplainingtheobjectiveof

thestudyandnotdisclosingassuranceofrespondent’sidentity,Ihavemanagedtoget

sufficientnumberofrespondentsaskeyinformants.WithregardstoconductingFocus

GroupDiscussion(FGD),however,thebusyschedulesofthepotentialparticipants,the

timeconstraint,thePandemicCovid-19situation togetmeeting andotherrelated
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reasonshavebeenanothersetback.Theendeavoroftheresearchertoincludesome

Diasporasinthemiddleeast,EuropeandNorthAmericainthekeyinformantinterview

wasnotsuccessfulnooneDiasporaisrespondedtothemailedinterviewandresponse

rateisverylowalmostno.So,Iwilladvisefutureresearchtoaccessandinclude

Diasporasinthefutureforbettertriangulation.Iwriteintherecommendationpartthatit

requiresfurtherinvestigationandstudywhichinvolvesEthiopianDiasporasindifferent

partsoftheworld forcomingupwithcompatiblesolutiontotheproblem underthe

study .However,deepeningkeyinformantshavehelpedtheresearchertogenerate

sufficientinformationforthestudy.Moreover,attemptismadetogetsomedocuments

from theministryalthoughitisnotexhaustiveduetosecretenatureofsomeofthe

documents.

1.8.OrganizationoftheThesis

Thestudyisstructured into fivechapters.Thefirstchapterdiscussesthe

backgroundofthestudy,statementoftheproblem,researchobjectives,research

questions,significance,scopeandlimitationofthestudyandorganizationofthe

study.ChaptertworeviewsrelatedliteraturesonDiasporaengagementinthe

nationalimagebuildingcommunicationandpublicdiplomacy.Andalso assesses

definitionofkeyconcepts,theoreticalframeworkandempiricalliteratureonthe

conceptsofdiplomacy,NewDiplomacy,Diaspora,DiasporaDiplomacy,Diaspora

engagement,Diasporapolicy,Diasporasimpactondevelopment,Diasporaas

knowledgenetworks,Diasporaasamarkets,DiasporaasabraingainandDiaspora

asambassador.Thethirdchapterpresentsdiscussionsonthemethodology

employedtoconductthisstudyandthereasonswhytheresearcheroptedfor

qualitativemethodologywithdetailsofproceduresonhow theresearcherhad

undertooktheresearch.Chapterfourisdedicatedtodiscussingthefindingsofthe

studythroughinterpretationoftextsusingdifferentmethodsinlinewiththe

researchobjectives,questionsandrelatedliteraturediscussed.Andthefinalchapter

fivepresentssummery,conclusionsandrecommendationsofthestudy.

1.9operationaldefinitionsofterms

Thefollowingtermswillbeunderstoodinthispaperasdefinedbelow:
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 Diasporaengagement:itisusuallysupposedthatitisastateorgovernmentthat

needstoengageagroupofpeoplelivingoutsidethecountryoforigin,orwhoare

migrantsorchildrenofmigrants,andwhoshareasimilarityormaintaintiestoit.To

engagecanalsomeantobeginandcontinueanactivity,totakepartinorgive

attentiontosomething,sointhiscontextDiasporaengagementinterpretinto

distinguishingandinvolvingtheDiasporaindevelopmentactivities(Frankenhaeuser

andNoack,2015).

 Engagement:thefactorconditionofbeingengagedorinvolvedwithorparticipating

insomething.

 EthiopianDiasporameansEthiopiansandEthiopianoriginsthatliveoutsideEthiopia.

 HardPower:theabilitytoproduceresultsthroughforceorcoercion.Accordingto

Nye,hardpowergrowsoutofacountry’smilitaryandeconomicmight.

 Imagebuilding:Imagebuilding:Thisistheeffortputinbyacompanyusually

througheffectivecommunicationtoensureagoodreputationoragoodnamefor

thecompany.Thisistheeffortputinbyacompanyusuallythrougheffective

communicationtoensureagoodreputation.Itisimprovingthebrandimageor

publicimageofsomethingorsomeonebygoodpublicrelations,advertising,etc.

thosewhoseektobolstertheirpopularitybyimagebuildingandthefreneticpursuit

ofpublicrelationsmustnotneglectthesolidgroundonwhichtheirpositiondepends.

 NewDiplomacy:‘NewDiplomacy’issometimesalsoreferredtoastransformational

oropendiplomacy(Georgiadou,2011,p.48),wheremultinationalcorporations

(MNCs),NGOsandevenindividualspartakeindiplomacy.Moreover,notonlythe

actorsbutalsotheactivities,possibilitiesandtoolsofDiplomacyhavepluralized.it

issimplyinternationalrelationsinwhichcitizensplayagreatrole.

 Publicdiplomacy:Publicdiplomacy(PD)isarelativelynewfieldofscholarshipand

practice.ThereisnotonewidelyaccepteddefinitionofPD,butmostrefertoa

communicationprocessstates,non-stateactors,andorganizationsemployto

influencethepoliciesofaforeigngovernmentbyinfluencingitscitizens.

 SoftPower:Incontrast,hedefinedsoftpowerastheabilitytoinfluenceothersto

securethedesiredoutcomesthroughattractionandpersuasionratherthancoercion
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orpayments.

 Stakeholders:Thisisagroupororganizationthatcanaffectorbeaffectedbythe

actionsanddecisionsoftheorganizationsandmakeupthecompany’sinterest

group.Thesecouldincludeshareholders,customers,businesspartners,government,

employees,immediateenvironmentetc.

 Communication:ascitedby(TheodoraMagdalenaMIRCEA,2010,p:21)journal

ConstantinHlihorandElenaHlihor:definecommunicationas“Theprocesswhereby

conventionalandunconventionalgovernmentplayers,representativesofpolitical,

economic,financialorculturalorganizationsandinstitutionsormembersofthe

publicsphereandmediashareinformationofmutualinterest,exchangeinformation

abouttheirpursuedinterestsandbehaviorsinvariouscontexts,inordertomaintain

balance,stability,peaceandcooperationinallfields,butalsoinordertoupholda

certainprojectedimageamongtheinternationalpublicopinion.”Communicationis

simplytheactoftransferringinformationfromoneplace,personorgrouptoanother.

Everycommunicationinvolves(atleast)onesender,amessageandarecipient.

 NationalImageBuildingCommunicationistheuseofallformsofcommunicationto

buildandmaintainagoodimageofanationoracountry.
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CHAPTERTWO
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ReviewofRelatedLiterature

Introduction

Inthischapter,anattemptwasmadetodiscussvariousliteraturesonDiaspora,

nationalimage,communicationandnationalimagebuilding andpublicdiplomacy

inrelationtotheobjectivesofthestudy.TheoreticalframeworkandEmpirical

literatureareframedinthewaytheysupportthetopicofthestudy.Finally,the

researcherdiscussed how Diasporaengagementispertinentifimplemented

practicallyatministeriallevelintheMOFAandEDAfornationalimagebuilding

communicationandpublicdiplomacywithparticularreferencetoEthiopia.

2.1literaturereview

Theglobalarenaisfacingasystematictransformation,andthusthenatureof

interactionbetweenthestatesisundertheprocessofreconfiguration.Essentially,in

theinformationage,thenewcommunicationmechanismsendowthedialoguebetween

actorswithnewfeatures,anddiplomacyinthatrespectistaggedwithnumeroustitles:

Paradiplomacy,NGOdiplomacy,celebritydiplomacy,etc.,whichstronglylimitsthe

analyticalcapacityin‘explanationbynaming’.Nevertheless,publicdiplomacyhasbeen

introducedtothesystem longenoughtoviewtheconnectionbetweennewlyborn

deterritorialized non-stateactors,asNGOsandtransnationalcorporations.Melissen

notesthatpublicdiplomacyis‘inasense,ametaphorforthedemocratizationof

diplomacy,withmultipleactorsplayingaroleinwhatwasonceanarearestrictedtoa

few’.Diasporahasanabilitytogainsuchactorness,albeititisplacedinbetween

territorializationanddeterritorialization.Thiscategoryrepresentsinsidersandoutsiders

simultaneously.Therefore,theviewontheroleofDiasporainthatcommunicational

processhasadifferentperspective.PrimarilytheliteratureonDiasporaanddiplomacy

presentsthecommunitiesasdiplomatictoolsusedbythestates,bothbyhomelands,

aswellasbyhostlands.Non-stateactorsasnewplayersontheinternationalarena

findtobeinterestedintheDiasporastoo.Forexample,theEU,whoviewsdiasporic

entitiesaseffectivebearersofWesternrecipesforsuccess,usesthegroupfortheir

ownbenefits.Becausethistypeofcommunityseemsculturallyproximate,cognitively
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accessible,lessvestedinsecuringthe‘Westerninterests,andmoreconcernedwiththe

wellbeingoftheirhomelandsandcaringforintimatekin’.SomeassumeDiasporatobe

anactoronitsown,which‘canalsoadvocateagainstpowerfulhomeandhoststatesto

realizetheirownvisionofwhatconstitutesgoodgovernanceandstate-society

relations.’SuchrealizationsofDiasporacanleadtodifferentoutcomes:forexample,

thecaseofEritreanDiasporamobilizationtoaffecttheinternalpoliticalprocess

throughcyberspace.Hence,theabilityofDiasporatoinfluencethepoliticalprocessis

evident.Nevertheless,thisinfluenceconstitutespower.Andintheframesof‘softpower’

thediasporiccategoryisintheinterestofstate.Indeed,inthecaseofRussia,sincethe

ideaofitsDiasporastretchesbeyondcitizenshiporethnicity.Theliteratureon

compatriots’policieshasfocusedprimarilyonasoftpowertool.Oftentheanalysisof

RussianDiasporaisdriventhroughtheapplicationofthecivilizationalparadigmofthe

RussianWorld(RusskiyMir).TheRussianWorldFoundationaimsatpromotingRussian

languageandculture,developingtieswithRussianDiasporaabroad,andco-operating

withtheRussianOrthodoxChurch,whichisagovernment-fundedorganization.There

hasbeenconductedresearchonRussianDiasporasin‘nearabroad’since,from the

stateperspective,thisis‘zoneofinfluence’,hencethezoneforpowermanifestation.

Andinthescopeof‘farabroad’,thediscussionusuallyboundtothehistoricalrelations

ofRussianDiasporaandseparatestates.

TheLiteraturereview ofthisresearchisbasedontwomainpillars;thatofDiaspora

DiplomacyandNewDiplomacy.DiasporaDiplomacyisseenasatoolthatcountries

withasignificantDiasporapopulationcanuse.Thistoolisbeingplacedinthemore

generalframeworkofmoderndiplomacy,calledNewDiplomacy.Theresearchanalyses

howtouseDiasporaDiplomacywithinthegeneralframeworkofNewDiplomacy.This

researchbuildsuponthetheoreticalframeworkofthearticle‘Conceptualizing‘Diaspora

diplomacy’:Territoryandpopulationsbetwixtthedomesticandforeign’byHo&

McConnell(2017).(i.e.assemblagetheory,highlightingthepolylateralandmulti-

directionalaspectsofDiasporadiplomacy).Thiswillbedonebyusingitasan

understandingofDiasporasasaplayerininternationalrelations,theirpositionin

relation to the otheractors (e.g.home-country,host-country),as wellas an

understandingofwhatconstitutesDiasporaDiplomacy.Thisarticlebridgesthefieldsof
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DiasporaStudiesandDiplomacyStudies,withaspecialfocusonNew Diplomacy;

togetherforming‘DiasporaDiplomacy’(2017,p.1).

Followingisthisresearch’sunderstandingliteratureoftheconceptsofdiplomacy,

Diplomacydefinition,NewDiplomacy,Diaspora,Diasporadefinition,whyDiasporas

aregraduallyimportant,DiasporaDiplomacy,understandingofDiasporadiplomacy,

Diasporadiplomacyandpolylateralism ,DiasporaEngagement,DiasporaPolicy

,DiasporasImpactonDevelopmentsuchasDiasporasasDonors,Diasporaas

Investors,Diasporaasknowledgenetworks,Diasporaasamarkets,Diasporaasa

braingainandDiasporaasAmbassadors,Imagebuilding,Diasporamobilizationvs.

Imagebuilding,publicdiplomacyvs.Imagebuilding,Thekeytheoreticalframework

thatarepertinenttothestudysuchas,Softpowerandpublicdiplomacy,Diaspora,

operationalizationandcombinationof‘publicdiplomacy’and‘Diaspora’and

Empiricalliteraturewerepresentedinthissection.

2.1.1Diplomacy

Diplomacy,asputbyGram-Skjoldager,isoneoftheoldestinstrumentsofstatecraft

andoneofthelongeststandinginstitutionsoftheinternationalsystem (2011,p.

696).However,itisalsoaninstitutionthathasundergonetremendouschange

duringthepastcentury.ItisgenerallyacceptedthattheWestphaliansystemof1648

thatcodifiedtheroleofthestatewithinadefined,sovereignterritoryasthekey

actorininternationalrelationsshapeddiplomacyintoitsrecentform(Cooper,Heine

&Thakur,2013,p.130).EventhoughdiplomacyisstillassociatedwiththePeaceof

Westphaliaandtheemergenceofthemodernstatesystem,Gram-Skjoldager

correctlyobservesthatinrecentyearsithasbeentransformedbythespreadof

“multilateralinternationalco-operationandtheincreasinglydensenetworksof

economic,political,andculturalrelationscuttingacrossnationalboundaries(2011,

p.696).Theaboveisanopinionthattheauthorofthisreporthasalsoexpressedin

previouswork(Tzirakis,2019).

ThepeaceofWestphalia,signedin1648,endedtheThirtyandEightyYearswars

andcreatedtheframeworkofmoderninternationalrelations.Theconceptsofstate

sovereignty,mediationbetweennations,anddiplomacyallfindtheiroriginsinthe
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textofthistreatywrittenmorethanthreehundredandfiftyyearsago.Ethiopia's

moderndiplomatichistorycanbetracedbacktothereignofEmperorTheodorosII

inthemid-nineteenthcenturywhosoughttoforgestrongdiplomaticrelationswith

theoutsideworld,mostnotablywithcountriesinWesternEurope,However,the

practiceofpublicdiplomacyhasnohistoryofmorethan50yearsandstartingfrom

1999EC.publicdiplomacycreatesitsindependentdepartmentintheministryof

foreignaffairsofEthiopia.Fromthistheresearcherunderstoodthatthepracticeof

publicdiplomacyfortheengagementofDiasporaisatitsinfancylevelwhichneed

reformtothecountry’spublicdiplomacypractice.

2.1.2DiplomacyDefinition

Managementofrelationsbetweengroups,andhowthisisarticulatedthroughpractices

ofcommunicationandrepresentationiswhatconstitutesdiplomacy(Ho&McConnell,

2017,p.4).InmainstreamIR,diplomacyismainlyportrayedasatoolofforeignpolicy

alongwithpropagandaandeconomicrewards(Holsti,1967inConstantinou&Sharp,

2016,p.17).Itisalsoassociatedwithpunishments,andthethreatoruseofforceto

crushorpunish,howevertheseaspectsareoflesserimportanceforthetopicandgoal

ofthisstudy.Diplomacyisanundervaluedtoolofforeignpolicyandonewhich,

accordingtoMorgenthau,mayconferthe advantagesofamorallysignificantforce

multiplier,ifusedinacorrectmanner(Constantinou&Sharp,2016,p.17).In‘The

OxfordHandbookofModernDiplomacy’(2013)thetraditionalpracticeofdiplomacyat

itsessenceisdescribedas:“Theconductofrelationships,usingpeacefulmeans,by

andamonginternationalactors,atleastoneofwhom isusuallygovernmental.The

typicalinternationalactorsarestatesandthebulkofdiplomacyinvolvesrelations

betweenstatesdirectly,orbetweenstates,internationalorganizations,andother

internationalactors”(Cooper,Heine&Thakur,2013,p.47).

Theabsenceofprofessionaldiplomatexceptforthatofsomestaffsandmissioners

whotakediplomatictrainingforsixmonthwithinandoutsidethecountryandthe

conservativenatureoftheMOFAduetofinancialandhumanresourceproblemmakes

thecountrytoconfinedtothistraditionalpublicdiplomacypractice.
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2.1.3NewDiplomacy

TheuseofDiplomacyfortheacademicfieldofinternationalrelationsingeneral

“mayberegardedasaholdoverfrom atimeinthehistoryofthemodernstate

system whenitwasreasonabletoclaim thatnearlyallimportantinternational

relationswereundertakenbyprofessionaldiplomatsrepresentingsovereignstates”

(Constantinou&Sharp,2016,p.17).However,timeshavechangeddrasticallyin

recentyearsandthatisbynomeansthecaseanymore.Thenumberofactors

engagingindiplomacyhaspluralized.Nowadays,multinationalcorporations(MNCs),

NGOsandevenindividualspartakeindiplomacy.Moreover,notonlytheactorsbut

alsotheactivities,possibilitiesandtoolsofDiplomacyhavepluralized.Duetothis,

traditionaldefinitionsofdiplomacymayalsobeoutdated.Itisafactthatweare

livinginachangingworld.Thewayforeignpolicyanddiplomacyisbeingconducted

hasbeenchangingforawhilenowanditseemslikeitwillcontinuetodoso.

Diplomacyinthismoderneraischaracterizedbythepluralityofactors.“The

continued riseofthenon-stateactorintwenty-firstcenturyinternationalpolitics

issuesapotentchallengetostateprimacyintheareaofdiplomacy.Diplomacy’s

statisttradition,oncethe bedrockorganizinginstitutionforpursuinginternational

politics,iscedinginfluencetononstateactors”(Kelley,2010,p.286).NGOs,MNCs

andotherentitiesallwanttheirshareinwhatiscalledinternationaldiplomacy.

Furthermore,technologyandsocialmediaplayanincreasinglymoreimportantrole

inthisheavilyinterconnectedworld,wherediplomacyisbeing‘takenpublic’.Butitis

notonlythenewactorsinthediplomaticrealm,thestate-actorsthemselveshave

alsobeenchanging.“Statecentricperspectiveshavecomeunderattackasforcesof

transformationwoveninprocessesofglobalizationandregionalization,accelerated

by information technology have entangled states in dense networks of

interdependencieswithanumberofstateandnon-stateactors”(Georgiadou,2011,

p.64).Themysticismsurroundingthefieldofdiplomacyhasbeenfadingandtheir

practiceshavebecomemoreopentothegeneralpublic.Thedirectionthestate-

system istakingstillneedstobedefined(Kelley,2010,p.302).Accordingto

Langhornethereasonforthisisthefactthatgovernmentsstillhavetofixthe

incompatibilitiesbetweenthepastandthefuture;theinter-statesystem andthe
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globalizing,interconnectedenvironment(2010,p.302).Nonetheless,Kelleypoints

outthatif,whathedescribesastheevolutionoftherevolutionindiplomaticaffairs,

staysthecourse,thestatesthatstandthegreatestchanceofpoliticalsuccessinan

information-drivenenvironmentwillrecognizethesegrowthareasbeyondthe

ministry(Kelley,2010,p.303).

Inthispluralizeddiplomaticworld,thenewdiplomatisperceivedasanactiveforce

inadvancingnationalinterestsratherthanmerelygatheringandtransmitting

information(Georgiadou,2011,p.230).Thenewdiplomatoughttoincorporatethe

followingcharacteristics:

1.Beingcomfortablewiththelatesttechnologies.

2.Beingateasewithinteractingwithnon-governmentalactorsandpeoplefrom a

varietyofbackgrounds.

3.Tobepreparedfornew typesofassignmentsoutsidetheconfinesofthe

embassy(CSISReport,2007;Kummer,2007inGeorgiadou,2011,p.230)”.Cooper,

Heine&Thakurindicatethatsomequestiontheusefulnessofdiplomacy(2013,p.

205).ThejustificationforthiswouldbethefactthattheleadershiproleofMOFAs

seemstobefading.However,Cooper,Heine&Thakurhighlightthatiftechnology,

instantcommunications,and the new players are adequatelydeployed,the

diplomaticprofessioncanactuallybeenhancedinsteadofdiminished.Thebesttool

toadvanceacountry'sinterestsremainsbilateraldiplomacythroughministriesof

foreignaffairsandtheirembassiesandconsulates.“Itcanbedeployedtopromote

tradeandinvestment,tobuildupacountry'simage,toprojectanation'sculture,to

communicatewithDiasporacommunities,tokick-startnegotiations,andtobuttress

summitdiplomacy”(Cooper,Heine&Thakur,2013,p.205). New diplomacy

definitionisessentiallydiplomacyinwhichcitizensandtechnologyplayagreater

role.“Newdiplomacypossessesanadvantageinitsagility,reliesongrassroots

mobilization,andhighlightstherelevanceofpolicyentrepreneurs”(Kelley,2010,p.

294).Cooper,Heine&Thakursummarizedthechangesintheworldofdiplomacyin

fivemainpoints(2013,p.49):
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1.Anongoingexpansionofthenumberandtypesofactorsengagedindiplomacy,

including the aforementioned MNCs, NGOs, as well as, regional and

intergovernmentalorganizations(IGOs).

2.Arapidexpansiontoaverybroadarrayofthedifferentsectorsofpublicpolicy

andgovernmentactivity,broadeningthedomainandscopeofdiplomacy.

3.Diplomacynowtakesplaceatseverallevels;local,domestic-national,bilateral,

regional,andglobal.

4.“Intheapparatusandmachineryofforeignrelationsanddiplomacy”.

5.“Inthemodes,types,andtechniquesofdiplomacy”.

Inshorttheresearchersum uptheabovetwoconceptsofNew Diplomacyand

DefinitionofNew diplomacyas theparticipationofDiasporas,elite,civilsociety,

opinionleaders,bothstateandnon-stateactors,military,researchinstitute,organized

teamforpublicdiplomacy,andsoon,engageInthepublicdiplomacyactivitywhichis

donetodeveloptheexistingpositiveattitudethatonecountryhasforanothercountry

ortopromoteonecountrytohavepositiveattitudefrom theothercountry andvice

versathroughdifferentmeansofcommunication.

2.1.4Diaspora

2.1.4.1DiasporaDefinition

DiasporaisawordofGreekoriginwhichmeans‘tosowoverorscatter’. “Forthe

Greeks,“diaspeirein”wasoriginallyanabruptbutnaturalprocess,thefruitful

scatteringawayofseedsfromtheparentbodythatbothdispersedandreproduced

theorganism.Theproto-Indo-Europeanrootoftheterm alwayscontainsthetri

consonantalrootspr,whichthentakesvariousformswiththeadditionofvowels,as

in“spore,sperm,spread,disperse,”ortheArmenianspurkforDiaspora.Inhis

historyofThePeloponnesianWar(II:27),ThucydidesappliedtheGreektermtothe

destructionofthecityofAegina,totheviolentandunnaturaluprooting,scattering

andexileofitspopulationacrosstheHellenicworld”(Tölölyan,1996,p. 10).

althoughtheword‘Diaspora’isofGreekorigin,initsclassicalusage,thewordis
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consideredhistoricallyspecifictotheforcibleexpulsionofJewishpeoplefrom

Babylon(Jovenir,2013,p.3).Duetothis,thewordtraditionallycarriedatragic

connotationthatisassociatedwithasenseoflossaswellasalongingtoreturntoa

homeland(2013,p.3).InitsrestrictedusagethewordDiasporahasbeenapplied

from antiquitytoJewish,thenalsotoGreekandArmenian,socialformations

(Tölölyan,1996,p.10).ThesethreetogetherformthethreeclassicalDiasporas.“Up

untilthelatesixties,ontherareoccasionswhenwesternscholarsthoughtof

diasporas,theytooktheJewishDiasporatobetheparadigmcaseandtheArmenian

andGreekdispersionstobethetwoothernoteworthyexamplesofit”(Tölölyan,

1996,p.9).However,inrecentyearsthishaschanged.“Currently,‘Diaspora’implies

adistinctidentityrelatingtoacommunityoforigin.Itisincreasinglycommontouse

torefertomigrantswhohavelefttheircountriesonlyjustrecently,mostprobablyon

atemporarybasis,aswellastorefertosettledcommunities”(Agunias&Newland,

2012inJovenir,2013,p.3).

Nowadays,thewordDiasporaiswidelyusedtodescribeanyconcentratedimmigrant

settlementthatmaintainstieswiththecountryoftheirhistoricalaffiliation.Initsmost

inclusiveform,itisdefinedas“thedispersionorspreadofanypeoplefromtheiroriginal

homeland”(OxfordDictionaries,n.d.).Forthepurposeofthisresearch,thedefinition

providedinthearticleDiasporasandInternationalRelationsTheorybyShain&Barth

(2003)willbeused.InthisarticleDiasporasaredefinedas:“Apeoplewithacommon

originwhoreside,moreorlessonapermanentbasis,outsidethebordersoftheirethnic

orreligioushomeland-whetherthathomelandisrealorsymbolic,independentorunder

foreigncontrol.Diasporamembersidentify themselves,orareidentifiedbyothers-

insideandoutsidetheirhomeland-aspartofthehomeland'snationalcommunity,and

assuchareoftencalleduponto participate,orareentangled,inhomelandrelated

affairs”(Cohen,Safran&Weilin Shain&Barth,2003,p.452). Thisdefinitionis

supplementedbytheclarificationbyPhD,KevinKennythat:“Diasporaisneithera

processnorathingtobedefined,butratheranidea,aconceptualframework,through

whichpeopleseektomakesenseoftheexperienceofemigration.Threeoverlapping

elements–relocation,connection,andreturn–constitutetheideaofDiaspora.All

threeelementsdonothavetobepresentatonce,andpeopledonotnecessarilyneedto
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usetheword‘Diaspora’tothinkaboutemigrationasadiasporicexperience”(Kenny,

2017).Inshort,accordingtotheresearcherinthisstudythewordDiasporaimplya

personwhoborninonecountryandwhocrosstoothercountriesforsomereasonto

live.Andinthecontextofthisresearch,EthiopianDiasporameansEthiopiansand

EthiopianoriginsthatliveoutsideEthiopia.

2.1.4.2DiasporaStudies

DiasporaStudiesisanacademicfieldwhichisconcernedwiththestudyof

Diasporas.Althoughalreadyestablishedinthe20thcentury,“continualincreasesin

the mobility of people,assisted by ever improving transportation and

telecommunications,hasintensifiedtheinternationalinterestinDiasporastudies”

(Aikins,Sands&White,2009,p.9).DiasporaStudiesasaconceptiswidelydebated

anditisdifficulttocomeupwithonespecificdefinition.“Justasdiplomacystudies

haveincreasinglyquestionedwhatismeantby‘diplomacy’,sothecoreconceptof

DiasporahasbeensubjecttocriticaldebatewithinthefieldofDiasporastudies”(Ho

&McConnel,2017,p.5).

Moreover,“justasnewdiplomacystudieshavestartedtorecognizethemultiple

stakeholdersandpolylateraloperationsofdiplomacy,theriseofDiasporastrategies

withincriticalDiasporastudieshasledtoresearchthatadoptsgovernmentalityasa

theoreticalperspectiveforunderstandinghowDiasporasaregovernedandgovern

from afar,andtheinteractionsbetweenmigrant-sendingandmigrant-receiving

statesaswellasarangeofsocialactors(e.g.Larner,2007;Ragazzi,2009;Sinatti

andHorst,2014;BoyleandHo,2017inHo&McConnell,2017,p.3).Forinstance,

Mullings(2012)deploysgovernmentalitytoassesshow Diasporastrategies

functionasassemblageswhichenablestatestogovernfrom afar.Sherefersto

suchsocialformationsasDiasporaassemblages(alsoseeDickinson,2017,onthe

materialandaffectiveaspectsofstate-Diasporarelations).Inassemblagetheory,

thestatewouldbeoneofseveralcomponentpartsofawholeandthecapacitiesof

thosecomponentpartsaretheresultofinteractionwith‘aninfinitesetofother

components’(seeDittmer,2014:387).Inthefollowingsection,webuildonthis

intersectionbetweenDiaspora,governmentalityandassemblagestodevelopour

discussionofDiasporadiplomacy.



28

Insum,apartfrom ahandfulofcasestudies,whichwediscussbelow,thereis

limitedliteraturethatexplicitlyfocusesontheconnectionbetweenDiasporasand

diplomacy.Wheretheterm ‘Diasporadiplomacy’hasspecificallybeenusedit

appearsasadescriptorforaformofpublicdiplomacy(Tomiczek,2011),amodeof

softpower(Gonzalez,2012)andastrategyusedbystatestopromotetheirexternal

interests(Rana,2009).1Ineachcase‘Diasporadiplomacy’isappliedtoasingle

casestudyandfeweffortsaremadetoanalyzethecharacteristicsofDiaspora’s

engagementwithdiplomacyoritsimplicationsforstatepower,territoryand

territoriality.Whatismissing,andwhatthisarticledevelops,isaconceptual

understandingofthedynamicsofDiasporadiplomacy.Thenextsectionestablishes

howDiasporasfunctionasdiplomaticactorsthatcanbemobilizedbystatesand

howtheirdiplomatictacticscreateassemblagescomprisingintergovernmentalor

supranationalorganizations,nationalgovernments,provincialorlocalgovernments,

Diasporaassociationsandthemarket,interalia.

2.1.4.3WhyDiasporasAregraduallymoreImportant

Diasporasworldwidearegrowing.In1990,150millionpeoplewerelivingina

countryotherthantheonetheywerebornin,in2014,thatnumberwas240million

(Aikins,2014).Inthe‘OxfordHandbookofModernDiplomacy’migrationand

Diasporas isstatedasoneofthemainchallengesofnationalandinternational

affairsinthenew millennium (Cooper,Heine&Thakur,2013,pp.54-55).“The

movementofpeopleinlargenumbers,whetherseekingfreshopportunitiesinnew

landsthroughmigrationorescapingcyclesofviolence,famine,persecution,natural

disasters,orpoverty,hasbeenamajorpoliticalproblem domesticallyinmany

countriesandamajordiplomaticchallengeinternationally”(2013,p.55).Diasporas

representbothadomesticandaforeignpolicyelement(2013,p.55).Thebenefits,

however,thatDiasporascanofferareevidentinrecentyearswiththecontributionof

theIndianandChineseDiasporasintransformingtheirhomecountriesinthe

powerhousesthattheyaretodayassomeofthestrongestexamplesofDiaspora

contributions(Aikins&White,2011).AsnicelysummarizedbyTheEconomist,

“Diasporanetworks—ofHuguenots,Scots,Jewsandmanyothers—havealways

beenapotenteconomicforce,butthecheapnessandeaseofmoderntravelhas
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madethemlargerandmorenumerousthaneverbefore.

Therearenow215m first-generationmigrantsaroundtheworld:that's3%ofthe

world'spopulation.Iftheywereanation,itwouldbealittlelargerthanBrazil”(The

Economist,2011).However,thereasonthatDiasporasarebecomingincreasingly

moreimportantisnotsolelytheireminentgrowthinsheernumbers.Othermajor

changesaretheopportunitiesthattheseDiasporasaregivenduetotechnological

developmentsandtheincreasingfreedom offeredtoparticipateindiplomatic

practices.ThesethreechangescombinedcreateopportunitiesforDiasporasthat

wereunimaginableinthepast.Moreover,“migrantsandDiasporacommunitiesare

recognizedfortheirinvaluableroleinsocietyduetotheirrichculturalcontributions,

diversevoices,andtheireconomiccontributionstothecountriestheyliveinand

comefrom,includingphilanthropy,entrepreneurship,andinnovations”(IOM,n.d.).

According to Shain & Barth,“Diasporas are increasingly able to promote

transnationalties,toactasbridgesorasmediatorsbetweentheirhomeandhost

societies,andtotransmitthevaluesofpluralism anddemocracyaswellasthe

"entrepreneurialspiritandskillsthattheirhomecountriessosorelylack"(2003,p.

450).

Inahighlyinterconnectedglobalizingworld,networksandknowledgebecome

increasinglyimportantandDiasporascanofferuniqueopportunitiesinthisaspect

andopenupawholenewworld.Gonearethetimesthatthemaincontributionof

Diasporaswasonly‘themoneysentbackhometosupporttheirpoorerrelatives’.

Diasporascanoffersomuchmorethanjustfinancialaid.Itisuptohomecountries,

however,tofindouthowtonurturetheseopportunitiesandensurethattheygetthe

mostoutofit.“Giventheirimportance,andtheirstatusasapermanentfeaturein

theimperfectnation-statesystem,Diasporasnowreceivegrowingattentionfrom

decisionmakersaroundtheworld”(Shain&Barth,2003,p.450).

2.1.4.4DiasporaDiplomacy

Diplomaticstrategistsmustlookatalloftheactorsthatstatesneedtoworkwith,such

ascorporations,NGOs,universitiesandculturalassociations(Slaughter2012inStone&

Douglas,2018,p.711).AccordingtoSlaughter’sanalysistheseareall‘participantsinan
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ever-shiftinglandscapeofnetworks’(Stone&Douglas,2018,p.711).Diplomacyalso

reservesanimportantroleforDiasporas,asoneofthoseactorsthatstatesneedto

workwith.“Althoughoftenassimilatedintotherecipientnation'scultureandsociety,

thelinksthesecommunitiesmaintainintheircountryoforigincanbeausefultoolin

strengtheningbilateralties”(Cooper,Heine&Thakur,2013,p.209).“Onedoesnot

encountermuchspecialistwritingonthethemeofDiasporadiplomacy—eventheterm

mayappearnoveltosome—thoughthesubjectreceivesincreasingattentioninthe

media”(Rana,2011,p.94).Duetothelimitedavailableacademicresearchonthetopic,

especiallyfromanInternationalRelationsperspective,andtherelativelynewpopularity

ofitintheformofconcretestate-ledDiasporadiplomacystrategiesthelinkbetween

Diasporaanddiplomacystillneedstobefullyandsystematicallyexplored(Ho&

McConnell,2017,p.3).

However,itisexpectedthatDiasporaDiplomacywillbeincreasinglyimportantinthe

yearstocome(Rana,2011,p.109).“‘Newdiplomacy’incorporatesaproactiverolefor

citizensandassociationallifeindiplomaticactivity.Non-stateactorsaredirective.By

contrast,‘publicdiplomacy’isusuallyregardedasgovernmentdesignedanddirected,

andDiasporastrategiesas‘state-led’,wheretheskillsandexpertiseof‘expatriates’and

migrantshavebeenre-imaginedintoan‘untapped’resourcetobeleveragedbyhome

states”(Larner,2007inStone&Douglas,2018,p.711).

Seguinetal,(2017)elaboratethatDiasporadiplomacyishighlyrelatedtotheincreasing

involvementoftheinternationalcommunityintheglobalaffairs,givingspacetocitizen

diplomacy,whichmixesnationalandinternationaltopicsofinterest.Inourpresent

globalized internationalatmosphere,ordinary people have become increasingly

importantandtheygeteasilyinvolvedinpublicdiplomacytopromotetheimageoftheir

countriesoforigin.ThepracticeofDiasporadiplomacyiscomparativelynew,while

diplomacyhascustomarilyfocusedoncreatingrelationships.Itwasonlyinlate20th

centurythatnationsrequiredcreating,andinfluencingrelationshipswithDiaspora

communities.

Theideaof„Citizencentereddiplomacy‟whichtheGovernmentofEthiopiaafterthe

mid2018politicalreform introducedandgavedueemphasis,andtheEthiopian

DiasporaagencytakesaleadinginitiativesfortheEthiopianDiasporastobeimage
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builderssincetheycangotothegrassrootslevel.Citizensreachoutmanyplacesand

citieswheretheEthiopianembassiesareunavailable.Therefore,thegovernment

believestheycanplayapivotalroleinthisregard.

TheresearchersarguethatEthiopianslivingabroadcanbebestimagebuildersfor

Ethiopia.TheEthiopianDiasporaatlargehasbeencontributingtothecountry'spolitical,

economicandsocialdevelopmentthathastobestrengthenedfurtherastheDiaspora

hasprominentandmagnificentroleinoveralldevelopmentofEthiopia.TheEthiopian

Diaspora’sroles,ifmanagedandutilizedefficiently,couldbemagnificentenergytothe

overalldevelopmentofEthiopia.

Allinall,itisreasonabletoarguethatpoliticalspaceinEthiopiahasbeenwidenedfrom

timetotimesincetheEthiopianPeopleRevolutionaryDemocraticfront‟(nowProsperity

Party),reforminthemid-2018.Relatively,ithasbecomeaninclusiveandparticipatory

toanycitizenathomeorabroad.Inthisregard,EthiopianDiasporacommunityhasalso

beenengagedintheircountry’spoliticalaffairssincethereformbegantotakeplace.It

isimportantthereforethat,theDiasporacommunitytobuildtheCountry’simage,inthe

economicandpoliticalprocessflourishinginEthiopiaandcontinuestheircooperation

andcollaborationinordertofurthersupportpeace,stabilityanddevelopmentinthe

country.

2.1.4.5UnderstandingofDiasporaDiplomacy

“A collectiveactionthatisdriven,directed,andsustainedbytheenergyand

charismaofabroadrangeofmigrantswhoinfluenceanothercountry’sculture,

politics,andeconomicsinamannerthatismutuallybeneficialforthehomelandand

thenewhomebase”(Gonzales,2012inConstant&Zimmermann,2016,p.20).This

researchusesHo’sandMcConnell’sconceptualizationofDiasporaDiplomacy,

which follows criticalscholarship thatapproaches diplomacy as ‘humanist

aspirations’thathavethepotentialtobringaboutchangesin‘howwelivetogether

andinrelationtoothers’(Constantinou,2013;Constantinou&DerDerian,2010inHo

&McConnell,2017,p.2).Inaddition,tofurtherclarifythenotionofDiaspora

DiplomacyHo and McConnellargued thatDiasporaDiplomacyisrelated to

transnationalpoliticalpracticesbutshouldnotbeconflatedwiththem.Theygoon

toexplainthatDiasporaDiplomacyisaparticularmodeofDiasporapoliticsthat
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goesbeyondparticipationindomesticpolitics,andwhichentailscommunication

andmediationwithmultiplestakeholdersandaudiences”(Ho&McConnell,2017,p.

15).

Allin all,Diaspora Diplomacyis conceptualized as “Diaspora assemblages

composedofstates,non-stateandotherinternationalactorsthatfunctionas

constituentcomponentsofassemblages,connectedthroughnetworksandflowsof

people,informationandresources”(Ho&McConnell,2017,p.16).Inaddition,Boyle,

Kitchin,andAncien,defineDiasporastrategyas“anexplicitpolicyinitiativeorseries

ofpolicyinitiativesenactedbyastate,oritspeoples,aimedatmanagingand

developingrelationshipswithDiasporapopulations”(2016,p.83).

2.1.4.6DiasporaDiplomacyand‘Polylateralism’

Althoughthisresearchisbeingundertakenfrom theviewpointofthestate,byno

meansisthestateseenastheonlyactorininternationalrelationsorashaving

completecontroloveritsDiaspora.TheresearcheralignswiththeviewpointofHo&

McConnel,who statethattheyfind itusefulto thinkofthisin termsof

‘polylateralism’(2017,p.10).Thiscanbeexplainedasincorporatingathird

dimensiontodiplomacy,inadditiontobilateralism andmultilateralism.Ho&

McConnelgoontoexplainthat‘Polylateraldiplomacy’involvestheconductof

relations between officialentities – such as a state orintergovernmental

organization–andatleastoneunofficialnon-stateentity(2017,p.10).“Diasporas

lobbyinternationalorganizations,themedia,theprivatesector,NGOs andother

actorstoreachouttomigrant-sendingstates,migrant-receivingstatesand other

statesdeemedsupportivetoa‘cause’(Brinkenhoff,2009;Newland,2010).

The actionofDiasporasbringsthedifferentcomponentsofdiplomacyintoa

DiasporaassemblagewhereDiasporasforgerelationswithanarrayofsocialactors

such as the state,intergovernmentalorsupranationalorganizations,civic

organizations,themarket,andotherDiasporaactors”(Ho&McConnel,2017,p.10).

AccordingtoHo&McConnelduetoDiasporasbeinganindependentactor,onecan

differentiatebetween‘diplomacythroughDiaspora’and‘diplomacybyDiaspora’

(2017,pp.14-15).Diasporascanconductdiplomacyindependentlyinorderto
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achievetheirownagendas;thatiswhatiscalled‘diplomacybyDiaspora’.Onthe

otherhand,howstatesengageindiplomacythroughDiasporaswiththegoalto

advancetheirnationalagendas,iswhatiscalled‘diplomacythroughDiaspora’(2017,

p.15).Inaddition,onecanidentifytwotypesof‘diplomacythroughDiasporas’;

‘Receiving-statediplomacythroughDiaspora’and‘Home-statediplomacythrough

Diaspora’.Thisresearchfocusedonthelatter.Takingtheaboveintoconsideration,

thisresearchhadconductedconsideringthatDiasporasareindeednotmerelyatool

butanactorina‘polylateral’dimensionandthatstatesdonothavecompletecontrol

overtheirDiaspora.However,itwillbepursuedtoanalyzehowthehome-statecan

still‘control’-toitsbestability-thisotheractor-itsDiaspora-inthis‘polylateral’

worldanduseittoitsadvantage.

2.1.4.7DiasporaEngagement

Ontheotherhand,Ongayo(2014)explainstheroleofDiasporatodevelopmentin

countriesoforigin,andresidenceisbothanindividualandcollectiveresponsibility

whosesignsvaryclearlyamongdiversegroups.Itisinfluencedmainlybybackground

featuressuchasthedriversofmigration,experiencesduringmigration,thepositionof

migrantsandthedegreeofintegrationinthecountryofresidence.

GovernmentsemployavarietyofmethodstoengagewiththeirDiasporasanduse

differentinstitutionalformsatdifferentgovernmentallevels.EngagingwithDiasporasis

acomplexprocessthatcutsacrossmanythemesandsectors(economic,political,

culturalandsocial),andDiasporaissuesareofconcerntoarangeofnational

institutionalbodies,aswellastodifferentlevelsofgovernment(Frankenhaeuserand

Noack,2015:7).Heleniak(2011)explainsDiasporaengagementshouldbeginwithgoal

setting.Governmentshavetothinkthroughhowtheywanttheircitizensorothersof

originfromtheircountryresidingabroadtobeabletocontributetogrowthintheorigin

country.

Diasporasengageindifferentareasofinterestandinvariousways.Theserangefrom

philanthropy,developmentandhumanitarianassistance,politicaldebatesandcivil

societyengagement,know-howtransfer,tradeandtourism,remittances,investments

and business creation.Consequently,the various ways of promoting these
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contributionsspanmanydifferentpolicyareas(FrankenhaeuserandNoack,2015).

TheincreasinginterestinDiasporaengagementbetweencountriesoverthelastten

yearsshowstoanemergingglobaldevelopment.Thatdevelopmentisforcountriesto

increasinglyrecognizeandseektoimprovetheroleofDiasporaindevelopment.To

engagemeanstoinvolve,includeandevenaffectsomeone.InthecaseofDiaspora

engagement,itisusuallysupposedthatitisastateorgovernmentthatneedsto

engageagroupofpeoplelivingoutsidethecountryoforigin,orwhoaremigrantsor

childrenofmigrants,andwhoshareasimilarityormaintaintiestoit.Toengagecan

alsomeantobeginandcontinueanactivity,totakepartinorgiveattentionto

something,sointhiscontextDiasporaengagementinterpretintodistinguishingand

involvingtheDiasporaindevelopmentactivities(FrankenhaeuserandNoack,2015).

Manygovernmentshaveexpandedtheirdiplomaticpresencetoplaceswithlarge

Diasporapopulations.Someconsulateshelpconnectmigrantcommunitiesthrough

culturaleventsandcommunitygatherings.Anumberofnetworkorganizationsoffer

educationaltripsandconvenebusinesseventsfortheirmembers.Someorganizations

areheadquarteredindestinationcountries,ofteninmetropoliseswheremembersofthe

Diasporaworkandreside,whileothersarestationedincountriesoforigin(ibid.).

Diasporaswholookfortoengageandtakepartequallyinthecountryofresidenceand

thecountryoforigintendtotakeadvantageoftheirlegalstatusandthepolitical

opportunityinthecountryofresidence,inordertoundertakeglobalactivities.Thisis

becauseDiasporagroupsoperateassocialfieldsthatconnecttogetherthecountryof

residenceandthecountryoforigin(Ongayo,2014).

Therefore,GovernmentsemployavarietyofmethodstoengagewiththeirDiaspora,and

usedifferentinstitutionalformsatdifferentgovernmentallevels.Thesepolicies,often

referredtoas„Diasporaengagementpolicies‟,rangefromsecuringtherightsandthe

protectionofDiasporamembersandstrengtheningasenseofnationalidentity,to

encouragingstrongerlinkstotheorigincountryandcontributionstosocialand

economicdevelopment.EngagingwithDiasporasisacomplexprocesswhichisdivided

acrossmanythemesandsectors(economic,political,culturalandsocial),andDiaspora
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issuesareofconcerntoarangeofnationalinstitutionalbodies,aswellastodifferent

levelsofgovernment.Inthisrespect,analyzingthesituation,identifyingtheright

stakeholders,and supporting inter-ministerialand inter-agencycoordination and

cooperationareofessencetosupportthedevelopmentofcomprehensive,sustainable

andfuture-orientedDiasporapolicies(FrankenhaeuserandNoack,2015).

TheEthiopianDiaspora,nowadays,isestimatedtobe3millioncitizenswithasizable

populationinNorthAmerica,Europe,Middleeast,DjiboutiandKenya.Ethiopia’s

effortstowardsmobilizingitsDiasporacanbeexemplaryinAfrica.Ethiopiausedto

haveaDiasporaDirectorateintheMinistryofForeignAffairsofEthiopia.Diaspora

caseswerealsohandledinsectorofficesofInvestmentAgencyandMinistryofCulture

andTourismhavingtheirownDiasporadesk.Nevertheless,theeffortandoutcomeare

paradoxforthelastFifteenyears.Inordertofillthisgap,theestablishmentofanother

agencywasnecessitatedandtheEthiopianDiasporaAgencywasestablishedunder

proclamationnumber432/2011EC.Thisisautonomous,yetaccountable tothe

MinistryofForeignAffairsofEthiopia.

2.1.4.8DiasporaPolicy

Ancien,etal(2009)arguethataDiasporapolicyisasoundandsystematicpolicy

initiativeorseriesofpolicyinitiativesaimedatdevelopingandmanagingrelationships

withaDiaspora.Thesepolicyinitiativesarediverseinnature.Giventhedifferent

reasonsformigration,thescale,history,geography,andnatureofindividualDiaspora,

whyhomelandswishtoengagewiththeirDiaspora,itisnosurprisethathowdifferent

nationshaveformulatedDiasporapolicyvariesverysignificantly.

Theabsenceofawell-formulatedandapplicableDiasporapolicyisabarriertoDiaspora

engagement.Apolicyframeworkisessentialtolinknationaldevelopmentneedswith

Diasporaresourcesandtoguiderespectiveactivitiesmoresystematically.Aclear

nationalpolicythatisdevelopedandwidelycommunicated,willserveasbasisfor

implementingagovernmentsDiasporarelatedactivities.Allrelevantstakeholders

including Diaspora communities,concerned local establishment,international

developmentpartners,andgovernmentpolicymakersaretobeinvolvedwhendraftinga

nationalDiasporapolicy(AguniasandNewland2012).
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Ontheotherhand,Gamlen(2008)explainsamethodinDiasporapolicies:“Diaspora

buildingandDiasporaintegration”.Itisaprocessofcreditandrecognitionbysending

countriesoftheDiasporathathasbeenputinplace,whichgoesalongwithcultivating

theDiaspora’sidentity.Thus,inordertobuildtheirDiaspora,countriesoforigin

celebratenationalholidaysabroad,honorDiasporaswithawards,andprovidenational

languageandhistoryeducation.InordertorecognizetheDiaspora,theycommission

studies,expandtheirconsularnetwork,maintainaDiasporaprogram.

WhilemanygovernmentsinSub-SaharanAfricaacknowledgetheimportanceof

Diasporaengagementindevelopment,manystilllackthecapacitytodesigneffective

policiesandimplementthemonameaningfulscale.Thelackofawell-formulatedand

applicableDiasporapolicyisabarriertoDiasporaengagement.Apolicyframeworkis

essentialtolinknationaldevelopmentneedswithDiasporaresourcesandtoguide

respectiveactivitiesmoresystematically.Aclearnationalpolicythatisdevelopedand

widelycommunicated,willserveasbasisforimplementingagovernment’sDiaspora-

relatedactivities.AllrelevantstakeholdersincludingDiasporacommunities,local

institutionsconcerned,internationaldevelopmentpartners,andgovernmentpolicy

makersaretobeinvolvedwhendraftinganationalDiasporapolicy(Utouhand

Mutalemwa,2015).

Scholarsandinternationalsocietieshavelatelyemphasizedhowstatesdeveloppolicies

toengagetheirDiasporainthestateoforigin,guidingnew Diasporamembership

practicesandfacilitatingtheinternationalpoliticalinvolvementofDiasporas.Theidea

ofDiasporapolicies,thus,includesbutisnotlimitedtodualnationality,remittance

facilitationorexternalvotingpolicies,whicharepoliciesthathavebeenusedbeforeas

indicatorsofstates'interestandengagementwithDiasporas(PedrozaandPau,2017).

AwarenesscreationcanbeimprovedbyensuringthatDiasporapolicies,bothin

developinganddevelopedcountries,actwitheachothertoharnessthegreatresources

thatskilledDiasporarepresentforinternationaldevelopment(Seguin,etal2006).As

farastheDiasporapoliciesofhomecountriesareconcerned,Tigau,etal(2016)argue

thatChinaforexample,appearstobefaraheadsinceitstartedtoengagewithits

Diasporaasearlyas1978andhasintroducedvariousactivitiestoengageandattractto
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returnitsDiaspora.Ithasalsomanagedtoaccumulatetangiblebenefitsintermsofthe

entryofthelatestinscience,technology,knowledgeandinformation.Chinesestudents

areencouragedtostudyabroadandthentoreturninordertobuildChinaasan

advancedmodernnation.China’ssuccessinbeingabletoattractinvestmentfromits

Diasporahasalsobeenoutstanding.

TheinitialideafortheformulationofDiasporapolicyistheFederalDemocraticRepublic

ofEthiopiaforeignaffairsandnationalsecuritypolicyandstrategydocument.Inthis

policydocumentstatedthatEthiopiansintheDiasporacouldplayasignificantrolein

carryingoutresearchandinvestingathome.Inaddition,theycouldbesuccessfulin

lobbyingforEthiopiaandtrytoinfluencetheircountryofresidencetohelpwithour

country.AwareofthekeyrolesplayedbyEthiopianresidingabroad,thegovernment

shouldtakeinitiativesincreatingthemostconduciveenvironmentforthem toplay

constructiverole(FDREDiasporaPolicy,2013).

Inthepastdecadeandahalf,Diasporas‟contributionstosocialandeconomic

developmentintheircountriesoforiginhavegainedgreatattentionbyinternationaland

bilateraldevelopmentagencies worldwide (Warnecke 2010).In manycases of

authoritarianismandconflict,lackoffreedominthehomelandlimitsspaceforpolitical

discussionsandDiasporadebatesfillthespaceandsupplymanyoftheideasand

modelsforactionadoptedbythehomelandopposition.Diasporanetworks,therefore,

canserveascaretakersforpoliticaldebatesandshapewhichpoliticalideasare

consideredlegitimateinthehomeland(Lyons,2009).

ThepoliticalestablishmentinEthiopiatowardstheDiasporaplaysamajorrolein

determiningthepolicy,institutionalandlegislativedirectionofDiasporaengagement,

andtheirabilitytoreturnhomeandparticipateinlocaldevelopmentprocesses.

Diasporasingeneraldevelopsocialnetworksbothtoretainidentityandtopromote

communityself-helpprogramsforfindingjobs,housing,andmanagingimmigration

issuesintheirhost-lands.Theyoftenformreligiouscommunities,schoolstomaintain

homelandlanguagesandculturalpracticesamongchildren,andothersocialclubsto

celebratereligiousholidaysortomarkothersymbolicallyimportantdates.Thesesocial

networksoftenareusedtomobilizetheDiasporainsupportofapartyengagedin
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homelandconflict.AnnualeventssuchastheEthiopiansoccertournamentinNorth

Americabringthousandstogethernotonlytoparticipateandsocialize,butalsoto

discusspoliticsoftheircountryoforigin(Warnecke,2010).Inthiscontextthese

researchisintendedtoinvestigatehowtheMOFAandEDAisworkingtoharnesssuch

potentialsofDiasporatoengageandnurturethem inthenationalimagebuilding

communicationandpublicdiplomacyactivityofEthiopiafromtheperspectiveofthe

Government.

2.1.4.9Diaspora’sImpactonDevelopment

ItisclearthatmembersofDiasporacommunitieshavemultiplerolesandmayhave

wideinfluenceinboththeirhomelandsaswellasinthereceivingstates.Brinkerhoff

(2012)arguesthattherearevariouswaysinwhichindividualmembersofDiasporas

orDiaspora organizations (DOs)maymake differentcontributions thatcan

contribute to their homelands’socio-economic and politicaldevelopment

(Brinkerhoff,2012).Specificallyshelists:remittances,philanthropy,skillstransfers,

businessinvestments,andadvocacy.Similarly,yetwithoutfocusingspecificallyon

developmentaspects. OthersmentionthatDiasporasareincreasinglybeing

recognizedas:sendersofremittances,asinvestors,philanthropists,andinnovators.

Buttheyarealsobeingrecognizedasfirstmoversinimportantsectorssuchas

tourism andwithindevelopmentofhumancapital,emphasizingthepowerand

potentialDiasporaspossess(Agunias&Newland,2012).

Boyle&Kitchin(2014)proposeananalyticalframeworkonhow Diasporascan

impactdevelopmentintheirhomelandfromabroad.Accordingtothem,theeffects

ofmigrationondevelopmentcanbeunderstoodassixdifferentcategoriesof

impact.Inshort,Diasporascanserveas1)donors,2)investors,3)knowledge

networks,4)braingain,5)markets,andas6)ambassadors.

2.1.4.9.1DiasporaasDonors

Asdonors,Diasporamemberscancontributetothewelfareoftheirhomelands

throughremittancesandphilanthropy.AccordingtotheHudsonInstitute(2010)

philanthropyis‘theprivateandvoluntarydonationofresourcesforcharitableand

publicgood’.Furthermore,theinstitutelistsphilanthropictypesofcontributionsby
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importance:privateandvoluntaryorganizations(PVO’s),religiousorganizations,

corporations,foundations,volunteercitizens,andfinallyuniversityandcollege

alumniassociations(HudsonInstitute,2010).Johnson(2007)hasidentifiedtwo

typesofDiasporaphilanthropy;DiasporaassociationsandDiasporafoundations.An

exampleofaDiasporaassociationwouldbeahometownassociation(HTA).Such

organizationsarerunbyandforDiasporagroupingswhichprovidephilanthropic

supporttotheirmembers.Thiscanbothbedoneinadirectoranindirectmanner.In

comparisonDiasporafoundationsexiststofacilitatecharitablegivingtoaspecific

countrywhichwilloftenbethehomeland(Johnson,2007).Brinkerhoffnotesthat

Diasporaphilanthropyorganizationscanactas‘importantintermediariesbetween

formaldevelopmentactorsandDiasporasandlocalcommunities’byidentifying

needsandprioritiesofcommunitiesandbycommunicatingthoseto donor

organizations(Brinkerhoff,2012,p.77).

Ahighlyrecognizedcontributionfrom Diasporastohomelandsisthefinancial

remittances(Brinkerhoff,2012)whichare‘privateorperson-to-persontransfers

frommigrantworkerstorecipientsintheworker’scountryoforigin’(Boyle&Kitchin,

2014,p.23).Sending states mayattemptto increase the flow offinancial

remittancesby1)loweringtransactionscostsandincreasingtheirsecurity;2)

extendingtransferservicestounbankedcommunities;3)encouragingcollective

remittancesbyprovidingmigrantorganizationswithtechnicalandorganizational

support,matchingfunds,marketingskills,andotherbusinessservices;4)stabilizing

exchangerates;5)encouragingmoreproductiveusesofremittances,and6)

improvethefunctioningofthemarketoftheremittanceservices(Boyle&Kitchin,

2014,p.24).Specifically,examplesofsuchattemptsareseeninMexico.Furtheron

theauthorwillinvestigatesaidattemptscarriedoutinthecasecountryandanalyze

ifandhowtheyenableandfacilitatedevelopment.

2.1.4.9.2Diasporaasinvestors

WhenDiasporasinvestincapitalmarketsanddirectforeigninvestmentstotheir

homelandstheycanbeacknowledgedasinvestors.Byholdingdepositaccounts,

securingremittanceflows,providingtransnationalgoals,buyingDiasporabondsand
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supportingDiasporamutualfundsmembersofaDiasporacanfuelcapitalmarkets

intheirhomelands(Terrazas,2010).Theinstitutionsaffectedwithinthiscategoryare

banking institutions,pension funds,insurance companies,and government

treasuries(Boyle& Kitchin,2014). Brinkerhoff(2012)arguesthatDiaspora

investmentinthehomelandmaybecentraltoimpoverisheddevelopingcountriesas

‘theirrelativelyweakinstitutions,politicalrisks,orlowerincomesmaydiscourage

thetypical,non-Diasporaforeigninvestor’(Riddle,Brinkerhoff,andNielsen(2008)in

Brinkerhoff,2012).Sincetheyhaveknowledgeandrelationshipopportunitiesthat

otherslack,Diasporasaremorelikelytoinvestintheirhomelands,eventhough

othersmightconsiderthehomelandstobehigh-riskeconomies(Brinkerhoff,2012).

2.1.4.9.3DiasporaasknowledgeNetworks

Diaspora communities can contribute to developmentin theirhomeland as

knowledgenetworkswhentheyenhancetheknowledgebaseofindigenousactors.

An example is when theyoffersupportto public,private,and community

organizationsintheirhomelandbyassistingtheseactorstoobtainaccelerated

globalcommandandcontrolcapabilities(Boyle&Kitchin,2014).Putmoresimply,

membersofDiasporacommunitiescancontributewiththetransferofknowledge

andexpertisetotheirhomelands(Brinkerhoff,2012).Similarly,Nyberg-Sørensen

(2004)maintainsthatdevelopingcountriescanbenefitfromthetransfersofskills,

culturalandcivicawareness/experiencesbyDiasporamembers.

2.1.4.9.4Diasporasasmarkets

Asconsumers,Diasporamemberscanserveasmarketsforsendingcountries.

Diasporasmayconsumedomesticgoodsandnostalgiaproductsinthereceiving

statesaswellasreturningtotheirhomelandsastourists.Visitsfrommembersof

Diasporastohomelandsconstituteasignificantsectionofthelucrativetourism

market(Boyle&Kitchin,2014).Diasporatourism mayincludemedicaltourism,

business-relatedtourism,heritagetourism,exposuretours,educationtourism VIP

tours,andpeakexperiencetours(Agunias&Newland,2012).Diasporatouristsare

furthermorelikelytohaveahighlevelofdemandforlaborintensiveorartisanal

productswhichcanaffectpositivelyonlocalbusinessesandcommunities(Boyle&
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Kitchin,2014).

2.1.4.9.5DiasporaasBrainGain

Inthe1970s,whenmigrationwasprimarilyconsiderednegatively,theconceptof

Braindrainarose.Braindraininvolveshighlyeducatedandskilledpeoplemigrating

(IOM,2013).Withtheshiftinthemigrationdevelopmentfieldtheattentionwas

turnedtothepositiveeffectsofBrainGaininthe1990sandlaterbrain circulationin

the2000s(Piper,2008).Bycreatingprogramssomecountrieskeepengagingwith

theirDiasporasbyencouragingbrainincubationorcirculation.Membersofthe

Diasporamayparticipateinpermanentorlesspermanentmovementsandthereby

promotebraingain(Boyle&Kitchin,2014).

2.1.4.9.6Diasporaasambassadors

Bytakingadvantageoftheirknowledge,contacts,linguisticskills,andcultural

understandingmembersofDiasporaactingasadvocates,activists,agitators,and

ambassadors,can‘promotepeaceandsecurityintheirhomelandsandenhancethe

strategic,diplomatic,andforeignpolicyobjectivesoftheircountriesoforigin’(Boyle

&Kitchin,2014,p.27).Inthesamecontext,membersofDiasporacommunitiescan

advocatepoliticalcausesandtherebyeitherbeadvocatesforthehomelandpolitics

orspeakforregimechange.Diasporamembersmaybenefitfromandcontributeto

thedemocratizationprocessandthuscreateamoreenablingenvironmentfor

development(Brinkerhoff,2012).

ManyscholarsagreethatmembersofDiasporascancontributetodevelopmentin

theirhomelands(Agunias&Newland,2012;Boyle&Kitchin,2014;Newland,2010).

Boyle&Kitchindisregardthefactthattheremayalsobenegativeconsequencesof

Diasporacontributionsandinfluenceonhomecountrydevelopment.Incontrast

Brinkerhoffincludesmoreaspects.Shecategorizesdifferentconditionstowhich

Diasporasingeneralmayinteractwiththeirhomeland:as‘conflictentrepreneurs’,

‘competinginterests’,or‘contributorstostabilityanddevelopment’.Brinkerhoff’s

categorizationemphasizesthatassistancefrom Diasporastotheirhomelandmay

notnecessarilyhaveapositiveinfluenceonthehomelandbutcancorrespondingly

causeconflicts(Brinkerhoff,2011).Furtheroninthisstudyit wasexaminedhow
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theEthiopianDiasporaengagementforthenationalimagebuildingcommunication

andpublicdiplomacyispracticedinthecaseoftheMOFAofEthiopiaandEDA.

2.1.5Imagebuilding

Initiallytheterm “image”hasahandfuldefinitionsanditalldependswiththe

researcher’spointofview.Notably,moststudiesavoidprecisedefinitionsandnot

explicitlyexpressthisterm tofacilitatetheconceptdependingwithnatureofthe

situation(EchtnerandRitchie,1991).William addsthattheterm imagehasbeen

definedinvariousconnotationstosuitthedescriptionofagivenpurpose.Generally,

imagewouldrefertoartificialconstructionofanobjectorscene.However,theterm

imageiswidelyinclinedasareputationofaplaceorproduct.AccordingtoJenkinsa

destinationimageistheexpressionofallobjectiveknowledge,impressions,prejudice,

imaginations,andemotionalthoughtsandindividualorgroupthatmighthaveofa

particularplace.AccordingtoNagashimaimageis“Thepicture,thereputation,the

stereotypethatbusinessmenandconsumersattheproductsofaspecificcountry.This

imageiscreatedbysuchvariablesasrepresentativeproducts,nationalcharacteristics,

economicandpoliticalbackground,history,andtradition”,(William,2005).

HoweverforthepurposeofthisstudythedefinitionbyKotleretal(1993),seemperfect

whichsaysimageisasumofbeliefandimpressionsthatpeoplehaveofplace.Images

representasimplificationofalargenumberofassociationsandpiecesofinformation

connectedwiththeplace.Naturallyimagedevelopsfrom experience,orientationor

knowledgeandendorsementsofstereotypicalexperienceonanevent.Further,image

conceivedbyanindividualcanbepositiveornegativedependingwiththeexperienceof

informationthatanindividualhasreceived(KotlerandBarich,199:251)

Therearedifferentdisputeabouttheimagebuildingessence.Somescholarsargue

suchasGiraldthattheideaofre-brandingthecountrywouldbewidelyunaccepted

becausethepopularfeelingisthatanationissomethingthathasnatureandsubstance

otherthanofacorporation.Acorporationcanbere-branded,notastate.Onecantakea

product,awashingpowderforinstance,andchangethenamewhichisactuallydone

veryregularly.Regularlyre-brandingisnormal,particularlyinthelifeofconsumer
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products,butthisactuallycan’tbethecaseforcountries.Acountrycarriesspecific

dignityunlikeamarketedproduct,(Girald,1999).

Ontheotherhandmostnations’imagehastransformedsporadicallythroughyears,in

respectofpolitical,cultural,sociologicalandeconomics.Historyshowsthatmost

countrieshaverebrandedtheirimagesthroughtimeandspaceforsetofreasons.To

mentionfew,Ghanawaspreviouslynamedasthe“GoldCoast”,Rhodesiawasre-

brandedtoZimbabwe,Allabovementionedcountriesendeavoredtotransform their

imagesinordertoalienatefrompastallegiancesinrespectofpolitical,economicaland

colonialpast.Moreover,re-brandingandmanagingtheexistingbrandimageis

paramounttocopewiththechangingmarketstructures,(Philip,1993).Whetherforan

individual,acorporateoracountry;brandingimageisimperativeinmarketingstrategy.

Notably,countryimagecueisanareaofCountryimageanditsrelationwithtourism,

investmentandinfluencethathasnotreceivedmuchattentioninrespectofdeveloping

countriesincludingEthiopia,(Marshalls,2007).

Imageandreputationhavealwaysbeenimportantinworldpolitics.Butintheworldof

intensecompetitionforforeigninvestment,tourism,andpoliticalinfluence,itiseven

moreimportantforastatetostandout,tohaveacoreideawithadistinctive

appeal,(Li,2005).Though there mightbe confluences offactors forthe poor

performance ofthe Ethiopian tourism,influx offoreign directinvestmentand

technologytransfersectorssuchasstructuralproblems,legalandadministrative

bottlenecks,andstumblingblocksatmacroleveltheaceoftheproblem,however,isthe

negativeimageofthecountry,whichhasalwaysbeenassociatedwithsomeaccidental

historicaleventssuchaspovertyandcivilwar.Boththegovernmentaswellasthe

privatesectorhasnotundertakenadequatepromotionalactivitiestobuilditsgood

imageandreversethesituationglobally,(EPA,2013).

Anationalbrandingmadeforeignerscreatesomekindofpsychologicalandemotional

attachmentwithagivennation.Nodoubt,theglobalcompetitionisreallygettingtough.

Againstthisbackdrop,itishightimetore-evaluateimagebuilding.Inbrandingastateit

isimportanttodistillitsidentitywithoutlosingsightofitscomplexity,(Marshalls,2007).

Thisisaproblemforallstates,acountrywhosecoreideaisdiversity,attractingforeign

directinvestment,technologytransferandinfluxoftourism aboveallinfluencein
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Africanpoliticalandinternationalrelationsarenathatdoesnotwanttobeviewedasa

haplessandpovertystrickenEthiopia.Thetaskforbothisalsocomplicatedandeven

constrainedbyalegacyofimages;andrebrandingismoredifficultthanbranding.

Butintheworldofintensecompetitionforforeigninvestment,tourism,andpolitical

influence,itisevenmoreimportantforastatetostandout,tohaveacoreideawitha

distinctiveappeal.Thisappealisbasedonmorethanacleverslogan;itinvolves

buildingrelationshipsbasedonsharedvalues.‘Forbothplacebrandingandpublic

diplomacy,’Marshallexplains,‘akeyelementistobuildpersonalandinstitutional

relationshipsanddialoguewithforeignaudiencesbyfocusingonvalues,settingthem

apartfrom classicaldiplomacy,whichprimarilydealswithissues’Marshalls(2007),

BuildingrelationshipsisaprominentthemeinthestatementsofEthiopia’spublic

diplomacyofficials.Placebrandingisalsoaboutidentityandwhatvaluesconstitutea

state’sidentity.TheimageproblemforEthiopiatodayisingainingtheattention,status,

andrecognitionascenterofinvestmentsandtourismdestination.

2.1.6Diasporamobilizationvs.Imagebuilding

AccordingtoMerriam-Webster'sOnlineDictionaryDiasporaisthemovement,migration,

orscatteringofapeopleawayfrom anestablishedorancestralhomelandpeople

settledfarfrom theirancestralhomelandsortheplacewherethesepeoplelive.

AccordingtoEncartaencyclopediaadispersedpersonorgroupofpeoplefrom their

originalhomelandtoanewareaiscalledDiaspora.Diasporaisadisplacementcaused

bythemovementofpeople,fromoneplace,region,orcountrytoanother,particularly

withtheintentionofmakingpermanentsettlementinanewlocation,(Encarta,2013).

AccordingtotheFDREDiasporapolicydefinitionEthiopianDiasporameansEthiopians

andEthiopianoriginsthatliveoutsideEthiopia.

EthiopianDiasporawouldhavesupportiveroleinmakingpositiveimageoftheirhome

landandtheirancestralorigin,inthecaseofEthiopianorigins.Theybenefitedfrom

education,knowledgeandwiderexperiencewithinthecountriestheylivedin,(Asefa,

2007).

ThereisnocohesivedataaboutthenumberanddistributionofEthiopianDiaspora.

About2.5millionDiasporagroupsarelivingthroughouttheworldaccordingtothe

directorgeneraloftheDiasporamobilizationdirectorateattheMinistryofForeign



45

AffairsofF.D.R.E,(interview:Mulugeta,Tesfaya,2013).Aboutamillionofthemlivein

NorthAmerica,(interview:Tesfaya,2013). AccordingtotheEthiopianEmbassyin

Washingtonanestimated500,000(50%)ofthemarebelievedtohavesettledinUSA.

AlmosthalfoftheEthiopiansinUSAarelivinginWashingtonD.C.Besides,LosAngeles,

Dallas,AtlantaandSeattlearerecognizedascentersofEthiopiansettlements,(Yussuf,

2007:124).

EthiopianDiasporasareinagoodpositiontoinfluencewhatpeoplethinkofhome

countriesandhelpthenationalimage.EthiopianDiasporashaveplentyfreeand

independentmedia,numerouscivicandtraditionalsocietiesintheirownrespective

nations’ofsettlement.AbouteightyEthiopianDiasporaassociationsareinNorth

Americaalone.Theyhavebetterfinancialcapacity,influence,mobilization skill,

institutionalstrengthandproficiency.About82civicorganizations,300websites,over

100blogs,7AudioVideotubsandonlineradiowebsitesarerunningbyEthiopian

DiasporalivingintheUS,(Zelalem,2012).Imagesareearnedratherthanmanufactured

bycreativeadagencies.Thekeytothisisengagingandinvolvingasmanypeopleas

possiblesothatthehomecountrygetsmorepositiveexposureanddevelopsa

reputationbuiltontrust.Trustisnotdeservedbutearned.Itcantakeyearstodevelop

andbegoneinasecond.Whenpeopleinteracttheygettoknowandunderstandeach

other.Thiscanleadtointeractingformutualbenefit.Thisrevolvesaroundattributes

likeintegrity,decencyandhonesty.Peopleandplacesthusdevelopagoodname(FDRE,

2013).

Thedispiritingpoliticsthatfailedtoimproveandtolerateoppositeviews,extreme

povertyandthedesiretoenjoybetterstandardoflivinginotherpartsoftheworldand

somanyothercausesmadeEthiopianstoimmigration.ManyEthiopiansrunawayfrom

thecountrybecauseofthefactionalism thatravagedthecountryduringthe1974

revolutionandaftermath.Thepoliticalconflictamongseveralgroupingshascaused

carnages,persecutionsandrunaways.Thevariouspolicieslikethe1985"villagization"

program,thewidespreadofpovertyandunemployment,andrelocationofdrought-

proneregionshavecontributedtotheoutpouring.Thelongcivilwarand“libration

struggles”aggravatedthelargenumberofoutflux.ThislargenumberofDiasporacan

assistthedemocratizationprocess,(Seble,Ezega.com 2013).Howeverthisconflict
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drivenmigrationhasitsownrepercussionforimagebuildingprocess,(Yusuf2007).

ThegovernmentonitssidevigorouslyregardedtheEthiopianDiasporaasstakeholders

inthedevelopmentendeavorbutnotasactorsintheimagebuildingeffortoftheirhome

landcountry.FDRE DiasporapolicyinArticle5.8mentionbroadeningDiaspora

participationinimagebuildingyetissotoogeneralandwithoutmeaningfulincentives

anddetailedimplementationways(FDRE,2013).ThecentralthemeofEthiopian

DiasporapolicyaimsatenticingtheDiasporabygivingthemthenecessaryprivilegesat

homeandexposingtheradicalonesamongthem,asunrepresentativeandminuscule.It

iswiththisnewpolicyinmindthatitplanstoupgradetheDirectorateofExpatriatestoa

ministryofDiasporaathomeEthiopianDiasporaisprovingtobeaformidableopponent

tothegovernmentinpoweraccordingtoYussufYassin.

Thegovernmentisalwaysmoreinterestedintheirremittances,investment,homeland

tourism,buthardlyrecognizedtheexpatriatesasagentsofimagebuildingthathasa

vestedinterestintheaffairsofEthiopia,(Asefa,2007).SomeEthiopianDiasporaare

rowingtobemorevocal,assertive,aggressiveandconfrontational,thusattempttohurt

therulingParty“whereithurtsmost”bytryingtostoptheflowoftheforeignaidin

generalandthedirectbudgetarysupportinparticularletalonetoengageintheimage

buildingofthenationwiththecooperationoftheincumbentoranyinstitutionor

organization.

Changingwidelyheldimageshasbeenespeciallychallenging. Therearesome

challengesagainstmobilization ofEthiopian Diaspora forimage building since

EthiopianDiasporaaredisunitedandconflictdriventhataremoreconcernedtobring

theendoftheregimeinpower.Thetaskofimagebuildingandattainingreputationhas

alwaysbeensecondimportantinDiasporapoliticsandobjective.Yetitispotentially

capablemasswhichishighlyeducatedorganizedandmotivatedtomakeadifference

thathaveitsownperspective.Itisrequiredtobringaunitedagendaandplatformanda

strategytomaneuverforcommongood,buildingtheimageofEthiopia.

2.1.7PDvs.Imagebuilding

ThereisnosingledefinitionforPublicDiplomacy,andmaybeeasierdescribedthan
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clearasdefinitionshavechangedandcontinuetochangeovertime.Ininternational

relations,publicdiplomacyorpeople'sdiplomacyreferstogovernment-sponsored

programsintendedtoinformorinfluencepublicopinioninothercountries,(Lord,2007).

AccordingtoPaulA.SmithPublicdiplomacyisaform ofinternationalpolitical

advocacydirectedopenlybycivilianstoabroadspectrumofaudiences,butusuallyin

supportofnegotiationsthroughdiplomaticchannels.Itisaimedatciviliansandis

confinedinthemaintoformsofadvocacyavailabletohostgovernments.Itseeksto

elicitpopularsupportforsolutionsofmutualbenefitthatavoidsthreats,compulsion,or

intimidation.Itisnotaformofpoliticalwarfare,althoughitmaybeusedincombination

withpoliticalwarfare,(Smith1989).

Atitshub,publicdiplomacyiscommunicationwiththepublic’sofforeigncountries,as

opposed to traditionaldiplomacy which consists ofcommunication between

governments.Beyondthatverygeneraldefinition,viewsaboutpublicdiplomacyvary.

Someseepublicdiplomacyasanidealisticmeanstopromotemutualunderstanding.

Othersseepublicdiplomacyasaharder-edgedpolicytool.Otherpractitionerssee

broadcastingasapublicdiplomacyinstrument.Fundamentally,publicdiplomacyhasa

purposetoinfluencetheperceptionsandattitudesofpeopleabroad,andtoinfluence

thepoliciesofforeigngovernments.Publicdiplomacyreferstogovernment-sponsored

programsintendedtoinformorinfluencepublicopinioninothercountries.

Melissenunderlinesthat“bothsmallandlargecountries,ranginginsizefromtheUnited

StatestoBelgium orevenLiechtenstein,andwitheitherdemocraticorauthoritarian

regimes,suchasChinaandSingapore,andincludingthemostaffluent,suchasNorway,

andthosethatcanbecountedamongtheworld’spoorestnations,forexampleEthiopia,

haveinrecentyearsdisplayedagreatinterestinpublicdiplomacy”(Melissen,2005).

Publicdiplomacyisaform ofinternationalpoliticaladvocacydirectedopenlyby

civilianswhilestandarddiplomacyortraditionaldiplomacyorformaldiplomacymight

bedescribedasthewaysinwhichgovernmentleaderscommunicatewitheachotherat

thehighestlevels,theelitediplomacyweareallfamiliarwith.Itisaimedatciviliansand

isconfinedinthemaintoformsofadvocacyavailabletohostgovernments.Itseeksto

elicitpopularsupportforsolutionsofmutualbenefitthatavoidsthreats,compulsion,or
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intimidation.Itisnotaformofpoliticalwarfare,althoughitmaybeusedincombination

withpoliticalwarfare.FurthermorePDdiffersfromtraditionaldiplomacysinceitdeals

notonlywith governmentsbutprimarilywith non-governmentalindividualsand

organizations.PDactivitiesoftenpresentmanydifferingviewsasrepresentedby

privateindividualsandorganizationsinadditiontoofficialGovernmentviews,(USIA,

1997)

Publicdiplomacyseeksthroughtheexchangeofpeopleandideastobuildlasting

relationshipsandreceptivitytoanation’sculture,values,andpolicies.Itseeksalsoto

influenceattitudesandmobilizepublicsinwaysthatsupportpoliciesandinterests.Its

timehorizonsaredecadesandnewscycles.Inan ageofglobalmedia,theInternet

revolution,andpowerfulnonstate actors–anageinwhichalmosteverything

governmentsdoandsayisunderstoodthroughthemediatingfiltersofnewsframes,

culture,memory,andlanguage–nomajorstrategy,policy,ordiplomaticinitiativecan

succeed withoutpublicsupport.Scholarships,youth exchanges,embassypress

briefings,officialwebsites in language versions,and televised interviews with

ambassadors and religious leaders,artists,influentialindividuals and military

commandersareexamplesofpublicdiplomacyallthatcanbepracticewiththe

capacityofEthiopiaforimagebuildingcompatibletothesituationongrown.

PDispracticedthroughavarietyofinstrumentsandmethodsrangingfrom personal

contactandmediainterviewstotheInternetandeducationalexchanges.Itschief

instrumentsarepublications,motionpictures,culturalexchanges,radioandtelevision

asCarnesLorddescribedit.Publicdiplomacyiseffectivelycommunicateswithcitizens

inothersocietiescommunicatingwithpublicsaroundtheglobe,(wiki/Publicdiplomacy,

2013).Publicdiplomacyiswidelyinuseforbuildingimage,attractingforeigndirect

investment,winningtheheartandmindsofforeigncitizensinfavorofonenation,

(Murrow2002).Kidstinherthesisdescribe,samenationslikethatoftheUnitedStates

governmentworkstoimprovetheirreputationabroadandbuildpositiveimageamong

societiesthathavenegativeoutlooktoAmericans,particularlyintheMiddleEastand

amongthoseintheIslamicworldusingpublicdiplomacyinstruments.
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Publicdiplomacyrecentlyispriorityform ofconductingdiplomacyinEthiopia.Thus,

AccordingtoinformationfromMOFAandEDAsaid,activitiesareunderwaytosetupa

nationalboardthatwouldleadthetaskofpromotingthepositiveimageofthenation.

Theboardwouldbeheadedbyseniorgovernmentofficials,pertinentpublicinstitutions,

mediaestablishments,civicassociations,politicalparties,publicfigures,investorsand

thebusinesscommunityaswellaseducationalandresearchinstitutes,(EPA,2013).

Inlightoftheforegoingdevelopment,TheMinistryofForeignAffairsoftheFederal

DemocraticRepublicofEthiopiahadadoptedpublicdiplomacyasanimportanttoolfor

theattainmentofitsforeignpolicyobjectives.TheMinistrycarriesoutpublicdiplomacy

throughitsEmbassies’indifferentpartsoftheworld.SomeEmbassiescarryoutmore

publicdiplomacyactivitiesthanothersdependingonpolicypriorities,thelevelof

relationshipithaswiththecountryandtheavailabilityandroleofmultipleactorsinthe

hostcountry.TheEthiopianEmbassiescarryoutmorepublicdiplomacytoattain

foreignpolicyobjectivesoftheFederalDemocraticRepublicofEthiopia.Itengagesin

mediarelations,pressbriefings,pressreleasesandmediainterviews,andsendsout

newslettersonaregularbasistoreachouttoselectedBritishpublics.Italsoorganizes

differenteventstobeattendedbypoliticians,mediapersonalities,andintellectualsand

triestobuildnetworksandrelationsforlongtermengagements.

AsNebiatnotesifwewanttobesuccessful,wemustadaptourpublicdiplomacy

effortsforeachcountry,andthatrequiresustoworkactivelyineachcountry

embassiesimplementpublicdiplomacytherehastobeanefforttocoordinatedifferent

approachestoservetheirparticularpurpose,(Nebiat,2011:54).FurthermoreNebiata

graduateofUniversityofLeeds,inhismaster’sthesisarguethatpublicdiplomacy

practiceofdevelopingcountrieslikeEthiopiaandthestudyofpublicdiplomacyat

embassylevelhasbeengivenminimalattention.Ahighdegreeofimprovisationis

neededtoconductaneffectivepublicdiplomacyatpostlevelaccordingtoNebiat.

SomeofthechallengesraisedinEthiopia’sPDperformancesaresimilarasthosewith

richexperienceinpublicdiplomacypractice.Ontheotherhanduniquechallengesand

approachestosolutionsarealsoevident.Furtherthesuccessofmessagingbeing

dependentupontherelationsbuiltwithpublicdiplomacyaudiencethuscompatiblePD

strategyandlargescalepracticeofPDisrequireforasuccessfulPDperformance
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basedonstrategicresearchandwiderinvestigationforpeculiarPDstrategyforEthiopia

PDpractice,(Nebiat,2011).

WhenwecometotheroleofPDforimagebuildingitisgenerallyagreedthatPDisthe

bestdiplomaticinstrumentforthispurpose.Thereforeacarefullyandsystematicstudy

ofthetheoryandpracticeofPDandbestwayofutilizationofEthiopianDiasporaare

neededtouncoverthechallengesoftheimagebuilding.Itistimelytodiscoverjudicious

andpossiblesolutionsforcrucialPDandDiasporadilemmaofthecountry.

2.2TheoreticalFramework

Thepurposeofthissectionistodescribethetheoreticalframesusedtoexaminethe

presentphenomena.Giventhethesisaim,thecriticalpresentationofNye’stheoryon

‘softpower’ispresentedwiththeintroductionofitstool‘publicdiplomacy’,whichis

outlinedwiththeapplicationofdifferentapproachestotheinternationalsystem.To

openuptheroleofDiasporainmodernforeignaffairs,first,thedevelopmentofthe

term intheacademiccirclesispresentinordertounderstandthecriteriaofsuch

groupness.SincethispaperdealswiththeEthiopianDiaspora,thenatureofdifferent

Diasporictypesispresentmoreparticular.Theconcludingremarksframethediffusion

ofbothconceptsandoutlinetheoperationalizationinaccordancewiththeresearchaim,

whichhighlightsthemilestonesof‘softpower’theorygenerallyand‘publicdiplomacy’in

specific;andcontributestoadeeperunderstandingofDiasporainvolvementintothe

foreignaffairsinthenationalimagebuildingcommunicationandpublicdiplomacyof

Ethiopia.

2.2.1SoftpowerandPublicdiplomacy

Theconceptof’softpower’wasintroducedbyJosephNye,whichisbasedontheidea

thatininternationalrelations,differentformsofpowercoexist.Thegeneraldefinitionof

powerNyedescribesas:‘theabilitytoalterother’sbehaviortoproducepreferred

outcomes’.Heplacesthisnewtypeofpowerinoppositiontothe‘carrotsandsticks’
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type-the‘hardpower’,whichinvolvesthreatsandcommandsandfocusesonthe

militaryandeconomiccapacityofthestate.While‘softpower’operatesthrough

attraction,itconstitutes“theabilitytoaffectothersthroughtheco-optivemeansof

framingtheagenda,persuading,andelicitingpositiveattractioninordertoobtain

preferredoutcomes”.Soitsetsontheattractionofideasandtheabilitytosetagenda

inawaythatwillshapethepreferencesofothers.Therefore,softpowerfunctionson

thelevelofthoughtsandnotvisibleinthemanifestationofimmediateaction.

Inordertoshapethatattractiveattitudeintheeyesofthetarget,socialinteractionmust

takeplace,wheretheconstructionprocessissituated.Noteworthyforsomeontological

inconsistency,NyeviewsAmericanculturewithitsdemocracy,humanrights,andthe

‘Americandream’notasaconstructedproductofsuchidea-formationprocess,but

ratheruniversalandultimate.Forthatreason,hisconceptualizationreceivedcriticisms

forethnocentrism.EventhoughNyeadmitsthat‘softpowerdependsmorethanhard

powerupontheexistenceofwillinginterpretersandreceivers’,heunderstandsthe

popularityofAmericancultureabroad,asanindicatorofsoftpower,butyetdeclinesto

seetheforceofitsdistribution,whichiscreatingtheattractivenessofit.Andinthat

respect,attractivenesscombinestheinterplaywithlegitimacy,asNyestatesit:‘When

countriesmaketheirpowerlegitimateintheeyesofothers,theyencounterless

resistancetotheirwishes.’So,theotherstatesgivetheirconsenttotheleadership

positiontothestate,whichhasattractivevaluesandideas.

Theconceptof‘gettingotherstowanttheoutcomesthatyouwant’isbasedonthree

pillars:culture,politics,andforeignpolicies.Wherecultureispresentedas‘thesetof

valuesandpracticesthatcreatemeaningforasociety’.Governmentalpoliciesathome,

(showingtheimage);behaviorintheinternationalinstitutions(showingthecapabilities

toworkwithothers)andforeignpolicies(stronglyaffects‘softpower’),wherethe

policiesthatare‘basedonanarrowapproachtonationalinterestscanunderminesoft

power’.Theideaof‘softpower’gainedsignificantinterestfromscholarsandpoliticians

worldwide.Therewereintroducednumbersofconceptsinthelastdecadesthatare

oftenmistakenwiththenotionofNye’sconcept,suchasnation-branding,normative

power,andpublicdiplomacy.Thelatterstancesfortheactive toolof ‘softpower’
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projection.First,thenotionof‘publicdiplomacy’wasintroducedin1965byGullion,who

describestheUSactivitieswiththeterm ‘publicdiplomacy’,which‘dealswiththe

influenceofpublicattitudesontheformationandexecutionofforeignpolicies.It

encompassesdimensionsofinternationalrelationsbeyondtraditionaldiplomacy;the

cultivationbygovernmentsofpublicopinioninothercountries;theinteractionofprivate

groupsandinterestsinonecountrywithanother;andtheprocessofintercultural

communications.’So,theinteractionbetweenonestatewiththepublicoftheother

wasadmittedtobeessentialinthepromotionofthestate’sforeigninterests.

Nevertheless,thatconceptualizationlackstheelementsofattractiveness;therefore,

thatinfluenceformationexistedinthepropagandisticrealms.Noteworthy,thisnon-

traditionaldiplomacylaunchedthenewwaysofUS‘softpower’expressionglobally,

whichinturnhighlightstheculturalhegemonyestablishedinthecurrentsystem.After

theColdWar,theabsenceofcompetingideologies,lefttheinternationalspacewiththe

evenhigherstruggleinthe‘warofposition’sincethefrontlineinthatwarbecameopen

formultipleactorstointerfere.Thecrucialcauseofthatstruggleistheradically

differentviewsontherelationsbetweentheactorswithinthesystem.

Inconcernof‘publicdiplomacy’thatdifferentapproacheswereidentifiedbyYunand

Toch,whoplaceddifferentaimsofstate’sactivitiesinthatfield,dependingontheir

idealtypeasrealistsorliberalistsofthesystem.So,if‘publicdiplomacy’referstothe

communicationprocessofgovernmentwiththeforeignpublic,therealists’approachto

itwouldbeoccupiedwithnationalsecurity.So,the‘objectiveistoinfluencethebehavior

offoreigngovernmentbyinfluencingtheattitudesofitscitizens’Thereforetheactivities

inthatfieldare‘lessgrand-strategicandmoreoperational’Hence,theoverallaimofa

realistapproachtopublicdiplomacyistiedcloselytothehardpowergoals,whileliberal

publicdiplomacyaimstocreate‘attractionforacountry’sculture(values),ideals

(political,economic,socialsystems),andpoliciestobuildanenablingenvironmentfor

nationalinterests.’Theunderstandingofnationalsecurityofliberalsdiffersenormously

from thatofrealists,andtherebyliberalpublicdiplomacyadmitsthefocuson

‘transnational,economic,socialandecologicalissuesemanatingfrom thegrowthof

globalism’.Taking into accountglobalization and rapid developmentwithin the

communicationtechnologyanddigitalizationoverall,theconceptof‘new public
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diplomacy’byNicholasJ.Cullfindsitsexistence.Duetothegrowingroleofthe

discoursesinthedigitalspace,primarilypolitical,diplomacybecomesmoreopenfor

thepublic,andtheroleofthesocietytoinfluencetheinternationalforeignpolicies

growssimultaneously.Analyzingthistendency,Cullidentifiesthenewmechanismsof

publicdiplomacyanddrawstheimpactoftechnologicalprogressontheformsofit.

Eventhoughhearguesthattheaim ofpublicdiplomacyremainsthesame,‘the

managementoftheinternationalenvironment’,themechanismsandthetoolsofits

activitieshasshifted.TheclarificationsmadebyCullareviewingpublicdiplomacyas

‘themechanismtodeploysoftpower,butitisnotthesamethingassoftpower,any

morethanthearmyandhardpowerarethesamething.’Heunderpinstheinconsistency

inthedefinitionof‘softpower’byJ.Nyetobeattractiveintheenteringtheforeign

spaceforthepromotionofitsowninterests,‘toomuchpublicfocusonsoftpowercan

actuallydiminishanactor’ssoftpower’.Whichlater,Nyeadmitsinhisanalysisof

ChineseandRussiansoftpowerthat‘thebestpropagandaisnopropaganda’.Cull

emphasizescooperationthancontestationinthefieldofpublicdiplomacyanddefines

themainformsofthe‘newpublicdiplomacy’:advocacy,culturaldiplomacy,exchange

diplomacy,internationalbroadcasting,andlistening.Themainelementinthenewview

onpublicdiplomacyistheroleofcivilsociety.Hencethegovernmenthasnotadirect

abilitytocontroltheprocessofpowerexpressionsincethetargetedgroupofthat

practiceisindependentandnotbondedtothegovernmentaldecisions.Theeffectthat

thisexamplesettingmodeproducesdependsontheinterpretationofthemessagethe

governmentsendstothegroup.Thus,thekeyideaofthe’softpower’conceptistoform

suchgroupsabroad,whoareloyaltothegovernmentofthestateandcaninfluencethe

foreignpoliticaloutcomeintheinterestofthatstate.Diasporainthatrespectisalready

existinggroup,whichissharingculturalnormsandvaluesofthestate,sothe

interpretativepracticeswouldresonatecorrectlywiththeaimofthatstate.Hence,the

formationofattractivenesslosesitsimportanceandmakesitpossiblefor‘softpower’

tooperatewithpuregeopoliticalmeans.

2.2.2Diaspora

Nowadays,Diasporaisunderstoodasagroupofindividuals,whichlivesoutsidethe
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countryoforiginandsharesculturalnormsandvalues.Broadlythetermisnowadopted

byresearchersfrom socialscienceandhumanitiestorepresenttheexperienceof

displacement.However,thescopeofthetermistoobroad,whichmakesitapplicableto

thenumbersofgroupsabroadand,atthesametime,blindtothespecificdiasporic

communities.EvenintheveryfirstissueDiaspora:AJournalofTransnationalStudies

in1991theeditor,KhachigTölölyan,underlinesthemilestonesofsuchabroad

definitionof‘theexemplarycommunitiesofthetransnationalmoment’,whichis

semanticallyconnectedtowordslike‘immigrant,expatriate,refugee,guestworker,exile

community,ethniccommunity...thevocabularyoftransnationalism’. Throughthe

establishmentofthatscientificjournal,theterm wasintroducedtothescientific

communityasatoolofanalysis.However,withoutsharplydefinedcriteria,theanalytical

capacityoftheterm isverylimitedorevennotsufficientatall.Forthatreason,the

scholarsaimedtofindtherequirementsforDiasporainthehistoricalmodelofJewish

experience.BasedonthatconnotationwiththeJewishdispersion,astheparadigmatic

caseofdiasporicstudies,theterm haslongbeenassociatedwithenforcedexile,

uprooting,homelessness,perpetuallongingforareturntothehomeland.Drawingupon

theselines,WilliamSaffranidentifiescriteriaforclassicmodelsofDiasporainorderto

place‘thatsegmentofapeoplelivingoutsidethehomeland”intheframesofDiaspora.

Themainaccentinhisconceptualizationliesintherelationof‘expatriate minority

communities’toahomelandandthattiesinlinewith‘homeland–hostland–Diaspora’

maintainsthemythoforiginandservesasstabilizationofgroupidentity.Eventhough

Saffranadmitsthatthereisno‘genuine’DiasporaasaJewishmodelandnotallofthe

requirementsmustbemet,hisconceptualizationreceiveslotsofcriticismforbeingtoo

Jewish-oriented.Rulingonthat,Cliffordarguesthatwiththeestablishmentofthe

Jewishstate,sodesirablereturndidnothappenfromthesideofDiaspora,hencethe

mythoforiginfunctionsonlyinordertosupportthatbelongingtoDiasporaitself.

Thereforethatcentralelementofmythonhomelandsupportstheideaoftheoriginal

solid place,which was challenged byCohen,who underlines ‘a strong ethnic

consciousnesssustainedoveralongtimeandbasedonasenseofdistinctiveness’in

thehostland;insomecases,diasporicgroupswillhaveto‘create’an‘imagined

homeland’thatonlyresemblestheoriginalhistoryinthe‘remotestway’.Othercriteria



55

forclassicandformodernDiasporahavebeenputforward;however,noneofthemhave

beengenerallyaccepted,andtheterm isyetstrugglingfrom thebroaddefinition.In

conjunctionwiththegrowingeffectofglobalizationandriseoftransnationalmigration,

especiallyintheform oflabordistribution,whichcausestheformationofdifferent

socialstructures,shiftedthefield’sparadigmsince‘anyandeverynameablepopulation

categorythatisinsomewaydispersedinspace’maybenamed‘Diaspora’.Such

approachcausesacrisisindiasporicstudies,thatTölölyan,astheinitiatorofDiaspora-

talk,urgedthescientificcommunityfor‘stringencyofdefinition’sinceaftersixyearsof

focusonJewishmodelthetermwasplacedatthestakeofdisappearanceandputit‘in

dangerofbecoming a promiscuouslycapaciouscategory’.Thefresh approach

resonatedwiththeissueofidentityinthegroupnessofDiaspora,anditworthnotice

thattheverynatureofidentityalwaysdependsonontologicalandepistemological

stances.

InthelightoftheconstructivistapproachtoDiaspora,thecentralelementthanwould

notbeeliminatedasahomelandbutpreciselyidentity,natureofwhichderivesfromthe

imaginedhomeofthenation.Andersonstatesthat‘regardlessoftheactualinequality

andexploitationthatmayprevailineach,thenationisalwaysconceivedasadeep,

horizontalcomradeship’,whichintheendconstructsthatbelongingtoahomelandand

cultivatesstrongsacralmythoforigin.Sotheself-consciousnessofDiasporaiscreated,

supported,and projected byDiaspora itself.Therefore,theprocessofcultural

codificationforinternalandexternalcommunicationismaintainedbythecomradeship

ofDiaspora.Inthatrespect,Diasporaisnottreatedasasolidentityor‘realgroup’,but

ratheraspracticesordynamicsinaparticularsocialcontext,reflectingthepost-modern

understandingofglobalizationandtransnationalmovements.

This approach is picked up by RogerBrubaker,who views a nation as an

‘institutionalizedform’,producedbypolitical,cultural,anddiscursivepractices.Inthis

line,homelandrepresentsthen‘apolitical,notanethnographiccategory’.Astate

becomesanexternalnationalhomelandwhenculturalorpoliticalelitesconstruecertain

residentsandcitizensofotherstatesco-nationals,asfellow membersofasingle

transbordernation,and‘whentheyassertthatthissharednationhoodmakesthestate
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responsible,insomesense,notonlyforitsowncitizensbutalsoforethnicco-nationals

who live in otherstates and possess othercitizenship.’These processes of

institutionalizationinfavorofthestate’sinteresttoDiasporaiswellreflectedinthe

possibleuseoftheDiasporacategoryinthestruggleoversoftpowerandplaceitasa

geopoliticalmeans.Whichinturn,canpossiblycausethescenario,when‘homeland

nationalismsarestrategicallyadoptedbythehomelandstateasameansofadvancing

others…ethnicco-nationalsabroadmaybeprecipitouslyabandonedwhen,forexample,

geopoliticalgoalsrequirethis.’So,accordingtoBrubaker,intheanalysisofDiaspora,

onemaytreatitnotasastaticgroupness,anentity,anethnoculturalfact,butrather

‘Diasporicstances,practices,projects,claims,andidioms’.TalkingabouttheRussian

DiasporaBrubakerinlinewithothertypologyofDiasporadevelopsthenotionof

“accidentalDiasporas”,characterizednotbythemovementofpeopleacrossborders,

butbordersacrosspeople,oftencausedbydramaticandtraumaticreconfigurationof

politicalspace.HeputsthecollapseoftheSovietUnioninlinewiththeGerman

reunification.The‘accidentalDiaspora’isplacedincontrasttothelabormigrant

Diaspora,eventhoughthereareobviouslytodaymanyothertypes,itscrucialtoseethe

clearlinesofdistinctionbetweenthesetwo:

Table1.DifferencesbetweenlabormigrantandaccidentalDiasporas.

LabormigrantDiaspora AccidentalDiaspora

Themovementofpeopleacrossborders Themovementofbordersacrosspeople

Gradualcountlesstrajectionofmigration Sudden,dramaticreconfigurationofpoliticalspace

The voluntary actions of those who

compriseDiaspora
Diasporascomeintobeingwithouttheparticipation

andoftenagainstthewilloftheirmembers.

Tendtobeterritoriallydispersed,andto

lackdeeprootsintheirhostcountries,

Tendtobemoreconcentratedandterritoriallyrooted

Typicallyremainforsometimecitizensof

theirhomecountries

Arecitizensofthecountriesinwhichtheylive

Onthegroundsofthattypology,BrubakernoticesthattheRussianstateexpresses



57

‘extremehomelandnationalism’towardsitsDiasporain‘nearabroad’,whereitisaimed

atimaginarykinwhoarecitizensofotherstates.Russiaassertsitsrightandobligation

‘tomonitorthecondition,promotethewelfare,supporttheactivitiesandinstitutions,

andprotecttheinterestsof“their”ethnonationalkininotherstates’.Heunderscores

thatsuchrhetoricfindsitsplaceinpublicandofficialdiscoursesinRussianpolicyvis-à-

vis“compatriots”.However,theRussianDiasporainthescopefurtherthan‘nearabroad’

wouldfallintotheframesoflabormigrantDiasporasincethebelongingtosuch

categorywasnotcausedbythemovementofborders,butyetbythemembersof

Diaspora.Albeitthereisastrongseparationbetween‘nearandfarabroad’inthe

Russianofficialdiscourses,intheframesofDiasporiccommunitysuchdivisiongot

blurredtoacertainextent,particularlyinthescopeofEU.First,the‘compatriotDiaspora’

asco-nationalsof‘accidentalDiasporas’hasitsbelongingto‘nearabroad’,nevertheless

inseveralcases,theysimultaneouslyhavethestatusofEUcitizens,whichthenmakes

themfallintothescopeof‘farabroad’.Apartfromthat,thenaturalizationofDiaspora

membersabroadplacesthemunderthescopeofaforeignpublic,whilethebelonging

toDiasporacategoryremains.Nextpartofthepapersetsthetermwithinthemeanof

publicdiplomacyandoperationalizationofitfortheresearchaim.

2.2.3Operationalizationandcombinationof‘publicdiplomacy’and‘Diaspora’

Theapparentfluidityofbothtermsreflectsthetransformationoftheinternational

system,asithasbeenstated,underthepressureofglobalizationandtensionsit

causes.Theconsequencesaretheloosenessofstate-centricfeaturesofpowerandthe

emergenceofnewinfluentialnon-stateactorsinthearena.Thenetworkstructuresand

interdependencebetweentheactorsraisetheissueoftheveryidentityofthesystem.

Forthatreason,thestruggleoverpowerishigherduetohighercompetition.Since‘soft

power’isnotgeneratedbyadirecteffectofcommunication,theprojecteddiscourses

mustbefavorablyreceivedbythetargetedgrouptoset‘attractive’ideas,norms,and

values,inordertoprocessfurtheragenda.Thus,Diasporahasthebestgroundsto
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receivethemessageinthat‘attractive’wayduetoimaginedconnectiontothe

homeland,forehandsharednorms,andrecognizedvalues.Forthatreason,Diasporais

viewedasinstitutionalizedform ofexternalco-nationalgroupness.Theuseofitasa

sourceofpowerisproblematic,andthe‘independence’ofitsactornessisatthestake

oftheDiasporaitself.Nevertheless,Diasporacanoperateintheinterestsofthe

homeland,lobbyingfortheassistanceofthestate.Therearemultiplewaysofpossible

Diaspora’sinfluenceoninternationalrelationsbydirectorindirectpressureonthehost

statetochangethestate’spositiononaparticularissueinthedesireddirectionofa

homeland.

Mostimportantly,Diasporamembersinvolvedinthatprocessofinfluencemustbeloyal

tothehomeland’spoliticallineandthoughaimingtosupportitsforeignpolicygoals.By

beingatoolof‘publicdiplomacy’,Diasporareceivesthemessageinwhichvectorthat

influencemustproceedthroughdiscursivepractices.TheplaceoftheDiasporainthat

diplomaticframegivesanabilitytoastatetooperateinseveraldimensions,inwhich

diasporicorganizationsfunction:

•asthechannelsofstateimageprojectiontoaforeignpublicgenerally(asthecarriers

of information,values,and cultures though powerfulagents of

intercultural communication)

•astheleveragesofinfluencedirectlytothehoststate’selite.

InthecaseofDiaspora’sloyaltytothehomelandisabsent,andtheforeignpolicygoals

ofitarenotsupported,thatinfluencewouldprocessintheoppositedirectionfromthe

homeland’s interest.Therefore,the controlover Diasporic communities and

institutionalizationofitisinconcernofnationalsecurity.ForEthiopiainthatrespect,as

realiststates,Foreignandnationalsecuritystrategypolicyisthedrivingforceofsoft

powerexpressionthrough‘publicdiplomacy’.Moreover,ifYunandTochspeculatethat

publicdiplomacyisgoingthroughthetransformation;andinfuture‘socialglobalismwill

becomedomesticatedtowardsforeignpublicsaspartofgovernment’spublicaffairs’,

theresearcherarguethatEthiopia,domesticatesitspublicdiplomacytowards“the

foreignpublic”throughDiasporaandusesitsforeign policiesastheprimarytoolto
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channelthestate’smessagesabroadtoensurenationalsecurityandinternational

relations byimplementingEthiopian foreignPolicythrough theengagementof

Diasporainthenationalimagebuildingcommunicationandpublicdiplomacyactivityof

Ethiopia.Inthisway,Ethiopia‘findspublicdiplomacytobeasatoolofimagebuilding,

astoolofforeignandnationalsecuritystrategypolicyimplementationandasatoolof

Diasporaengagementininternationalrelationstoprotectanddefendthenational

interestsofEthiopia.

2.3Empiricalliteraturereview

Eventhoughseveralstudieshavenotbeenconductedintheareaoftheengagementof

Diaspora forthe nationalimage building communication and public diplomacy

specifically,Ihavefounddifferentstudieswhicharedirectlyrelevanttoshow the

researchgapontheissueathand(onestudyinthenationalcontextandone

international).Accordingly,astudywhichisconductedinthecontextoftheministryof

foreignaffairsofEthiopiabyYonasSertseDengel,june,2013emphasizedontherole

ofEthiopian Diaspora andpublicdiplomacyinimagebuildingofEthiopia,andhe

recommendedthefuturestudyonDiasporamobilizationashesaid “Itishightimeto

rebrandingEthiopia’simagegloballyandre-evaluatesmostapplicationofimportantly

theaceofpublicdiplomacyeffortsandDiasporamobilizationforimagebuildingof

EthiopiathatrequiresfurtherinvestigationandstudyforcomingupcompatiblePD

strategyandDiasporamobilizationapproach.”Thispapermakeuseofqualitative

methodologyatechniquewhichhelpstounderstandasocialorhumanproblembased

onbuildingacomplex,holisticpicture,formedwithwords,reportsanddetailedviewsof

informants,conductedinanaturalsetting.Themethodofdatacollectionswasanalysis

ofdocumentsandmaterials.Inadditiontheresearcherexplored secondarysources

suchasbooks,newspapers,magazines,internetsourcesandjournals.Andoneforeign

researchdonebyDimitriosTZirakis10,June2019,emphasizedonDiasporaas

diplomatictoolintheeraofnewdiplomacy,AComparativeCaseStudyofGreeceand

Ireland.LessonslearnedfromIreland ,Offernewtheoreticalviewpointconceptualize

Diaspora diplomacyforfurtherinvestigation.The studyaimsto gain a better

understandingofhowtheDiasporaofacountrycanbeusedasadiplomatictoolinthe
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worldof‘NewDiplomacy’.ThetheoreticalframeworkbuildsuponthenotionsofNew

Diplomacy,DiasporaStudiesandtheexistingpre-understandingofDiasporaDiplomacy

whichtheresearcherincludedintheliteraturereview.Thestudypursuesaqualitative

researchapproachbymeansofaComparativeCaseStudyconductedwiththemethod

ofMost-SimilarCaseComparison.TheTwocasesanalyzedarethoseofGreeceand

Ireland,inwhichtheformerisidentifiedastheCasefacingchallengesinrelationto

modern-dayDiasporadiplomacy,whilethelatterisIdentifiedasasuccessfulcase.The

researcherusesbothprimaryandsecondarydata.TheSecondarydatawascollectedby

meansoftheempiricalresearchmethodofParticipantObservation.
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CHAPTERTHREE

ResearchMethodology

Thischapterdescribesresearchdesign,samplesize,samplingtechniques,data

collectionmethods,sourceofdata,datacollectionprocedure,methodofdataanalysis,

andethicalconsideration.

3.1.ResearchDesign

Thisstudyuseddescriptivecasestudyresearchdesigntofindoutonhow the

engagementofDiasporafornationalimagebuildingcommunicationandpublic

diplomacypracticedamongthesubjectsofmystudyintheministryofforeignaffairsof

Ethiopia and Ethiopian Diaspora Agency.The researcheremploys a qualitative

methodology.Qualitativeresearch refersto themeanings,concepts,definitions,

characteristics,metaphorsanddescriptionofthings(Berg,2007:3).Kothari(2004:3),on

hispart,saysaqualitativeresearchisconcernedwithaqualitativephenomenon,i.e.,

phenomenonrelatingtoorinvolvingqualityorkind.Similarly,Dawson(2009:14)

discussesthatqualitativeresearchexploresattitudes,behaviorandexperiences.

Certain research problemscallfora qualitative approach (Creswell,1998:120).

Problemswhichcannotbeeasilycountedandquantifiedaresuitedtoqualitativestudy.

Indeed,theengagementofDiasporainimagebuildingcommunicationanddiplomacy

maynotbesuitedtobecountedandmeasuredbyquantities.

Mugenda(1999)explainedthatdescriptiveresearchdesignisaprocessofcollecting

datainordertotestandanswerquestionsconcerningthecurrentstatusofthesubjects

inthestudy.Theresearcherwouldsetoutdeliberatelytodescribeprofileofpersons,

events,situationsoroccurrences.Theresearchdesignhelpstheresearchertoanswer

theresearchquestionseffectivelyandalsoserveasaguidetochoosetheappropriate

datarequiredforthestudy.Therefore,theresearcheremployedaqualitativedescriptive

casestudyresearchdesigntoidentifyanddescribetheengagementofDiasporainthe

nationalimagebuildingcommunicationandpublicdiplomacy.



62

3.2.SourcesofData

3.2.1.PrimarySourcesofData

AlthoughDiasporaEngagementisconductedbydifferentstakeholders,theministryof

foreignaffairs(MOFA)andEthiopianDiasporaAgency(EDA)areselectedforthestudy.

Theministryofforeignaffairsistheleadingministryregardingdiplomacy.EDAisthe

leadingAgencyregardingDiaspora.Primarydatahadbeencollectedfromthirteenkey

participantsthroughinterview.Eightparticipantsfromministryofforeignaffairs(MOFA)

andfiveparticipantsfromEthiopianDiasporaAgency(EDA)investigatedtogetsample

dataabouttheengagementofDiasporaforthenationalimagebuildingcommunication

andpublicdiplomacy.Theendeavoroftheresearchertoincludesomediasporasinthe

middleeast,EuropeandNorthAmericainthekeyinformantinterview wasnot

successfulnooneDiasporaisrespondedtothemailedinterviewandresponserateis

zeroalmostnoandtheresearcherconfinedfromtheperspectivesofMOFAandEDA.

Moreover,Andotherdatawould begeneratedfrom differentsourcessuchas,

publishedandunpublishedjournals,reportsandrecordeddocumentswhicharchived

andcollectedbyMinistryofforeignaffairsofEthiopia.Eventhough,Ihadspeculated

thenumberofparticipants,themainprincipletodeterminetheparticipants’sizewould

bebasedondatasaturationpoint.. Thedatagatheredfrom theparticipantswill

supplementthedatagatheredfrom writtendocuments,policyguidelines,training

manuals,brochures,magazinesandwebsitesassessed.

3.2.2.SecondarySourcesofData

Secondarysourcehavebeencollectedfrom theministrypublishedandunpublished

documentshaveinotherorganizations,andfromotherpaststudy.Writtendocuments,

policyguidelines,trainingmanuals,brochures,andwebsitesareassessed.Regarding

theuseofsecondarysources,theresearcherconductedananalysisofdocumentssuch

astheEthiopianDiasporapolicy ,theFDREconstitution,theForeignAffairsand

NationalSecurityPolicyandStrategies,publicdiplomacyandcommunicationmanuals

and strategies,articles,reportsand commentaries.AsPrior(2004)mentioned,

documentsareputforwardforconsiderationinschemesofsocialresearchandare
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approachedintermsofwhattheycontainandthefocusisprimarilyonthelanguage

embodiedinthedocumentsasamedium ofthoughtorexpression.Theresearcher

usedsuchsecondarysources/documentsbecausetheMinistryalsousedwritten

mediumtopromotetheimageofthecountry.AmongtheMinistry’sprintmediaoutlets,

Diasporainformermagazine(Nehase,2010EC) ,Togetherforrenaissancemagazine

(Nehase2008E.C),It’sOurDammagazine(August,2020GC),MappingofEthiopian

DiasporasResidingintheunitedstatesofAmericamagazine(November,2018GC),A

WeekintheHorn‟onlineweeklypublication,reports,articlesandcommentariesare

someofthemwhichwerereferredtosupportthemaintoolofdatacollection.

Generally,theprimaryandsecondarydatawerecollectedatdifferenttimesand

presentedinstatementform ofqualitativedatapresentation.Suchdataarealso

integratedandanalyzedinawaythatcananswerthecraftedresearchquestionsand

meetthestatedobjectivesofthestudy.

3.3.DatacollectionMethods

Theappropriatemethodologytoconductcasestudyisqualitativeandsothisstudy

usedqualitativedatacollectiontechniquesnamelyunstructuredin-depthinterview

whichisdescribedqualitativelywithkeyparticipantsanddocumentanalysistoassess

thepracticeofDiasporaengagementinthenationalimagebuildingcommunicationand

publicdiplomacyofEthiopiafrom theperspectivesofMOFAandEDA.Theresearcher

used 2010-2013E.Cofdocumentstheofficeisusing,TheFederalDemocratic

RepublicofEthiopia’s(FDRE)ForeignAffairsandNationalSecurityStrategiesPolicy

(FANSSP)andEthiopianDiasporapolicy.Writtendocuments,policyguidelines,training

manuals,brochures,Magazinesandwebsitesareassessed.theresearcherbelieves

thatit’senoughtogainrelevantinformationforthisstudy.Qualitativedatahadbeen

collectedusingin-depthinterviewanddocumentanalysis.Theproposeddatacollection

methodsarediscussedbelowrespectively.

3.3.1.In-depthInterview

Thepurposeoftheinterviewistocollectinformationfrom potentialrespondentson

diasporaengagementinthenationalimagebuilding communicationand public
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diplomacyofEthiopiaandthenatureofthetheinterviewisunstructuredopen-ended

withthecontentofresearchobjectivesandresearchquestionsinthestyleoffaceto

faceinterview withkeyinformantwhichisrecorded,transcribedandthematically

analyzed.In-depth interviewing is a qualitative research technique thatinvolves

conductingintensiveindividual interviews withasmallnumberofparticipantstoexplore

theirperspectivesonaparticularidea,program,orsituation.In-depthinterviewswas

usedtogetdeepunderstandingoftheengagementofDiasporaforthenationalimage

buildingcommunicationandpublicdiplomacyofthecountryfromtheperspectivesof

MinistryofforeignaffairsofEthiopia(MOFA)andEthiopianDiasporaAgency(EDA )

employeesthatareworkingindifferentpositionsuchasministercounselor,director,

seniorofficer,thirddiplomatsecretaryandcoordinators.Inthiscase,theinterview

wasscheduledbasedontheinterestoftheresearchparticipantasitwouldbe

convenienttothemintermsoftimeandplaces.Moreover,unstructuredinterviewguide

havepreparedtogetdetailinformationregardingtheissueathand.

3.3.2.DocumentAnalysis

Documentanalysisisoneofthedatacollectionsinqualitativestudyresearch.

Therefore,thisstudyhaveemployeddocumentanalysisasamainsecondary data

gatheringtooltogetdatafromdocumentsandreportsoftheMinistryofforeignaffairs

andEthiopianDiasporaAgency.Collectinganydocumentedmaterialthatseems

relevantfortheresearchisadvisableAresearchercancollectdocumentsinmany

differentways,suchasaskingindividualsfordocuments(e.g.,ataninterviewwhen

specificdocumentsorreportsarebeingmentioned),emailingtheorganizationsunder

study withrequestsfordocumentation,orattendingworkshopsorseminarswhere

writtendocumentationisdistributed.So,Theresearcherselected keyinformants

purposivelywhoareworkingintherelevantdirectorateofMOFAandEDA andeach

respondentswereaskedontheavailabilityandpresenceofpolicyandnonpolicy

documenttosubstantiatetheinterviewfindingasachecklistofinterviewguidingsuch

asTheFederalDemocraticRepublicofEthiopia’s(FDRE)ForeignAffairsandNational

SecurityStrategiesPolicy(FANSSP)andEthiopianDiasporapolicy,Writtendocuments,

policyguidelines,trainingmanuals,brochures,Magazinesandwebsitesareassessed.

The documentanalysisprocessprovidesasystematicprocedureforidentifying,
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analyzing,andderivingusefulinformationfrom existing documentsandthematic

analysisframeworkisusedsimilartohow interview transcriptsareanalyzedand

presentedinlightoftheresearchobjectiveandresearchquestions.Toexplorethe

engagementofDiasporaforthe nationalimagebuildingcommunicationandpublic

diplomacy,the researcherhave interviewed the participants there and review

documentstoconfirmtheirresponseswiththedocumentedreportsandtriangulation.

3.4.SampleSizeandSamplingTechnique

3.4.1.SampleSize

Thirteenkeyparticipantswereinterviewed.Eightfrom MOFAand,Five participants

fromEDAFinally,relevantdocumentsfrom2010-2013E.C.wereanalyzed.Thefocusof

thestudyisnottogeneralize,buttogainanin-depthunderstandingofthephenomenon.

Accordingly,thesizeoftheparticipantwere Determinedbasedontheprincipleofdata

saturationpointsinlinewithCreswell(2014)argumentthatstated,“Qualitative

researchersdonotneedtodependonaparticularnumericalbasisforgenerationof

generalizations.

3.4.2.SamplingTechnique

Theresearcherusedpurposivesamplingtechniqueforin-depthinterview.Thus,

purposivesamplinghasenabledtheresearchertoselectkeyparticipantsbasedontheir

profession,position,andrelevancetothestudywouldbeinclusioncriteria.The

researcherconductedindepthinterviewwithkeyinformantfromMOFAandEDA.The

researcheremployedavailabilitysamplingfordocumentanalysis.Theselectioncriteria

forthepublicationsoftheMinistrydocumentsfrom2010-2013ECwastaken.

3.5.DataCollectionProcedure
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TheresearcherassuredDatavaliditybyemployingmultipledatacollectiontechniques.

Accordingly,concernedkeyparticipantssuchas,respondentsofEDAandMOFAhad

beenthesourcesofthedatatobetriangulated.EightparticipantsfromMOFAandFive

respondentsfrom EDAhadbeeninterviewedin-depth.Publicationsdocumentsofthe

organizationwillbecarefullyreviewedtocollectdatafordocumentanalysis,andalso

thedatawillbetriangulated.TheresearcherpreparedinterviewquestionnaireinEnglish

becausetherespondentswereabletorespondtotheEnglishversionoftheinterview

questionnaire.Theresearcherdidthedatacollectionfrom March15/2021toApril

15/2021GC.

3.6.MethodofDataAnalysis

TheresearcheremployedQualitativemethodofdataanalysisinthisstudy.Qualitative

datathatcollectedwillbeanalyzedmanually,andthematicanalysistechniqueisused.

Then,theresearchercategorizedsimilarconceptstosearchforpatternsandthemesto

putthefindinginaggregatefashion.Sincetheobjectivesofthisstudyistoassessthe

practiceoftheengagementofDiasporaforthenationalimagebuildingcommunication

andpublicdiplomacy.Thisstudyusedqualitativeresearchapproach.Ituseswords

ratherthanquantificationinthecollectionandanalysisofdata.Robson(2002)believes

thatqualitativedataanalysisprogram offerstheresearcherfastandeasyaccessto

informationandspeeduptheresearchprocessandtounderstandandexplain

respondentsmeaning(Morrow&Smith,2000).

3.7.Ethicalconsiderations

ConsentoftheMOFAandEDAweresoughtthroughawrittenletterbeforecollecting

dataforthisstudy.Personaldetailsoftherespondentswerenotincludedinthe

interviewtoassureanonymity.Theywerealsoassuredofconfidentialitythatthisstudy

wasstrictlyforacademicpurpose.Acopyofthefindingsofthisstudywillbegivento

theMediaandCommunicationdepartmentJimmaUniversty(JU)afterapproval.The

participantswouldtakenpartinthisstudywithinformedconsentofthemselves.The

collecteddatawerealsobeanalyzedhonestlywithoutchangedaswell.
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ChapterFour

ResultsandDiscussion

4.1.Introduction

ThemainpurposeofthispartistoassessthepracticeofDiasporaengagementforthe

nationalimagebuildingcommunicationandpublicdiplomacyofEthiopiathecaseof

theMinistryofForeignAffairs(MOFA)andEthiopianDiasporaAgency(EDA).This

chapterpresentstheresultsanddiscussionofthestudy.Inthisconnection,inanalyzing

theresponsestheresearcherusedcodesinsteadoftheInformants’‟namessoasto

keepthem anonymous.Thesecodesareacombinationoflettersandnumbers.For

instance,I1andI2aremeanttorepresentInformant1and2respectively.TheletterI‟

standsforthewordInformant‟andthenumberssimplyrepresenttheintervieweeasper

theirorderinthelist.Thus,thedataobtainedthroughanin-depthinterviewwillbe

analyzedandpresentedinlightoftheresearchobjectiveandresearchquestions.

4.1.1CharacteristicsofInformantsfromtheMinistryofForeignAffaires(MOFA):

Table1a:CharacteristicsofInformantsfromtheMinistryofForeignAffairs
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Identification A g

e

Sex educatio

n

Work

Experie

nce in

yrs

organizatio

n

directorat

e

p o s itio

n

I 1 4

0

M BA in business

management

16(GE)

6(RE)

M OFA SP& PDD counselor

1

I 2 3

8

M MAin PSIR 12(GE)

12(RE)

M OFA DDDUNDERSP&PDD D ire c to r

I 3 5

1

F M B A 23Yrs(GE)

5

Yrs(RE)

M OFA S P & P D D ministercounselor

1

I 4 2

9

M MA in international law and

diplomacy

8Yrs(GE)

3

yrs(RE)

M OFA S P & P D D third secretary for

diplomat

I 5 3

8

M MA in international

politics

13Yrs(GE)

12Yrs(

RE)

M OFA S P & P D D senior

expert

I 6 3

8

M M s

c

Inenvironmentalscience

14(GE)

12(RE)

M OFA S P & P D D

Indigitaldiplo

macy

ministrycounselor

2

I 7 2

7

F Bsc in computer

science

2 and 8

month

(GE)

5

month

(RE)

M OFA S P & P D D third

secretary
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I 8 3

9

M MAinjournalism 12

years

(GE)

1years

and 6

month

(RE)

M OFA S P & P D D Foreign media relation

director

AstheTable1aaboveshowsfromeightinformantsdrawnfromtheMinistryofForeign

Affairssix aremaleandtwoarefemale.Withrespecttotheireducationalbackground,

six respondentshaveMastersDegreeand twohavefirstdegree.InternsofAge

structureoftheInformants,itrangesfrom27to51.Withregardtothepositionthey

heldintheministrytwoaredirector(I2&I8),ministercounselorII1&I3,minister

counselorIII6,thirdsecretaryfordiplomatI4&I7andseniorexpertI5.Lookingat

educationalbackground,onesafelysaythat,exceptInformantcodedI4,thereisno

professionaldiplomatwhospecializedinthefieldofdiplomacy.whenwelookatthe

officeresponsibility,thecombinationofinformantsinclude:twodirectors,twominster

counselors,twosecretaryofdiplomat.theprofessionwerenotconsidered asitwas

seenfromthespecializationmentionedinabovefewlines.thisisbecausetherewere

noprofessionaldiplomatexceptI4whospecializedinMAininternationallawandpublic

diplomacyasitisindicatedintheeducationalbackgroundsectionoftheinformants

characteristicsfromMOFAshownintable1abelow.

Accordingtoathird secretaryfordiplomat(I4),theMinistryofForeignAffairslack

efficientdiplomatswhohavetheskillsandknowledgeofpublicdiplomacyandnational

imagebuilding.HealsoaddsthatthediplomatsinEthiopia’smissionsindifferent

countrieslackcommunicationskillswhichhelpthemtobuildtheimageofthecountry.

Manyoftheinformantsalsomentionedtheothermajorfactorfortheabsenceof

professionalExpertforpromotionofEthiopia’simagebothintheMinistryandthe

missionsabroad.Thisfactoristhedisregardingofcareerdiplomatsandthepolitical

appointmentofnon-diplomaticstaffasambassadororheadofamission.ForI1

politicallyappointedambassadorslackthebasicknowledgeandskillsofdiplomacy,

rathertheyareappointedforpoliticalfidelity.Thishasbecomeachallengeforthe
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Ministryandmissionstopromotetheimageofthecountrytotheinternationalaudience

especiallybeforethenewGovernmentreformofmarch2018.

4.1.2CharacteristicsofInformantsfromEthiopianDiasporaAgency(EDA):

Table1b:CharacteristicsofinformantsfromEthiopianDiasporaAgency

identificatio

n

Ag

e

Se

x

Educational

background

W ork

Experie

nce in

yrs

organizatio

n

directorat

e

p o s itio

n

I 9 4

1

M MA in

Linguistics

16(GE

)

2(RE)

ED A Diaspora community

development

(DCD)

communitydevelopmentcoordinator

(CDC)

I 1

0

3

7

M Msc in public health

specialist

13(GE

)

2(RE)

ED A

Information and

research

directorate(I&

RD)

Research

coordinator

I11

4

3

M MA in African

Studies

15Yrs(GE

)

2yrs(RE

)

ED A Diaspora

Mobilization(DM)

Minister

counselor

(MC)

I 1 4 M_ MA in 23(GE ED A Communication D irecto
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2 4 journalism )

13(RE)

directorate r

I 1

3

4

5

M MA in policy

studies

25(GE

)

12(RE)

ED A Diasporaengagementdevelopment

(DED)

D irecto

r

AstheTable1baboveshows,fivemaleinformants(I9-I13)areparticipatedinthe

studyfromEthiopianDiasporaAgencywhoseagerangesfrom37to45.Withregards

totheireducationalbackground,allthefiverespondentswereholdersofMasters

Degree.Withregardtotheirposition,twoarecoordinatorI9&I10,ministercounselorI

11andDirectors(I12&I13).Asitisshownintable1babovethereisno asingle

professionaldiplomatwhostudieddiplomacyinmysamplewhichcouldindicatethat

therearestaffswithsucheducationalbackgroundintheEthiopianDiasporaAgency.

4.2practicesofDiasporaengagementinthenationalimagebuildingCommunication

ofthecountry:

ThepracticeofDiasporaengagementinthenationalimagebuildingcommunicationis

criticaltobenefitfromthepositiverolethatDiasporascouldplaytopromotetheimage

ofthecountrytotherestoftheworldthroughdifferentmeans.Accordingto

informationfromtheMOFAandEDA,currentlythereareabout3millionEthiopianswho

liveindifferentpartsoftheworld.ThoughtheseDiasporaswereinfluencedbyanumber

ofpushandpullfactorstoliveoutofEthiopia,theycanplayapositiveandconstructive

roleinbuildingtheimageofthecountryattheircountryofresidences.TheMinistryof

ForeignAffairsisthemajoractorindealingwithEthiopiannationals(includingthe

Diasporas)abroad.AllinformantsintheMinistryofForeignAffaires(MOFA) and

EthiopianDiasporaAgency(EDA)wereaskedonthepresenceofthepracticeof

DiasporaEngagementinthenationalimagebuilding communication.Mostof

informants(TenInformants) saidthat ,Diasporaengagementhassignificantly

improvedthesedayssincethenewreform ,Beforethreeyears,theexistedpractice
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wasonlyconfutenoothermechanismsbutthesedaysdiasporasareplayingagreat

roleincommunicating thegoodimageofthecountrybyusingallformsof

communicationtobuildandmaintaintheimageofthecountrywithgenuinepositive

engagementwithouthidingtheproblem.

Accordingtooneoftheinformant,diasporasareparticipatinginsupportingGERD,

GebetaleHager,Shegerproject,defendingmisinformationanddisinformationand

evensupportingthestandoftheEthiopiangovernment bybeingwithEritrean

diasporasliving USAtosupportthefederalgovernment’slawenforcementmeasure

takenintheTigrayregion individuallyandincollaboration.

FewinformantsI6,I7,I11(23%)from thesamplerespondentshoweversaidthat;

Diasporaengagementinthenationalimagebuildingcommunicationisatitsinfancy

levelnotfullyorproperlyutilizedyetcomparedwiththeexperienceofothercountries

likeChina,IndiaandKorea.

AccordingtoI1holdsthat:

“thewordDiasporaisapersonwhoborninonecountryandwhocrossto

othercountriesforsomereasontolive.diasporashaveagreatpotential

toinfluenceforeignpublicsbecausetheycanaffecttheircountryeither

negativelyorpositively,becauseforeignpublicsaccessourDiasporafor

thelastconfirmationofthesituationinourcountrybydifferentmeansto

proofwhattheyhearfrom differentnews andsocialmedia.Diasporas

arenotconsistenceinsupportingandblamingtheyareinfluencedbywhat

isgoingonindomesticsituationandfluctuating.Commoninterestsaffect

theirsupport.Duetotechnologydistanceisnotabarrieratpresenttimeto

Diasporatoinfluencetheircountrybothpositivelyandnegatively.thelast

threeyearshavemanyopportunitiestoourDiasporaforengagement,the

Diasporasbythemselvesfillcomfortmorethanever.Beforethreeyears

thedesiredcommunicationhadbeenonewaycommunicationbutthese

threeyearsthereareagreatchange.TodayDiasporashavemultiple

forum ,theirownmediaandtheyarenotfocusedonthem selvesonly

theycommunicateabouttheircountrybytranslatingand usingdifferent

languageoftheworld.OurfirstgenerationDiasporaswhobornabroadgo
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beyondcommunicationtodaytheytranslatetothelanguagetheydon’t

knowtocommunicateabouttheGERD issuetotherestoftheworldan

Diasporasaredefendingmisinformation,Forexample7.2billiontwitter

messageofdigitalwoyaneisblockedbyourDiaspora”.

AccordingtoI2andI3said:

“WehavesignificantnumberofDiasporaabroadwholovetheircountry

thatare educated and financiallycapable.Theyare participantin

developmentprojectofthecountrybyusingdifferentlanguageand

knowledge(skill).Theyareplayingagreatroletominimizetheinfluence

ofothercountry’sonourcountry.Forexampletheycontributefinancial

supportforGERDandalsotheydefendtheblameovertheGERDwithout

anyfearindifferentplatformswithdifferentlanguageandskill.Diasporas

arealsoparticipatingtopromoteournationalinterestwhen embassies

are summon them and Ethiopian Diaspora engaged voluntarilyby

themselvesinformallytocommunicateandbuildtheimageofEthiopia.

Diasporaswhoworkonmediaanddifferentinstitutionsintheworld

contributethroughdigitaldiplomacy.TheEthiopianDiasporapolicyalso

indicatetheinitiativeofDiasporaengagementinthenationalimage

buildingcommunicationandpublicdiplomacy.Thereisonedepartmentin

spokesperson andpublicdiplomacydirectoratewhichworktobuild

nationalimage”.

AccordingtoI4andI5said:

“OnethingundeniableisthatsignificantpeoplesofEthiopianlivingabroad

havecapital,goodeducationalbackgroundtheycanalsoplayagreatrole

intechnologytransferandinvestment. Inthepresenttimetheyare

defendingthenationalinterestofourcountryinloveandcareafter.

Especiallythepresentreform afternew governmentassumespower

underscoreagreatmassiveprogressinDiasporaengagementinthe

nationalimagebuilding communicationand publicdiplomacy. For
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exampletheengagementofDiasporaintheGERDissueandinthe

operationoflawenforcementintheTigrayregion.Andalsotheysaid,

DiasporacanplaytheroleasanAmbassadortheycanwinfriendtothe

Ethiopia,theycanselltheproductofEthiopia,theycanassistthrough

finance,theycaninvesttobusinessthatisallowedtothem especially

diasporasinEuropeandUShavefinancialcapacitytosolveshortageof

capital”.

AccordingtoI6said,

“Diasporacanengageactivelyinimagebuildingcommunicationactivity.

itdependsondomesticpoliticalissue,theinformationtheyget,

dependingontheircompetency,motivationofDiaspora Imagebuilding

starts from individualperson ,company,Diaspora can acton

communicatinggoodimageofthecountryanddomesticpoliticsdirectly

affectDiasporaengagementinimagebuildingandpublicdiplomacy.If

Ethiopiansabroadhaveacompanyabroadorworkingincompanyabroad

iftheyshow agoodcharacterintheirworktheybuildtheimageof

Ethiopia.Theycan influence foreign public bypreparing event,by

collaboratingwithembassiesandalsopersonallybyusingdifferentdigital

diplomacyplatforms.Diasporasareplayingagreatroleatthepresent

timebygivinginformationtotheforeignpublicespeciallyinnorthAmerica

indifferentfootballclubandculturalfestivalsandbymakingadvocacyfor

theircountrytocounterattackmisinformation”.

However,informant(I7)inthePublicDiplomacyDGstatedthefreshnessofthepractice

DiasporaengagementinthenationalimagebuildingcommunicationintheMinistryas

thefollowing:

“TheideaofDiasporaengagementisaverynewconceptwhichhasnot

brokentheshelvesinthe21stcenturyespeciallytodevelopingcountries

likeEthiopia.So,appealingmessageishighlyimportantforapproaching

Ethiopianslivingabroadwhichwouldhelpstoinvolvethediasporasin

image building communication activities.Ethiopians who reside in
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differentpartsoftheworldcanbetheambassadorsoftheircountryif

properlycommunicatedandengaged.Thenegativestereotypeamong

diasporascouldbesolvediftheyareprovidedwithinformationthatis

genuine,reliableandconsistentaboutwhatisgoingoninthecountry.

Besides,thegovernmentofEthiopiahasalotofhomeworkatthe

domesticfrontinfixingpoliticalproblemsandconflictstomotivate

Diasporaengagementinthenationalimagebuildingcommunication”.

Seguinetal,(2017)elaboratethatDiasporadiplomacyishighlyrelatedtotheincreasing

involvementoftheinternationalcommunityintheglobalaffairs,givingspacetocitizen

diplomacy,whichmixesnationalandinternationaltopicsofinterest.Inourpresent

globalized internationalatmosphere,ordinary people have become increasingly

importantandtheygeteasilyinvolvedinpublicdiplomacytopromotetheimageoftheir

countriesoforigin.ThepracticeofDiasporadiplomacyiscomparativelynew,while

diplomacyhascustomarilyfocusedoncreatingrelationships.Itwasonlyinlate20th

centurythatnationsrequiredcreating,andinfluencingrelationshipswithDiaspora

communities.

AccordingtoI8said,ThepracticeofDiasporaengagementisinagoodpositionnow

theyareparticipatinginsupportinggebetaleHager,defendingmisinformationand

disinformationevenbybeingwithEritreantosupportthelawenforcementintheTigray

region ,supportingthestandofthegovernment,supportingshagerprojectetc.to

defend othercountry’snottodesignpolicythatdestructtheimageof Ethiopia

dependingondisinformationandmisinformation.

AccordingtoI9said,atthepresenttimeDiasporasaredefendingothercountry’snot

todesignpolicythatdestructtheimageofEthiopiadependingondisinformationand

misinformation.thediasporasareactivelyengagedinthenationalimagebuilding

communicationandpublicdiplomacyactivities.wecanmentionthecaseoftheGrand

EthiopianRenaissanceDam andthepublicdiplomacyengagementandalsohe said

before2yearsDiasporapublicdiplomacyteamisorganizedbytheministryandthen

bygivingthemfurtherconsiderationtheministryestablishedEDAtoengageDiaspora

asanAmbassadorinthenationalimagebuildingcommunicationandpublicdiplomacy

activityofthecountry.
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AccordingtoI10said,Diasporasatthepresenttimeareparticipatinginvariouscountry

developmentworkand runninggoodinitiativeinpromotingtheircountry.Theyare

promotingourcountrytoforeignpublicstotourandinvest.Whenwecomparetoothers

countriesourDiasporaengagementinthenationalimagebuildingcommunicationand

publicdiplomacyisatitsinfantlevel. Thereisagapofunderstandingfrom the

Diasporathattheyconsiderthecountryandthegovernmentasoneentity.

According to I11 said,Diaspora engagementin the nationalimage building

communicationisveryimportantwhenweseetheexperienceofothercountrieslike

China,India andKorea.Therefore itisgoodifwework onitproperlytoexploit

Diasporainthenationalimagebuildingcommunicationactivities.

AccordingtoInformantsI12andI13said,Unlikeothertimes,theEthiopianDiasporais

workingdiligentlytoservetheinterestofEthiopia.Thisismanifestedbythedifferent

ralliesheldacrosstheworldandthedifferentadvocacyworkstheDiasporahavebeen

doingusingmediaoutlets.ThisisaresultoftheworkundertakenbyEDAalongwith

EthiopianmissionaroundtheworldtomobilizetheDiasporafornationalinterests.

Theideaof“Citizencentereddiplomacy”whichtheGovernmentofEthiopiaafterthe

mid2018politicalreform introducedandgavedueemphasis,andtheEthiopian

DiasporaagencytakesaleadinginitiativefortheEthiopiandiasporastobeimage

builderssincetheycangotothegrassrootslevel.Citizensreachoutmanyplacesand

citieswheretheEthiopianembassiesareunavailable.Therefore,thegovernment

believestheycanplayapivotalroleinthisregard.

TheresearchersarguethatEthiopianslivingabroadcanbebestimagebuildersfor

Ethiopia.TheEthiopianDiasporaatlargehasbeencontributingtothecountry'spolitical,

economicandsocialdevelopmentthathastobestrengthenedfurtherastheDiaspora

hasprominentandmagnificentroleinoveralldevelopmentofEthiopia.TheEthiopian

Diaspora’sroles,ifmanagedandutilizedefficiently,couldbemagnificentenergytothe

overalldevelopmentofEthiopia.

Allinall,itisreasonabletoarguethatpoliticalspaceinEthiopiahasbeenwidenedfrom

timetotimesincetheEthiopianPeopleRevolutionaryDemocraticfront‟(nowProsperity
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Party),reforminthemid-2018.Relatively,ithasbecomeaninclusiveandparticipatory

toanycitizenathomeorabroad.Inthisregard,EthiopianDiasporacommunityhasalso

beenengagedintheircountry’spoliticalaffairssincethereformbegantotakeplace.It

isimportantthereforethat,theDiasporacommunitytobuildtheCountry’simage,inthe

economicandpoliticalprocessflourishinginEthiopiaandcontinuestheircooperation

andcollaborationinordertofurthersupportpeace,stabilityanddevelopmentinthe

country.

4.3practicesofDiasporaengagementinthepublicdiplomacyactivitiesofEthiopia:

AsdiscussedintheliteraturechaptertwosubheadingDiasporadiplomacy,InDiaspora

anddiplomacy,thefocushasbeenonhowsendingstatesjointheirDiasporatolobby

forthenationalinterest,facilitatebilateralmediation,orasaresourceforinformation

gatheringbyintelligenceagencies.Diasporasarealsoseenasameanstoculturaland

publicdiplomacy,suchasbypromotingrelationsandunderstandingthatgoesbeyond

theformalinitiativesofthestate(HoandMcConnell,2017). So,everyoneof

informantsfromMOFAandEDAwereaskedonthestatusofthepracticeofDiaspora

engagementinthepublicdiplomacy.Allinformantsassertedthat; theEthiopian

Diasporasastheyarespreadacrosstheworld,theirPDactivitiesarewideranging.

WheneversomethingthataffectsEthiopia’sinterestsurfaces,theyholdrallies;they

campaignusingsocialmediaoutlets;theyholdfacetofacediscussionbytheelected

officialsinthecountriestheyreside.Mostoftheseactivitiesarespearheadedby

differentassociationsestablishedbytheDiasporas,theyalsoengagedtowinthehearts

andmindsofforeignpublicswheretheylivethroughdifferentmeans.

AccordingtoI1said:

“thelastthreeyearsshowsgenuineengagementregardlessofthe

attitudeoftheDiaspora.Now,Diasporafeelcomfortregardlessoftheir

politicaloutlook.policyismadetoengageDiasporaforpolitical
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engagementbutisnotimplementedwell.Butthepresentsituationisvery

appreciated.Diasporasaredisseminatingcoremessagebyusingdifferent

communication channelthrough the presenttechnologybypriming

agenda.TheknowledgeandtheeffortsofDiasporareversethetragedy

donebyDigitalWeyane.ThesedaysDiasporasareshowingprogressin

understandingthehugeworkofPublicdiplomacywhichdifferentiate

nationalinterestfromparty”.

AccordingtooneoftheinformantsI9:

“Diasporasaredefendingothercountriesnottodesignpolicythatdestruct

theimageofEthiopiadependingondisinformationandmisinformation.

thediasporasareactivelyengagedinthepublicdiplomacyactivities.In

thisveinwecanmentionthecaseoftheGrandEthiopianRenaissance

Damandthepublicdiplomacyengagement.Hesaidthatbefore2year

Diasporapublicdiplomacyteamisorganizedbytheministryandthenby

givingfurtherconsiderationtheministryestablishedtheagencywhich

engageDiasporaasanAmbassadorinthe publicdiplomacyofthe

country.DiasporaisEthiopia’scriticaleconomicandpoliticalresource.

AftertheestablishmentoftheEthiopianDiasporaAgency(EDA)whichis

specializedinworkingonDiasporaengagementintheNationalImage

building communication & Public Diplomacy (PD) activity .This

orchestrationsarealsodonewiththeMinistryofForeignAffairs(MOFA)

andourmissionabroad”.

Beyondthis,theresearcherassessedrelateddocumentsinordertocrosscheckthe

validityofthedataandpreparesoundanalysis.Amongthestrategiessetintheforeign

affairsandnationalsecuritystrategiespolicydocument,EthiopiansintheDiaspora

couldalsoplayanimportantroleincarryingoutresearch,transferringtechnologyand

investingathome.InadditiontheycouldwinfriendsforEthiopiaandtrytoinfluence

theircountryofresidencetocooperatewithourcountry.Theycouldactasabridge

betweenEthiopiancompaniesandfirmsintheirlandofresidence,therebypromoting

investmentandtradetieswhileseekingmarketsforEthiopianproducts.Cognizantof
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thekeyrolesplayedbyEthiopiansresidingabroad,especiallyintheeconomicsector,

thegovernmentshouldtaketheinitiativeincreatingthemostconduciveenvironment

forthemtoplayaconstructiverolesoastoassistourinternationalendeavorsthrough

diplomacyistheonethatisgivendueattentionintheMinistry.Basedonthisfinding.

theMOFAandEDA,therefore,needstostrategicallyrecognizethetargetaudience,

identifyappropriatechannels,craftmessageandcollectfeedbackinlightofthe

Diasporaengagementforthepublicdiplomacy activity. Despitethechallenges,

EthiopianGovernment,Diasporas,andotherstakeholdershavesomeopportunitiesthat

wouldhelpthem furtherreinforcetheDiasporasdiplomacyandengagementforthe

developmentofEthiopia.ThecomingofNewgovernmentreform havetakensofar

havecontributedpositivelytoDiasporaengagementindiplomacyofEthiopia.Among

manyotheropportunities;changesinengagingtheEthiopianDiaspora,changesin

attitudetowardstheEthiopianDiaspora,establishmentoftheEthiopianDiaspora

agency,andenhancementoftheroleofembassiesandconsulatesforeffective

engagementoftheEthiopianDiaspora,andthewelcomingatmosphereforEthiopian

diasporasthatwouldencouragethemtoenhancetheirpolitical,economic,andimage

buildingcommunicationandpublicdiplomacyaffairsoftheircountry.

4.4 methodsemployedinusingDiasporaengagementasaninstrument:

AllinformantsfromMOFAandEDAwereaskedwhethertheMOFA,EDAandEthiopia’s

missionsabroadareusingDiasporasasaninstrumenttopromotethenationalimage

buildingcommunicationandpublicdiplomacy.Threeinformants,i.e.I1,I2&I3said

that;theworkofpublicdiplomacyispromotingandselling theimageofEthiopia

throughdifferentmeanssuchas:culturalshow,publishingimagebuildingarticlesin

differentlanguage ,banners,audiovisualwhichbuildthegoodimageofEthiopia

includingculturalbandswhichconsistofdifferentethnicgroups.Respondentsadded

thatIfthediplomatorambassadordotheirjobappropriately theywillengagethe

Diasporaasaninstrumenttodefendthenationalinteresttowintheheartsandmindsof

foreignpublics.

I1,statedtheengagementofDiasporaasaninstrumentinthenationalimagebuilding

communicationandpublicdiplomacyasthefollowing:
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“ThepreviousDiasporaengagementisbasedoneventsbyMOFAand

events byDiaspora and events byEthiopian missioners.Different

EmbassiesandMissionsabroadusevirtualwaytouseDiasporaasan

instrumentofnationalimage building communication and public

diplomacy.Previouslydiasporasareengagedbythemselvesintheirwork

area,byshowingvideoorflashthatportraitourculturetotheircustomers

attheirhomeandparticipating culturalfestivalbyourembassies.But

nowduetotheadvancementoftechnologytheengagementismorethan

facetofaceespeciallyduringthecovid-19timeDiasporasareorganized

byourmissionsindifferentcountry’sbasedontheirprofessionand

interestforthecommonnationalinterestnotforonepartytodefendthe

influenceonEthiopia..Thosewhohaveleavingpermissionornationality

oftheirhostcountrymadetocontributetotheircountryinonewayby

usingthepresenttechnologyregardlessoftheirpoliticalstandfortheir

nationalinterest.Ethiopianculturalrestaurantownerusedasonevenue.

forexampleamongdifferentcampaigntheraisingEthiopiacampaignisa

campaignwhichpromotetheEthiopiantouristattractionsite,Ethiopian

investmentpotential.Inadditionthisinformantalsosaid ,Ethiopian

Diasporaengagementmustdoforhiscountrybyusingdifferentmeans

bycontactingwithdifferentstakeholdersthroughvirtualplatform and

makingorganizedrallybytheirowninitiative iftheissueisabout

investmentwiththeministryofinvestmentandplancommission,ifitis

aboutDiasporaengagementwithEthiopianDiasporaAgencyandifitis

abouttourism withtheministryofcultureandtourism andsoon.

EthiopianDiasporadefendforeignpublicsnottodespoilourimageand

nottoputunnecessaryinfluenceonthecountryvirtuallyandfacetoface

bymeetingtogetherlikemakingrally”.

AsthreeofmyInformants I1,I2andI3said,theworkofpublicdiplomacyis

promotingandsellingtheimageofEthiopiathroughdifferentmeanssuchas:cultural

show,imagebuildingarticlesindifferentlanguage,banners,audiovisualwhichbuild

thegoodimageofEthiopiaincludingculturalbandswhichconsistdifferentethnic
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groups.Ifthediplomatorambassadorisnotappropriateornotconveniencetheywill

engagetheDiasporaasaninstrumenttodefendthenationalinteresttowinthehearts

and mindsofforeign publicsto addresstheworkofnationalimagebuilding

communicationandpublicdiplomacyactivityofthecountryonbehalfoftheMOFA,

EDAandEthiopia’smissionsabroad.

AsmajorityofinformantsI4,I5,I6,I7,I8,I9&I10 saidthat,Inordertoengagethe

Diasporasasaninstrument,theagencyuses38Ethiopianmissions.Inthosemissions,

therearediasporasdiplomatswhodotheengagementalongwithmissionheads.The

engagementismostofthetimeheldviadifferentDiasporaassociationrepresentingthe

Diasporas.Onceortwiceayearadelegationfromtheagencyalsomovesaroundtotalk

totheDiasporasinperson.AlltheseengagementsaremadetomobilizetheDiaspora

towardsnationalinterests.Asaresultofthemobilizationactivitiesperformed,the

diasporasengagesinimagebuildingandPDactivities.

Asoneoftheinformant(I8)said,Diasporasaresupportingtofillthegapofthe

country’sdiplomaticproblem atthepresenttimebythem selvesvoluntarilyandwith

minimum supportfrom ourmission abroad.Theyareworking in transforming

technology,inpromotingthepolicyofthegovernmenttoforeignpublicstowinthe

heartsandmindsbothbytheirpersonalinitiativeandwiththesupportoftheembassies

.andtheyalsofillthegapwherethegovernmentorthemissioncannotreach.

Diasporasaredoingwellrightnowatthistime.Therearemassivecampaigntodefend

misinformationandalsotocounterattackEgyptandSudaninthepresentsituation

dismantlingtheinformationcomparingthemanufacturedevidence.Thegovernment

officialsandtheprimeministerbyitselfengagingDiasporaatthiscriticaltimeas

instrumentindevelopment, publicdiplomacyandinthenationalimagebuilding

communication.

AccordingtothreeofmyInformants,namely,I11,,I12&I13,Inthepast27years

therewasanattempttouseEthiopiansandEthiopiansbybirthasaninstrument for

thenationalimagebuildingcommunication andpublicdiplomacy(PD) ;however;

mainlyduetolackofsufficientsupportbytheDiasporasforthethenexistedregime

beforereformitwasnoteffective.
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4.5.Thelevelofworkingrelations(structuralrelation)betweentheMOFAand the

EDA

TheinformantsfromMOFAandEDAwereaskedontheexistenceandlevelofworking

relationshippracticebetweentheMinistryandEthiopianDiasporaagency(EDA).All

informants statedthat,EthiopianDiasporaAgency(EDA)isdirectlyaccountabletothe

MinistryofForeignAffairs(MOFA)and theworkingrelationsarevertical.Diaspora

officerhasasitinEthiopianembassyandisaccountabletotheambassadorforevery

workhewasassignedineachcountry.Diasporaagencyhadbeenoneofthe

departmentsoftheministrybeforethenewreformintroduced.Butnow,afterreformit

isestablishedinMarch2019,asanagentunderMOFA. Theagencyisworkinghard

andwinningtrustamongstakeholders. TheEDAmainlyaimsatfacilitatingand

coordinatingtheparticipationofEthiopiandiasporasinthecountry’soverallsocial,

economic,culturalandpoliticalactivities,(sourcedocumentanalysis,ItisourDam

Magazine ,p :32, Abyssinia Business Net work ,August 2020 or www.

abyssiniabusinessnetwork.com).ThereisaDiasporasectionordepartmentineach

foreignmissionundertheumbrellaoftheAmbassadororDiplomat.EDAisworkingwith

MOFAandinvestmentcommissiontoengageDiasporaontheirinvestmentinterest.

AftertheMarch2018reformtheMinistryisusingDiasporasengagementextensivelyin

thenationalimagebuildingcommunicationandpublicdiplomacyactivity.

InformantI1statedtherelationshipbetweenEDAandMOFAasthefollowing:

“EthiopianDiasporaAgency(EDA)isdirectlyaccountabletotheMinistry

offoreignaffairs(MOFA)andworkingrelationsarevertical.Diaspora

officerineachcountrymissionsworkwithAmbassador.Forexampleifit

isdesiredtoengageDiasporaeconomicallyDiasporaworkwiththe

economicdiplomacywingoftheMOFA.Thereisverticalrelationshipthey

arenotworkingparallel.TheworkofDiasporaagencyisorganizedby

AmbassadorandalsotheAmbassadorisaccountabletotheMOFA.One

DiasporaofficerissitinEthiopianembassyandaccountabletothe

ambassadorforeveryworkworkingwithambassadorineachcountry.As

necessaryhumanresourcedeployedbytheMOFA.HereDiasporaagency
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is accountable institution buttheyare accountable departmentin

embassyorinourmission”.

AsInformantI2andI3said,theMOFAandtheEDAhaslegalrelationshipstartingfrom

itsestablishmentorcommencement.EDAisaccountabletotheministryofforeign

affairs.EveryworkisdonebyMOFAthereisaDiasporasectionordepartmentineach

missionabroadundertheumbrellaoftheAmbassadororDiplomat.Imagebuildingand

publicdiplomacyactivitiesareworkedtogetherwithcollaboration.

AsinformantsI4,I5andI6said,Diasporaagencyhadbeenoneofthedepartmentof

theministrybeforeachangecomes.Afterthenewreformgovernmentassumesthe

powerEDAisseparatedandestablishedasanagencybygivingthem therole.The

differenceisthechangethetransformationthegovernmentisworkingonbygiving

attentiontotheDiaspora.Now,thesedaysafteritisestablishedasanagentunder

MOFAtheagencyisworkinghardandcreatingtrust. Diasporascontributetothe

developmentofthecountrythroughremittance,investmentetc.EDAisworkingwith

MOFAandinvestmentcommissiontoengageDiasporaontheirinterestofinvestment.

Headofficeworksbothdomesticandforeignissuesandtheagencyisaccountablefor

theMOFA.AndalsomanpowerisassignedintheDiasporaagencyandinourmission

abroadtohandletheissuesofDiasporabytheministryandDiasporaagencyjointly,

afterachangetheministryisusingextensivelyDiasporasengagementinthenational

imagebuildingcommunicationandpublicdiplomacyactivity.

AsInformantI7andI8said,boththeMOFAandEDAareanorganizedsingleentityEDA

isaccountabletoMOFAandareworkingtogetherasoneentity.TheDiasporaagency

wasspecializedtobeconcernedonlywithDiasporaissue.itdispatchedduetothe

workisveryvastwhichrequiremanyresourcesandbudgetbutstillundertheumbrella

oftheministry.Sincetheworkisveryvastandrequirelargeresourcetheagencyhas

dispatcheditselftoefficientlyworkwiththeDiaspora.Theseinformantsalsoasserted

asanexamplethat,AmbassadorBirtukanAyanoMOFAstateministerandSelamawit

DawitofEDAstateministerarevisitingandmobilizingourDiasporatogetherabroadin

America,Europe,CanadaandUK,Scandinaviancountries,middleeast,etc.tocollect

fundtotheGERD.
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WithregardtotherelationshipbetweenMOFAandEDArespondentI9fromEDAstated

thefollowing:

“BoththeMOFAandEDAareanorganizedsingleentity.TheEthiopian

DiasporaAgencyisdirectlyaccountabletotheMOFAandexecutesall

DiasporaactivitiesundertheumbrellaoftheMinistry(councilofminister

Regulation No.432/2018).Ethiopian Diaspora agency given full

accountabilityandresponsibilitybytheMOFAtohandletheissueof

diasporasbothdomesticallyandabroad.Therelationshipissogood;and

theAgencyhasalreadytakenthiswork.Atthebeginningitwasfoundin

theministryasadepartment(Diasporadepartment)andlateron,dueto

thepresentgovernmentreform ,thegovernmentwants toincreasethe

supportofthediasporas,andwasraisedtolevelofanagency”.

InthisregardasinformantI10said,EDAisaccountabletoMOFA.Themaintaskor

objectiveistoimplementDiasporapolicyonbehalfofDiaspora.Forexampledifferent

DocumentsarepreparedforDiasporapublicdiplomacy,DiasporaandDiasporarelated

articlesetc.,fortheengagementofDiasporainpublicDiplomacyandimagebuilding.

EDAisestablishedtoengageDiasporainaholisticwayandtoactonbehalfofthemon

theirinterestwhichisallowedtothem,rightnowDiasporapublicdiplomacyhasone

yearageinEDA.Ithasbeeninthewingofpublicdiplomacyoftheministrybefore.

AsInformantI11said,therelationshipissogood;andtheAgencyisalreadyreceived

thiswork,youknowatthebeginning itwasfoundintheministryasadepartment

(Diasporadepartment)andlateron,duetothepresentgovernmentreform ,the

governmentwantedtoincreasethesupportoftheDiasporas,itwasfoundedand

raisedtoanagency.

InformantI12andI13stated,therelationshipsbetweentheMinistryandEthiopian

Diasporaagency(EDA) forimplementingthepracticeofDiasporaengagementinthe

nationalimagebuildingcommunication andpublicdiplomacyasthefollowing:

AsourAgencyislocatedinEthiopia,itneedslonghandstoreachtheDiaspora.

Therefore,weuseEthiopianmissionabroadthroughMOFAtoaccesstheDiasporaand
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engagethem.In38missionsacrosstheworld,wehaveDiasporadiplomatsthatare

assignedbyMOFAtoourmissionsabroadtocarryouttheseactivities.Atthebeginning

ofeveryfiscalyear,wesendplanstothemissionsandsignthem withthemission

heads/ambassador.Amongthemanyactivitiestobeperformedbythemissions

includePDandimagebuilding.

Theresponsesofalltheinformantsfrom MOFAandEDAwithregardtoworking

relationsofMOFA&EDAaresummarizedinthefollowingfourpoints:

1.TheMOFAandtheEDAhaslegalrelationshipstartingfrom itsestablishmentor

commencement,EDAisaccountabletotheMinistryofForeignAffairs(councilof

ministerRegulationNo.432/2018).

2.workingrelationsareverticalDiasporaofficerhasasitinEthiopianembassyand

accountabletotheambassadorforeveryworkwithambassadorineachcountry

3.TheactivitiesareworkedincollaborationofbothMOFAandEDA

4.ReportsandplansareevaluatedjointlywithcollaborationofbothMOFAandEDA

4.6.ThePracticeofusingPublicdiplomacystrategies:

TheinformantsfromMOFAandEDAwereaskedonusingpublicdiplomacystrategies

to engageDiasporasin thenationalimagebuilding communication and public

diplomacyactivities.Accordingtothreeinformants (I1,I2&,I3),theministryis

implementing conservativestrategyduetofinancialproblem andother resource

shortages.Despitethegoodprogressmadein socialmediaanddigitaldiplomacy

thereisdrawbackofhavingawelldesignedscheme suchas:intwittercampaigns,

ICTandincoordinatingplatformforDiasporaengagement.inadditiontheysaidthat;

asstrategytherearetenculturalcentersthatarestartedtobebuildinselected

countriesthathostEthiopia’s missionabroad,sendingdiplomatstodifferent

embassiesabroadand engagingdiasporaswearing ourculturalclothes,tosellour

clothes,toopenourculturalclothesshop,toexhibitourcuisine,toopenrestaurant,

topromoteourcoffeeceremony,etcInordertostrengthentheworkofDiaspora

engagementinthenationalimagebuildingcommunicationandpublicdiplomacy.
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AsInformantI1said,withregardtousingPublicdiplomacystrategyforthenational

imagebuildingcommunicationandpublicdiplomacythestrategyisconservativedueto

financialbudgetproblem andresourceshortage.Themissionsworktoimplementthe

planofMOFAandEthiopiafollowconservativeapproachstrategytoimplementpublic

diplomacyandimagebuildingcommunicationduetolackofbudgetandpertinent

professionalhumanresource.Forexampleusinginternationalmediatopromotethe

countryisverycostly andnopotential.weuseourforeignmissionasoutletatall

disposalforpanel,event,createdforeignstagetominimizethecost.

HoweverI2said,ThestrategiesusedtoengageDiasporainpublicdiplomacyandin

thenationalimagebuildingcommunicationinsocialmediaanddigitaldiplomacyisina

goodprogressdespitethedrawbackofwelldesignedcoordinationsuchas:intwitter

campaigns,ICT,andincoordinatingplatformforDiasporaengagement.

I3said,asastrategyforexampleabouttenEthiopianculturalcentersarestartedtobe

buildinselectedcountry’sthathostourmissionabroadtoimagebuildingdiplomacy.

Twooftheinformants (I4&I5)saidthat;Afternew reform ofgovernment

Administration, MOFA is utilizingdifferenttacticsandstrategiesto reverse

misinformationanddisinformationcampaign.Beforethenewreform Diasporasare

largelygovernmentopponentbutnowtheyarecooperativewiththeheadofficeandthe

missionabroad.Astheysaid,forexample,dozensofrally’sinUS,EuropeandUK

organizedbyDiasporacommunityandcollectingmoneyfortheGERD,bypreparing

differentculturaleventsandconcertsintheresidentcountries.

SignificantnumberofInformants(I6,I7,I8I9I10,I11&I13)saidthat,projects

areexecutedthroughourmissionabroadundertheumbrellaoftheministryby

engagingDiaspora.ThestrategyisinvolvingDiasporasinthepreparationphaseof

projectbytheministrythroughourmission.Anyissuewhichwantedtobeadvocated

willbeplannedfirstandthensharedtothediasporasandafterhavingindepth

discussionandmeeting,theagreeduponcasesarecommunicatedtotheEthiopian

diasporasandforeignpublicsthrough thisstrategy.Andalsotheysaidthat;specific

publicdiplomacystrategyisnotdesigned.But,itisinthewingofpublicdiplomacyof
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MOFA.Everyworkisdoneincollaborationwithmission.ThereareDiasporadiplomatin

eachmissionabroadandalsobyusingvirtualmeansDiasporapublicdiplomacyis

conductedinnationalimagebuildingbyprominentindividuals,thinktanks,opinion

leaderetc.Theaboveseveninformantsassertsthat,Inabout38missionsabroadthere

areDiasporadiplomatasapublicdiplomacystrategybywhichDiasporadiplomacyis

practicedindifferenteventpersonallyandalsothrough ICTbygivingthenecessary

andupdatedinformationforDiasporatoengagethroughtheirassociation.

TheengagementofDiasporainthenationalimagebuildingcommunicationandpublic

diplomacyactivityisimprovedduetotheadvancementofthepresentinformation

communicationtechnology.Accordingto(I9),foreignmediarelationdirectorofMOFA

said,Throughtheirassociationandpersonally thedoorisopennowtoinviteand

prepareplatforms toparticipateDiasporas andalsotheapplicationofdigital

diplomacyhaswidenedtheopportunityfordiasporastoparticipateintheactivitiesof

nationalimagebuildingcommunicationandpublicdiplomacybygettinglatestand

updatedinformationfromthesocialmediaoftheMOFA,forexample,thehorninthe

weekandpressreleases.AsapublicdiplomacystrategytheMinistryisusingdifferent

languagesbyusingdifferentcommunicationchannel.Thestrategyusednowisnot

onlygatheringourDiasporatomakeralliesandmaketheirvoicetobeheardabroad.

TheMinistry,theMissionsandtheDiasporaAgencyareusingdigitaldiplomacystrategy

bycollaborativelythroughsocialmediawhichisinclusiveinmakingallourDiasporasto

participateinthenationalimagebuildingcommunicationandpublicdiplomacyactivity.

Asoneoftheinformants(I12)statedthepracticeofpublicdiplomacystrategyby

MOFA andEDA inengagingEthiopianDiasporasinthenationalimagebuilding

communicationandpublicdiplomacyasthefollowing:

“itisclearlystatedintheEthiopianDiasporapolicythat,imagebuildingis

oneoftheactivitiesthatthecountryneeds.Asaresult,hesaid,we

mobilizethediasporassoastoachievethisobjective,.Ourstrategylargely

reliesonusingDiasporasassociationsandtheirmembers,usingthe

associationsviaourmissionsabroad;wepresentagendasthatthe

diasporashavetofocusinordertoachieveapositiveimageofthecountry.
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Oftenthecasetalkingpointsarepreparedandsentfordiscussion.

Besides,theDiasporasareencouragedtoengageinthepublicdiplomacy

activitiesinthecountriestheylive.Ashesaid,theinitialideaforthe

formulationofDiasporapolicyistheFederalDemocraticRepublicof

Ethiopiaforeignaffairsandnationalsecuritypolicyandstrategydocument.

InthispolicydocumentstatedthatEthiopiansintheDiasporacouldplaya

significantroleincarryingoutresearchandinvestingathome.Inaddition,

theycouldbesuccessfulinlobbyingforEthiopiaandtrytoinfluencetheir

countryofresidencetohelpwithourcountry.Awareofthekeyroles

played by Ethiopian residing abroad,the governmentshould take

initiativesincreatingthemostconduciveenvironmentforthem toplay

constructiverole(FDREDiasporaPolicy,2013)”.

Beyondthis,theresearcherassessedrelateddocumentsinordertocrosscheckthe

validityofthedataandcomeupwithasoundconclusion.Amongthestrategiessetin

theDiaspora policydocument,EstablishingPermanentInformationExchangeForum

withdiasporasisoneofthekeystrategiesofthepolicy,(EthiopianDiasporaPolicy

,2013E.C.:17-18).So,theimplementationofthestrategyafterreform andtogether

withtheestablishmentofEthiopianDiasporaAgencystimulate diasporastoplaythe

roleofAdvocacy,MediationandrepresentationstrategiesasanAmbassadorof

Ethiopia.

4.7.AnalysisoftheroleandcoordinationeffortsbetweenMOFA&EDA:

ThesampledinformantsfromMOFAandEDAwereaskedontheroleandexistencesof

coordinatedeffortsbetween MOFAandEDAintheengagementofEthiopiandiasporas

forthenationalimagebuildingcommunicationandpublicdiplomacy:

Accordingtoallinformants,BothMOFAandEDA areworkinginhighcoordination.The

MinistrygivearoletoDiasporaagencyandDiasporaagencyimplementthedirectiveof

the ministry in the engagementofDiaspora in the nationalimage building

communicationandpublicdiplomacy. Thetwogovernmentofficesareworking

togetherasadiplomaticinstitutionincooperation,forexample,MOFAstateminister
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and EDAtogetherhadvisiteddiasporasinAmerica,Europe,CanadaandUK,

Scandinaviancountries,middleeastetc.,inorderto mobilizediasporastosupport

Ethiopia.TheMinistryhasissueddirectivesandinstructstheAgencyforitsbest

achievementandtheAgencytherefore,oftenaccomplishitsplanwithsuccess.Besides,

thereisgoodcoordinationbetweentheMinistry,theAgency,themissionsandthe

Diasporas.ThiscanbeseenonGrandEthiopianRenaissanceDam (GERD),current

affairs,Ethio-sudanborderdispute.Informantsalsoaddedthat,thistimeisalsohigh

timewherebigtasksarehandledbyMOFAandEDAjointly.Thepresentcollaboration

witnessedamongtheMinistry,ourMissionabroad,EthiopianDiasporaAgencyand

Diasporacommunitiesacrosstheworldareneverseenbefore.Furthermore,thereisa

goodcooperationandcoordinationbetween theMinistryandEDAthat,theyhavemany

jointmeetingsondifferentagendastheyshareplan,andallactivitiesaremanagedin

awellorganizedwayalmostwithfullcollaboration.

4.8.ThemethodsemployedbytheMOFAandEDAtousetheEthiopianDiasporaas

anactor:

TheinformantsfromMOFAandEDAwereaskedonthewayDiasporasareusedasan

actorinthenationalimagebuildingcommunicationandpublicdiplomacy.Threeofthe

informants(I1,I2&I3)saidthat,regardlessoftheinfluenceMOFAandEDAutilize

diasporasasanactorintwoways.Firstly,thefirstandtheoldoneisdonethrough

culture,history,coffeeceremony,cousin,tourismpromotion,defendingournational

interest,Participating inculturalandreligiousceremony,participating incommon

nationalanniversarywhichpromoteBilateralengagementbylanguage,education,

platformanddiscussionandtheembassyusesDiasporatalentandskillasresources

fordifferenteventspreparedforculturalpromotion,musicfestivalsetc..Thesecond

wayisthrough,theuseofdigitaldiplomacycyberbaseofthepresenttechnology.

Substantialnumberofrespondentssaidthat,thetwoorganizationsareworkingina

collaborativewaysoastoachievetheimagebuildingandpublicdiplomacyobjective

ofthecountryby using diasporasasanactorthroughtheirinitiativeandlittle

promotioneffort.Astheysaid,diasporasare believedtobethefaceofEthiopiain

countrieswheretheylive.SopresentlyMOFAandEDAareworkingonthediasporas:-
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byhandlingalldiasporas regardlessoftheirdifference,byworkingonnational

consensusbuilding,bymobilizingthemtowardsexecutingplannedactivities,involving

individualDiasporasandDiasporaassociationsand thinktanks etc..Ethiopian

Diasporamustdoforhiscountrybyusingdifferentmeanswithdifferentstakeholders

bytheirowninitiative.iftheissueisaboutinvestmentwiththeministryofinvestment

andEthiopianplancommission,ifitisaboutDiasporaengagementwithDiaspora

agencyandifitisabouttourism withtheministryofcultureandtourism .Ethiopian

Diasporadefendforeignpublicsnottodespoilourimageandnottoputunnecessary

influenceonthecountryvirtuallyandfacetofacebymeetingtogetherforrally.

4.9.ThescaleofrelationshipsbetweentheEthiopianDiasporaAgencyandDiasporas:

TheinformantsfromMOFAandEDAwereaskedonthelevelofrelationshipsthatexist

betweenEthiopianDiasporaAgency(EDA)andtheEthiopianDiasporas.Almostall

informantsfromMOFAandEDAsaidthat,thesedaysthereissignificantandpositive

relationbetweentheagencyandDiasporas.Thisstrengthenedrelationshipwasdueto

theEstablishmentoftheagencywhichbroughttrustaboutthegovernmentofEthiopia

inDiasporasmind.

Inthisconnection,adirectorworkingintheEDAsaidthat,

“TheEthiopianDiasporaAgencyisestablishedtoservetheDiasporas.It

hastwoobjectives:implementingtheEthiopianDiasporaPolicyand

protectingtherightsandinterestsofthediasporasincollaborationwith

pertinentbodies.Itisalsomandatedtofacilitateanythingrelatedwiththe

diasporas :knowledge and skilltransfer,remittance inflow,trade,

investmentandphilanthropy.Thisshowsthattherelationshipisdirectand

important.AstheAgencyislocatedinEthiopia,itneedslonghandsto

reachtheDiasporas.Therefore,theyuseEthiopianmissionsabroadto

accesstheDiasporasandengagethem.In38missionsacrosstheworld,

theyhaveDiasporasdiplomatsthatareassignedtocarryoutthese

activities.Atthebeginningofeveryfiscalyear,theysendplanstothe

missions, discuss and endorse them with the mission
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heads/ambassadors.Amongthemanyactivitiestobeperformedbythe

missionsincludePDandimagebuilding”.

Inrelationtotheresearchobjective,fromthistheresearcherunderstoodthatEDAis

workinggoodandthereisagoodprogressinrelationshipbetweentheAgencyandthe

EthiopianDiaspora,whichshouldbesupportedbypreparingcommonguidelineamong

stakeholdersworkingonDiasporaengagementsuchas:MinistryofCultureand

Tourism ,Ethiopian investment Commission(EIC),planning and Development

commission,MinistryofLaborandsocialaffairs,etc.toevaluateandmonitorthe

engagementofDiasporaforthenationalimagebuildingcommunicationandpublic

diplomacy.

Inadditiontokeyinformants,theresearcherreviewedrelateddocumentsinorderto

crosscheckthe validityofthe data and come up with sound conclusion and

recommendation.ThegeneralobjectivesetintheEthiopianDiasporapolicyDocument

isBuildingastrongrelationshipbetweenDiasporaandtheircountryoforiginand

encouragingandfacilitatingconduciveenvironmentforparticipationofDiasporaon

ongoingpeaceanddemocratizationprocesstobenefittheircountyandtobenefitfrom

theirengagementandtopreservetheirrightsandinterestsabroad.

Sincethemid-2018Ethiopia’sreform,accordingtoI12,theEthiopianDiasporaAgency

isworkingtremendouslyregardingattitudesandperceptionstowardstheDiaspora.The

relation between the Ethiopian Diasporas and Ethiopian embassies have been

significantlychanged;communities socialevents were done in the embassies

compound,tradefairsconductedrepeatedly,andothersocialeventswereundertaken

significantlywherethediasporaspreviouslyhadbeenstagingseveralprotestsbefore

thereform.TheEthiopiandiplomats,whohadbeenrestrictedinthepremisesofthe

embassiescompound,havenow gainedconfidenceduetothereform inEthiopia.

SignificantincreaseinDiasporavolunteerismtoprovidevariousserviceshasalsobeen

witnessedafterthereform.

TheresearchersarguethatthereisagrowingrecognitionthattheDiasporamakes

meaningfulcontributionstodevelopmenteffortsinEthiopia.TheEthiopianDiaspora
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policydeclarationandtheestablishmentofEthiopianDiasporaAgencyunderthe

umbrellaofMOFAtoeffectivelyengagewithitsDiasporawasthecrucialstepinits

effortofthe country’s Diaspora engagementforthe nationalimage building

communicationandpublicdiplomacyeffort.TheEthiopianGovernmenthasrecently

shiftedfrom labelingDiasporasinanegativelighttocelebratingDiasporasdayas

nationalchampions.Furthermore,itcanbesaidthatafternewreformGovernmenthas

engagedtheDiasporawithnewenergy,enthusiasm,andattitude,fortheoverallgrowth

anddevelopmentofcountry.

4.10.TheChallengesofDiaspora engagementin thenationalimagebuilding

communicationandpublicdiplomacyactivityofEthiopia:

Theinformantsfrom MOFAandEDAwereaskedaboutthechallengesofDiaspora

engagementinthenationalimagebuildingcommunicationandpublicdiplomacy.

Accordingtooneoftheinformant(I1),theproblemofhavingcommonunderstanding

aboutdifferentissuesofthecountryandtheproblemofworkingtogetherfornational

interest werethemajorchallenge,whichinternwasduetothepreviousregimes

narrationfocusedondividingDiasporas.

Theotherinformant(I2)assertedthat,Themajorchallengesarefinancialandtrained

humanresourceproblems,conflicts,unupdatedperceptionofEthiopia,lackof

professionalandpertinentexpertandequippedpersonnel.Forexample,thepayment

forpromotingEthiopiausinginternationalbroadcasting corporationsuchas:CNN,

Aljazeera,BBC,etc.aretoocostly,theotherproblemisworkinginisolation,thatthe

MOFAworksindependentlyforallministryofficewithoutconsultingconcernedstake

holders suchas:theMinistryofCultureandTourism ,Planning andDevelopment

commission,EthiopianInvestmentCommission(EIC),andsoon.

Fiveinformants(I3,I4,I5,I6&I7)saidthat,fewDiasporaswhohavetheirown

politicalagendaarebusypropagatingthenegativeimageofthecountrysoastomake

upthemindsofothercountrieswhohavegoodimageforEthiopia.Theyalsoofthe

opinionthattherearefew DiasporasthattheEgyptiansuseasaninstrumentto

destabilizeEthiopiafrombuildingthedam.Theyfurtheraddedthat,ethnicdivisionin
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theDiaspora,theswitchingoftheDiasporasstancesduetoeventsinthecountryand

existenceofspecialinterestgroupswerethemajorchallengesconstrainingthefeeling

ofonenessamongcitizens.

AccordingtoI8said,lackofcompetentandprofessionalDiasporadiplomat,Geo

politicalproblem ,domesticandinternationaldynamisminrelationtoothercountries

interestwhichdivertDiasporas.Diasporashavedifferentpoliticalideology.Sometimes

Diasporasmisunderstandtherealityonthegroundandtheycanbeeasilyswelledby

misinformation.sotheyaresubjecttofluctuationinopinions.

I9said,creatingnationalconsensusisonechallengeNational/Domesticpolitical

dynamicsaffectsDiasporaengagement

AccordingtoI10thechallengesare:TheinterestsofDiasporabyitself,standof

Diasporasontheircountry.Dueto,theerroneousperceptionoffewDiasporasbetween

therulingpartyGovernmentandtheCountry.

I11said,EthiopiansasIhaverecognizedthatverymuchlovedtheircountryandwanted

toseetheircountryeconomicdevelopment;andwhenthegovernmentworkfortheir

success;theyhavesupportedandwhentheyassumingthatitisintheoppositeway

theyrevoltagainstit.

AsI12,saidIthinkcurrentlythebasicchallengeisshortageofbigeventstoshowcase

EthiopianculturetoothersduetoCoronarestrictions.

I13said,politicalinterestsandabsenceofuniformperceptionofDiasporasfromthe

governmentsidebasedondifferentparametersandselectiveapproachwhichmake

Diasporasdemoralizetoparticipateinimagebuildingbeforereform.Thus,heasserts

thatthegovernmentofnewreformhasworkingonDiasporastoengageinthenational

imagebuildingcommunicationandpublicdiplomacyactivityofEthiopia.

ThesevenInformantsabove(I8–I13) 54% oftheinformantsresponsesare

summarizedasconflictofinterestbetweenDiasporaonthefinancialrelatedissuesof

gofundme,misunderstandingoftherealsituationoftheirhomecountry,since

Diasporasdon’tknowtherealityontheground,theycan easilybeflooded by
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misinformation.So,theyrevealfluctuationinopinions.Obviously,National/Domestic

politicaldynamicsaffectsDiasporaengagement.The seveninformantsImention

above highlightedthefollowingchallengesintheengagementofDiasporaforthe

nationalimagebuildingcommunicationandpublicdiplomacyactivitiesofEthiopia:-

 Hostcountriespolicies

 Globalsituations(eg.COVID-19)

 TheindividualinterestsofDiasporabyitself

 politicalinterestandtheviewofDiasporasabouttheircountry

 Fromthegovernmentsidethereisnouniformperceptionofdiasporasbasedon

differentparameters(i.e.classificationofDiaspora).

 lackofcompetentandprofessionalDiasporadiplomatsanddiplomats

 Discriminatory approachwhich makeDiasporasdiscouragetoparticipatein

imagebuilding

 Geopolitical,domesticandinternationaldynamisminrelationtoothercountries

interestwhichdivertDiasporas.

 polarizingDiasporasduetopoliticaldifferences and

 Currentlythebasicchallengeislackofconveningbigeventswhichdisplay

Ethiopianculturetoothers,whichisduetoCoronarestrictions.

Theresearcheralsoarguesthattheaboveallchallengesarethejustificationforthe

problemstatementandtheassessmentofDiasporaengagementinthenationalimage

buildingcommunicationandpublicdiplomacyofEthiopiainthecaseoftheMinistryof

ForeignAffairsofEthiopia(MOFA).Acountrywhichworksonbuildingitsimage

throughitsDiasporascancurvetheattentionoftheinternationalcommunitytowards

itsvalues,resourcesandpeople.Globalstates,giantcompanies(MNCs),organizedtour

agenciesandotherpotentialentitieshavetheopportunitytoenterandoperatea

businessinacountrywithagoodimage.



95

4.11thewaysthechallengesofDiasporaengagementareapproached:

Theinformantsfrom MOFAandEDAwereaskedonhowthechallengeshampering

Diasporaengagementinthenationalimagebuildingcommunicationandpublic

diplomacybeapproached.Threeinformants(I1,I2&I3)fromMOFAsaidthat,the

challengesareapproached throughcontrollingdomesticissuesbyconsideringthe

nationalinterest,bygivinginformationthatisrelatedtopeace,securityandjusticeto

thepubic andalsobyworkingwithstakeholderssuchas:ministryofcultureand

tourism ,ministryofpeace,investmentcommission,plancommissionandsoon.

Fiveinformants(I4,I5,I6,I7&I8)fromMOFAsaidthat,challengesareapproached

throughinvitingthosethathavepassionofnonpartisantohelporsupporttheircountry

Ethiopiaandmovestepbysteptothosewhoarenotcollaborative.

Fiveinformants(I9,I10,I11,I12&I13)fromEDA saidthat,thechallengesare

addressedbyrepeatedlyengagingwithDiasporas.

4.12RespondentsrecommendationtoenhanceDiasporaengagement:

Theinformantsfrom MOFAandEDAwereaskedtorecommendonhowtoenhance

Diasporaengagementfor thenationalimagebuildingcommunicationandpublic

diplomacy.Fouroftheinformants(I1,I2,I3,&I4)recommendedthat,Creating

narrationwhichcentersonNationalinterest,creatingcommonnationalinterestinthe

country,solving domesticissuesanddomesticconflicts shouldbereconciled.

RegardlessofwhateverhappenskeepingpositiveengagementofDiasporaisamust.

Giving trainingforourhumanresourcebylearningfrom thepracticeofother

successfulcountrieslikeEgypt,ChinaandIndia.Sincetheworkofpublicdiplomacy

requiresagreatefforttheministryshouldaddressfinancialandhumanresource

problems.creatingthesenseofbelongingnessamongtheDiasporastotheircountry,

designacomprehensivepolicywhichfosterthediasporasengagementininvestment

andindifferentdevelopmentinitiative,Establishingamechanism ofmonitoringand

evaluationsystem ofDiasporasengagement,maintaininggoodrelationwiththe

Diasporasandtheirresidencecountry.
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TheotherSixinformants(I5,I6,I7,I8,I9&I10)saidthat,developingorganized

Diasporastructure,ProvidingregularlyupdatedinformationtoDiasporasthroughface

toface,media,ICT,Digitalcommunication,preparinginclusivepolicytoparticipateall

Diasporaregardlessoftheirpoliticalstance,statusorlevel.forexamplepoororrich,

educatedoruneducatedconsulting themindifferentissuestoshowthemthatthey

havevaluetoaddtotheircountry,designinginclusivestrategyandpolicybasedon

othercountry’spractice,adoptingthepracticeofothercountriesbytakingintoaccount

ourobjectivereality,culture,behaviorofourDiasporaanddesigningthestrategy

dependingonthem,etc.

TheremainingthreeinformantsfromEDA(I11,I12&I13) saidthat,inorderto

enhancetheengagementofdiasporasforthenationalimagebuildingcommunication

andpublicdiplomacyactivities differentsystemsandstrategiesneedtobedevised

andimplementedeffectively.Besides,internalconflictsandpovertythattarnish

Ethiopianimageneedtobedealtwithandthegovernmentmustworkhardtowards

achievingthegrowthandstabilityofthecountry.thisimplies,inthisworldsoclosely

interconnectedthroughglobalization,civilsocietyhasstartedtoplayamoreimportant

roleinrelationsbetweencountries.Diasporas,Religiousorganizations,professional

associationsandNGOshavebeenbuildinglinkswithfraternalorganizationsalloverthe

worldandarestrivingtospreadthebenefitsofglobalizationaround.Inthisway,they

contributetodevelopmentandthebuildingofpeaceanddemocracy.Theyare

becomingnewformsofinter-countryinterchange.Thegovernmentshouldtakenoteof

thisgrowingphenomenonandencourageandevenhelpcoordinateEthiopiancivil

societysothatone'sinterestsandsecurityarerespected.Itiswhenwestrengthenour

networking,whenweseekthewidestparticipation,andwhenweplayakeycoordinating

rolethatwecanbuildourcapacitytodeliverwhatisneededtoprotectourinterestsand

securityatdomesticandworldwidelevel.

ChapterFive
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Summary,ConclusionandRecommendation

5.1.Summary

ThepurposeofthisstudyistoassessthepracticeofDiasporaengagementfor

thenationalimagebuildingcommunicationandpublicdiplomacythecaseofthe

MinistryofForeign Affairs ofEthiopia.The studyshows thatDiaspora

engagementisdecisiveforcommunicatingtheimageofanation.Countrieslike

China,IndiaandKoreausethisapproachintheirforeignpoliciestobrandand

buildtheirglobalimagesinthatDiasporaengagementinimagebuilding

communicationandpublicdiplomacyhelpsforattractingforeigninvestment,

increasingtourismattractionandstrengtheningtherelationsbetweencountries.

In the MinistryofForeign Affairs ofEthiopia,the conceptofDiaspora

engagementforthe nationalimage building communication and public

diplomacyactivityisfreshforexampleTheEthiopianDiasporaEngagementis

simplyconceptualized as :Travel,Remittances,Donations,Business

investmentandvolunteerism(SourcemappingofEthiopianDiasporasResiding

inTheUnitedStatesofAmericaMagazine,IOM DevelopmentFund,November

2018,AddisAbaba,Ethiopia).

keepawayfromputtingitintopracticei.e.,thediasporasengagementforthe

nationalimage building communication and publicdiplomacyofEthiopia

ThroughtheMinistry(publicdiplomacyinparticular)isattheforefrontof

implementingtheforeignpolicy,ithasusedroutineandtraditionalapproachesto

buildtheimageofthecountryforlongeryears.Butnowthesedaystheuseof

DiasporaengagementintheMinistryhelpstocurvethedominantpaststoriesof

thecountry,copeupwithglobaldynamism,andprovidebalancedresponsesto

differentkindsofmediareportsonthecountry.

TheSpokesPersonandthePublicDiplomacyDirectorateGenera(SP&PDDG),

theresponsibledepartmentoftheMinistryinnationalimagebuildingofthe

country,makesinternationalnewsanalysisanddisseminatesittotheglobal

publicintheMinistry’swebsite.Italsoproducesaweeklypublicationcalled“A

WeekintheHorn”,thatreportsmajorweeklyeventswhichhappenedinEthiopia,
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theregionandacrosstheglobe.Inadditiontotheonlinepublication,the

disseminationofsuchinformationtobothlocalandforeignaudienceisalso

throughdigitaldiplomacytoolssuchasFaceBook,TwitteranddifferentDigital

socialmedia.Theresearcherfoundoutthattheanalysisanddisseminationof

localandinternationalnewsisthemajorroleofTheSpokesPersonandthe

Public DiplomacyDirectorate General(SP &PDDG),ratherthan deploying

Diasporaengagementinthenationalimagebuildingcommunicationandpublic

diplomacythatcanbrandandbuildtheimageofEthiopia.

Thestudyalsoassessedthisdepartmentisbusywithroutineactivitieswhich

havelessornorelationwithdiasporasengagementforthenationalimage

building communication and public diplomacy. Disseminating message,

identifyingtargetaudienceandselectingappropriatemediaareveryimportantin

thenationalimagebuildingcommunication.Yet,theMinistryhaspoorpracticeof

Diasporaengagementinthenationalimagebuilding communicationuntilthe

newreform whichresultsintheestablishmentofEthiopianDiasporaAgency

(EDA )inMarch,2019withtheobjectiveofDiasporaengagementandthe

protectionoftherightsandsecuritiesinthepresenceofstagnantimageofthe

countryforlongerperiods.The studyalso found outthe presence of

disintegratedwayofpromotingthecountrytotheinternationalcommunity

amongtheresponsiblestakeholdersofMOFAsuchasMinistryofLaborand

Socialaffairs,EthiopianInvestmentCommission,Planninganddevelopment

Commission,CivilAviationandCommercialBanksetc..Generally,thelimiteduse

ofsocialmediaoutlets,domesticvolatility,absenceofindependentwebsite

monitoring,lackofmessagecrafting,poorinternetconnection,rigidbureaucracy

andlackofskilledmanpowerandotherresourcesintheMOFA,EDAand

Ethiopia’s Mission abroad are identified as challenges thathinderthe

EngagementofDiasporaforthenationalimagebuildingcommunicationand

publicdiplomacyactivitiesofthecountry.
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5.2.Conclusion

ThestudyparticularlyaimsatassessingthepracticeofDiasporaengagementforthe

nationalimagebuildingcommunicationandpublicdiplomacyinthecaseoftheMinistry

ofForeignAffairsofEthiopia.AttheMinistry,thespokespersonandpublicdiplomacy

directorategeneral(SP&PDDG) ishighlytaskedwiththebuildingoftheimageofa

nation.Accordingtothisstudyfinding,Diasporaengagementforthenationalimage

buildingcommunicationandpublicdiplomacyactivityisoneofthekeypillarsforthe

overalldevelopmentofacountry.Acountrywhichworksonbuildingitsimagethrough

itsDiasporascancurvetheattentionoftheinternationalcommunitytowardsitsvalues,

resourcesandpeople.Globalstates,giantcompanies(MNCs),organizedtouragencies

andotherpotentialentitieshavetheopportunitytoenterandoperateabusinessina

countrywithagoodimage.

ThisstudygenerallyrevealstheimportanceofDiasporaengagementforthenational

imagebuildingcommunicationandpublicdiplomacyofadevelopingcountrylike

Ethiopia.Diasporaengagementisvitalcurrentlyforimagebuilding,publicdiplomacy,

trade,investmentandtourism promotion.However,thewaytheMinistryofForeign

AffairsofEthiopia,EthiopianDiasporaAgency(EDA)andthemissionsabroad

communicatewiththerestoftheworldincludingthedomesticconstituencyhighly

matterforthecountry’simage.ItisfoundoutthattheroleofDiasporaengagementis

superiorinpromotingthenationalimageandpublicdiplomacyofEthiopia.TheMinistry

ofForeignAffairs,EthiopianDiasporaAgencyandEthiopia’sdiplomaticmissionsin

foreigncountriesarebigstakeholderswhoimplementtheforeignpolicygoalsand

strategies.ThoughDiasporaengagementplaysasignificantroleinnationalimage

building,theMOFA,theEDA andoverseasmissionshavenotbeenstrategically

promotingthecountry’simagetotheinternationalpublic/audiencetothedesiredlevel,

rathertheydeployconventional,customaryandconservativepracticesduetobudget

problem,pertinentexpertsorqualifiedprofessionaldiplomatandotherresources.
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The use of Ethiopian Diaspora engagementin the nationalimage building

communicationandpublicdiplomacybytheMinistryofForeignAffairs,Ethiopian

DiasporaAgencyandthediplomaticmissionsabroadiscrucialforcurvingthecountry’s

unfavorableimageintoafavorablestory,managingtheforeignrelationsofthecountry

intheglobaldynamism,andprovidingabalancedresponsetointernationalmedia

organizationswhichreleasebiasedreportsonthecountry.Indoingso,thecountry’s

goodimagebringsforeigndirectinvestment,booststourism andincreasesthe

credibilityofthecountryinforeignrelationswithothercountries.

InEthiopia,therearedifferentgovernmentalandprivatestakeholderswhichpromote

theimageofthecountryindependently.However,thewaysandcommunication

approachesforpromotionbeingimplementedamongthestakeholdersarequite

differentandworkindependentlyratherthancoupling.Forexample,theOfficeofthe

PrimeMinister,theMinistryofForeignAffairs,theEthiopianDiasporaAgency,the

MinistryofTourism andCulture,theGovernmentCommunicationAffairsOffice,the

EthiopianInvestmentCommission,ministryoflaborandsocialaffairs ,Ethiopian

Emigration,planninganddevelopmentcommission,NationalBank,Commercialbanks,

EthiopianAirlinesandotherstakeholders follow independentworkinpromotingthe

country’simage.Asaresult,thestudyfindingsrevealthatagapexistsamongthe

stakeholdersindeployingDiasporaengagementfor thenationalimagebuilding

communicationandpublicdiplomacyactivitythathelpstocraftanationalmessagesin

collaborationforpromotingtheimageofEthiopia.

TheMinistryofForeignAffairsisthemajorfactorindealingwithEthiopiannationals

(including theDiasporas)abroad .IntheMinistryofForeignAffairs,thePublic

DiplomacyDirectorateGeneralistheactiveplayerinbuildingtheimageofthecountry

byorganizingandcoordinatingtheotherDirectorateGenerals,EthiopianDiaspora

Agency andEthiopia’smissionsabroad.However,theresearcherfoundthatthereis

lackofunderstandingontheuseofDiasporaengagementinthenationalimagebuilding

communicationandpublicdiplomacyintheMinistry.ThoughtheMinistryhasshown

littleimprovementinbuildingthecapacityofthepractitionersonpublicdiplomacyand

nationalimage building areas,itlacks skilled and charismatic diplomats and

ambassadorswhocanconfidentlypromotetheimageoftheircountry.Theresearcher
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confirmedthisfromthirteenInformantsofMOFAandEDAonlyoneoftheinformants

(I4 )was specializedinthefieldofpublicdiplomacy from MOFAsampledrawn

Informants.Inrelationtothis,theresearchrevealedthattheheadofoverseasmissions

(ambassadors)arenotfar-goinginpromotingthecountry’simage.Themajorreason

forthisisthepresenceofpoliticalappointmentofnon-diplomaticstaffasan

ambassador/headofamissionthanacareer-basedappointment.Thestudyshows

thatmostofthepoliticallyappointedambassadorsanddiplomatsdonothavethebasic

knowledgeofdiplomacyandinternationalrelations,rathertheyareappointedasthe

headofamissionforpoliticalloyalty.Thus,theheightofusingDiasporaengagement

forthenationalimagebuildingcommunicationandpublicdiplomacyactivity might

probablyoccuriftheMinistrydeploysdiplomaticpersonnelthantheappointmentof

politicallyaffiliatedpeople.Thisisbecausethediplomaticcorpsisnearertothe

changingglobaldynamismandknowswhere,whenandhowtocommunicatewiththe

relevantstateandnon-stateactorssuchasstates,diasporas,theinternationalpublic,

internationalorganizations ,inter governmentalorganization ,trans national

organization,regionalorganizationandbiggerglobalcorporations.

Thedomesticinstabilityofthecountryhasbecomethemajorfactorwhichaffectsthe

promotionalactivitiesoftheMinistryofForeignAffairsandthemissionsabroad.The

existedcorruptionandmaladministrationbeforenewreforminthecountryresultedin

thediscontentofthecitizensofthecountry.Asaresultofthedissatisfaction,the

majorityoftheDiasporasabroadusesocialmediatodarkentheimageofthecountryin

differentplatforms.Withregardtothis,untilthenewreformtheMinistryandmissions

havenotdevelopedanenablingenvironmentinaddressingtheinterestoftheDiasporas,

ratherthanlabelingthemasadestructiveforceforthecountry’sdevelopmentandthe

incumbentgovernment.

TheresearchfindthatDiasporaengagementhassignificantlyimprovedthesedays

sincethenew reform ,beforethreeyears,thepracticeisonlyconfute noother

mechanismsbutnow daysdiasporasareplayingagreatroleincommunicating the

goodimageofthecountrybyusingallformsofcommunicationtobuildandmaintain

theimageofthecountrywithgenuinepositiveengagementwithouthidingtheproblem

byactingasanAmbassadors.
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ThepracticeofDiasporaengagementforthenationalimagebuildingcommunication

andpublicdiplomacydiplomacyisatitsinfancylevel,butshowingprogressatthe

presenttimebygettingattentionbytheMinistryofForeignAffairs,EDAandEthiopia’s

Missionsabroad.Asoneofthepublicdiplomacystrategies,digitaldiplomacyhelpsto

widenthereachabilityoftheMinistry,EDAandEthiopia’sMissionsinprovidingcurrent

informationandinfluencingtheattitudesoftheinternationalpublicthroughDiaspora

Engagement.However,theMinistry,EDAandMissionslackprofessional,technocrat,

competentandcommitteddiplomatswhoareskilledinusingthedigitaldiplomacyfor

buildingtheimageofthecountrywhichbecameachallengeonthecountry’scurrent

publicdiplomacyendeavor.

5.3.Recommendation

Asthoroughlydiscussedintheanalysispartoftheresearch,Diasporaengagement

playsavitalroleforthenationalimagebuildingcommunicationandpublicdiplomacy.

Thegoodimageofacountryishelpfulinattractingforeigndirectinvestment,boosting

tourism andcreatingthepoliticalcredibilityininternationalrelations.However,the

integratedcommunicationamongtheconcernedstakeholdersneedsuniformityin

promotingthecountry’simagetotheinternationalcommunity.Otherwise,thereneeds

tobeacentralbodywhichregulatestheDiasporaengagement inthenationalimage

building.Communication and publicdiplomacyactivitiesofthedisintegrated

stakeholders.TheMOFA,TheEDA,TheEthiopia’smission,ThePMOffice,Thehigher

institution,TheInvestmentcommission,Theplancommission,Theministryofculture

andtourism ,TheGovernmentCommunicationAffairsOfficeandotherstakeholders

shouldsittogetheroveratable toconceptualizeanddiscussthoroughly onthe

engagementofDiasporainthenationalimagebuildingcommunicationandpublic

diplomacy ofEthiopia onwhattheimageofthecountryis,howthisimagecanbe

communicated andotherregulatoryandmonitoringactivities.Thishelpstoavoid

discrepanciesandindependentworkinwhatandhowtocommunicatetheimageofa
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nationamongthestakeholdersofthecountry.

Inordertoperform successfulDiasporaEngagementforthenationalimagebuilding

communicationandpublicdiplomacytheResearchersuggested thefollowingpossible

solution:

 TheMinistry,TheEDA,TheMissionsabroadandotherstakeholdersshould

collaboratetoworkonDiasporaengagementforthenationalimagebuilding

communicationandpublicdiplomacy

 Theministryshoulddesign appropriateanddynamic Diasporadiplomacy

strategy whichtakesintoaccount: oureconomicneeds,EastAfrican

Geopolitics,sourcesofourdevelopmentassistances,foreigninvestors,the

interestsofourpartnercountryetc.

 The ministryshould embark on digitaldiplomacybyeffectivelyutilizing

informationcommunicationtechnologytoexploitDiasporasfullyasanactorand

instrumentinthenationalimagebuildingcommunicationandpublicdiplomacy

activity.

 TheministryshoulddesignaprojecttoraisefundwhichparticipateDiasporasto

buildourculturalcentreinourhostcountries.

 Theministryshouldpromote allEthiopian diasporasengagement forthe

nationalimagebuildingcommunicationandpublicdiplomacywithoutpartition

anddichotomyduetotheirlevelofeducation,income,politicalinterest,their

hostcountriespoliciesetc..

 Theinstitutionhastobreaktherigidbureaucracyandgoalongwiththechanging

globebyestablishinganefficientsystem thatdrivesforthepromotionofthe

imageofthenation.

 ThereshouldbemonitoringandevaluationsystembytheministrybetweenEDA

andEthiopianDiasporas.

 Apartfromthis,thehumanresourceallocationintheMinistry’sPublicDiplomacy

DirectorGeneral,EthiopianDiasporaAgencyandtheMissionsabroadneedsto



104

considertheinterest,knowledgeandskillsofdiplomats.

 TheassignmentofhumanresourceindifferentDirectorGeneralsofMOFA,EDA,

andEthiopia’sMissionabroadshouldbetherightpersonattherightplaceor

positionwithtransparencyandaccountability.

 Theassessmentrequiresfurtherinvestigationandstudybyaddingthe

diasporasaskeyinformantandapplyingfocusgroupdiscussionforcoming

upwithcompatiblefindingandrecommendationofpublicdiplomacystrategy

forDiasporaengagementinthenationalimagebuildingcommunicationand

publicdiplomacyofEthiopia.

 IwilladvisefutureresearchtoaccessandincludeDiasporasinthefuturefor

bettertriangulation,itrequiresfurtherinvestigationandstudywhichinvolves

EthiopianDiasporasindifferentpartsoftheworldforcomingupwith

compatiblesolutiontotheproblemunderthestudytoassessthepracticeof

DiasporaEngagementinthenationalimagebuildingcommunicationand

publicdiplomacyofEthiopia.

 Finally,theorganizationalset-upoftheministryneedsadjustmentandrevision

which willrunwiththenewreform.Theneedforthepublicdiplomacyof

DiasporaengagementshouldbegivenbigattentionintheMinistrysinceitcan

playanimportantroleforthepromotionofthecountry’simageandpublic

diplomacyactivityinternationally.

Reference

Agunias,D.R.,&Newland,K.(2012).Developingaroadmapforengagingdiasporasin

development:handbookforpolicymakersandpractitionersinhomeandhostcountries.

Geneva:IOM/MPI.



105

Aikins,K.(2014,October03).Whynetworkingiskeyinbringingalumnirelationsintothe

21st

century.Retrievedfromhttps://konnectagain.wordpress.com/2014/10/03/why-

networking-iskey-in-bringing-alumni-relations-into-the-21st-century/

Aikins,K.,Sands,A.,&White,N.(2009).TheGlobalIrishMakingaDifferenceTogether.

Retrieved from http://www.diasporamatters.com/wp-

content/uploads/2017/04/The- GlobalIrish-Making-a-Difference-Together.pdf

Aikins,K.,&White,N.(2011).GlobalDiasporaStrategiesToolkit.Retrievedfrom

http://thenetworkinginstitute.com/wp-content/uploads/2016/02/Diaspora-Toolkit-

Book.pdf

AllaSønderholm(2020)TheplaceofDiasporainpublicdiplomacy.Rossotrudnichestvo

andthe Russian compatriots. BachelorThesis,European Studies:Politics,

Societies,and Cultures

Ancien,Delphine,Boyle,MarkandKitchin,Rob(2009).‘ExploringDiasporaStrategies:

An InternationalComparison‟,NUIMaynooth,Workshopreport,June2009

Anderson,B.,ImaginedCommunities.LondonandNewYork:Verso,1991.

Ashbaugh,H.K.&Warfield,T.D.(1999)Corporatereportingontheinternet.American

AccountingAssociation-AccountingHorizons,Vol.13No.3,September1999pp.241-

257

Baron,Ilanzvi(2014).'DiasporicSecurity and JewishIdentity.‟Modern Jewish

Studies.Volume 13, Issue2.

Baubock,Rainer&Faist,Thomas (2010).DiasporaandTransnationalism:Concepts,

Theories and Methods,AmsterdamUniversityPress2010

Boyle,MarkandKitchin, Robert(2013).Diaspora-CenteredDevelopment:Current

Practice, Critical Commentaries,andResearchPriorities.NationalUniversity

OfIreland Maynooth,Kildare,Ireland.



106

Boyle,M.,&Kitchin,R.(2014).Diaspora-centereddevelopment:Currentpractice,critical

commentaries,andresearchpriorities.InS.Sahoo,&B.K.Pattanaik(Eds.),Global

diasporasanddevelopment:Socioeconomic,cultural,andpolicyperspectives().New

Delhi:SpringerIndia.

Boyle,M.,Kitchin,R.,&Ancien,D.(2016).Ireland’sdiasporastrategy.Migrations.

doi:10.7765/9781526111517.00012

Brinkerhoff,J.M.(2009).Diasporasandconflictsocieties:Conflictentrepreneurs,

competing interestsorcontributorstostabilityanddevelopment?Conflict,

Security

&Development

Brinkerhoff,J.M.(2011).Diasporasandconflictsocieties:Conflictentrepreneurs,

competing interestsorcontributorstostabilityanddevelopment?Conflict,Security&

Development,11(2),115-143.

Brinkerhoff,J.M.(2012).Creatinganenablingenvironmentfordiasporas’participation

in

homelanddevelopment.InternationalMigration,50(1),75-95.

BrubakerR.Groundsfordifference.Cambridge Massachusetts/London.Harvard

University Press,2015

Chacko,EandPrice,Marie(2009)“TheRoleofthediasporasinDevelopment:Thecase

of EthiopianandBolivianimmigrantsintheUSA”DepartmentofGeography,George

WashingtonUniversity,Washington.

Clifford,J.Diasporas.CulturalAnthropology,9(3),1994:302-338.

Cohen,R.GlobalDiasporas.Seattle:UniversityofWashingtonPress,1997

Constantinou,C.M.,&Sharp,P.(2016).TheoreticalPerspectives inDiplomacy.The

SAGE



107

HandbookofDiplomacy,13-27.doi:10.4135/9781473957930.n2

Constant,A.F.,&Zimmermann,K.F.(2016).DiasporaEconomics:NewPerspectives.

SSRN

ElectronicJournalUnitedNationsUniversity-MaastrichtEconomicandSocial

ResearchInstituteonInnovationandTechnologyUNU-MERIT.

doi:10.2139/ssrn.2830927

Cooper,A.F.,Heine,J.,&Thakur,R.C.(2013).TheOxfordhandbookofmodern

diplomacy.

Oxford:OxfordUniversityPress.

Craven,Catherine R.(2018).‘Thinking AboutGovernance through Diasporas:

Decenteringthe Stateand Challenging the External/Internal Binary’, SFB-

GovernanceWorking PaperSeriesNo.76

Creswell,J.W.(2007).Qualitativeinquiryandresearchdesign:Choosingamongfive

approaches(2nd ed.).ThousandOaks,CA,US:SagePublications,Inc.

Cull,N.J.PublicDiplomacy:LessonsfromthePast.LosAngeles,FigueroaPress,2009

DickinsonJ(2017)thepoliticalgeographiesofdiasporastrategies:Rethinkingthe

‘sending state’.GeographyCompass11(2):1–12.

DittmerJ(2014)Geopoliticalassemblagesandcomplexity.ProgressinHuman

Geography 38(3):385–401.

Echtner,C.M.,Ritchie,J.R.B,(1991),TheMeaningandMeasurementofDestination

Imagein TheJournalofTourismStudies,Vol.2.No.2.pp.2-12.

FederalDemocraticRepublicofEthiopiaDiasporaPolicy(2013):MinistryofForeign

Affairs, AddisAbaba,Ethiopia

Frankenhaeuser,Malin&Noack,Marion(2015).„PromotingDiasporaEngagement:What



108

Have We Learnt?’WorkingPaper,Vienna,Austria..

Georgiadou,E.(2011).Re-evaluatingthegreekforeignpolicysysteminatransforming

world

politics.Retrievedfromhttps://dspace.lboro.ac.uk/2134/9081

Georgiadou,E.(2013).TheGreekMinistryofForeignAffairsintheTransformingWorld

Politics:BetweenIsomorphismandPathDependence.TheHagueJournalof

Diplomacy,8(2).doi:10.1163/1871191x-12341249

GonzalezIIIJL(2012)DiasporaDiplomacy:PhilippineMigrationanditsSoftPower

Influences.

Minneapolis:MillCity.

Gram-Skjoldager,K.(2011).NeverTalktoStrangers?OnHistorians,PoliticalScientists

andthe

StudyofDiplomacyintheEuropeanCommunity/EuropeanUnion.Diplomacy&

Statecraft,22(4),696-714.doi:10.1080/09592296.2011.625828

Grey,E.&Balmer,J.(1998)ManagingCorporateimageandCorporateReputation,Long

Range Planning,Vol.31No.3.GreatBritain.ElsevierScienceLtd.

Ho,E.L.,&Mcconnell,F.(2017).Conceptualizing‘diasporadiplomacy’:Territoryand

populationsbetwixtthedomesticandforeign.ProgressinHumanGeography,43(2),

235-255. doi:10.1177/0309132517740217

IOM.(2013).Worldmigrationreport2013-migrantwell-beinganddevelopment.Genève:

InternationalOrganizationforMigration(IOM).

IOM (InternationalOrganizationforMigration).(n.d.):RetrievedMarch23,2019,from

https://idiaspora.org/International Organization for Migration/IOM (2010).

‘Migration andTransnationalism:OpportunitiesandChallenges’.WorkshopPaper,

March2010



109

InternationalOrganizationforMigration/IOM(November2018).„MappingofEthiopian

Diasporas ResidinginTheUnitedStatesofAmerica‟.CountryReport,AddisAbaba,

Ethiopia.

Johnson,Nadja(2012).„GlobalJourneys:From Transnationalism toDiaspora‟.Florida

Atlantic University,PublishedPaper

Jovenir,C.(2013).DiasporaDiplomacy:Functions,Duties,andChallengesofan

Ambassador

Kelley,J.R.(2010).TheNewDiplomacy:EvolutionofaRevolution.Diplomacy&

Statecraft,21(2),286-305.doi:10.1080/09592296.2010.482474

Kenny,K.(2017).TheIrishexperienceandthemeaningofmoderndiaspora–Kevin

Kenny|Aeon Essays. Retrieved from https://aeon.co/essays/the-irish-

experience-and-the-meaning-of modern-Diaspora

Kotler,Philip&Haider,DonaldH.&rein,Irving(1993)MarketingPlaces.Attracting.

Investment,Industryand Tourism toCities,StatesandNations,

NewJersey.

Kuschminder,K.andSiegel,M.(2010),“UnderstandingEthiopianDiasporaEngagement

Policy,” MaastrichtGraduateSchoolofGovernance.

Kuschminder,Katie(2010),“DiasporaEngagementinEthiopia:FindingitsFootings”,

Migration PolicyBrief,No.4,MaastrichtGraduateSchoolofGovernance.

Lyons,Terrence(2009),‘EthiopianDiasporaandhomelandconflict’,intheproceedings

ofthe16th InternationalConferenceofEthiopianstudies,ed.bySvenEdge,andetal.

McDonald,C.(1991)Sponsorshipandtheimageofthesponsor.EuropeanJournalof

Marketing, Vol.25No.11.McDonaldResearch.MarketingandMediaConsultancy,

MCBUniversity Press.

MekuanintBimer,(2018):Anassessmentonthepracticeofstrategiccommunicationfor

national



110

imagebuilding,MAthesisAddisAbabaUniversity(AAU)

MelissenJ.(eds)TheNewPublicDiplomacy.StudiesinDiplomacyandInternational

Relations. PalgraveMacmillan,London,2005.

Melissen,Jan.(2005)",TheNewPublicDiplomacy:BetweenTheoryandPractice."In

TheNew. . PublicDiplomacy;SoftPowerinInternationalRelations,Jan.

Melissen(eds.), 3-28. Basingstoke,Hampshire: Palgrave

Macmillan,

Melissen,J.Publicdiplomacy.InTheOxfordHandbookofModernDiplomacy,Cooper,

AC, Heine,J,Thakur,R(eds),436–52,Oxford:OxfordUniversityPress,2013.

Mitchell,Matthew I.(2012).‘ThePerilsofPopulationMovementsInInternational

Relations: NewDirections ForRethinking The Migration-ConflictNexus’.Paper

PresentedAtThe CanadianPoliticalScienceAssociationAnnualMeeting,Edmonton,

AB,Queen‟sUniversity,Kingston, ON,Canada.

Mugenda,O.M.,&Mugenda,A.G.(1999).Researchmethods:Quantitativeandqualitative

approaches.Nairobi:AfricanCentreforTechnologyStudies

MullingsB(2012)Governmentality,diasporaassemblagesandtheongoingchallengeof

‘development’.Antipode44(2):406–427.

Nakra,P.(2000)CorporateReputationManagement:„CRM‟withastrategictwist?

Newland,K.(2010).Diasporas:Newpartnersinglobaldevelopmentpolicy,Migration

Policy

Institute.

Nyberg-Sørensen,N.(2004).Thedevelopmentdimensionofmigrantremittances,

Migration

policyresearchworkingpaperseriesNo.1).Geveva:InternationalOrganization

for

Migration.



111

Nye,J.S.Jr.PublicDiplomacyandSoftPower.TheANNALSoftheAmericanAcademyof

PoliticalandSocialScience,616(1),2008.

Okoroafor,Ejike.C&Dike,Kemakolam.C(2010).CULTURE,COMMUNICATIONAND

NATIONALIMAGE:THEWAYFORWARDFORNIGERIA,DepartmentofSocial

SciencesFederalPolytechnic,Nekede,Owerri,ImoState

Ongayo,AntonyOtieno(2014).„DiasporaEngagementInConstrictedPoliticalSpace

TheCase OfEthiopianDiasporaOrganizationsInTheNetherlands’.Discussion

Paper,No.68, EuropeanCentreforDevelopmentPolicymanagement.

Oxford Dictionaries.(n.d.).Diaspora |Definition ofDiaspora in English byOxford

Dictionaries.

PaulA.Smith,(1989),OnPoliticalWar,NationalDefenseUniversityPress.

Pedroza,LuicyandPalop-García,Pau(2017).DiasporaPoliciesInComparison:An

Application OfTheEmigrantPoliciesIndex(EMIX)ForTheLatinAmericanAnd

Caribbean Region.Political Geography,60,165-178GermanInstituteofGlobal

andArea Studies,Berlin,Germany

Preece,S.etal(1995)BuildingaReputationAlongtheValueChainatLeviStrauss,Long

Range Planning,Vol.28,No.6,pp.88to98,1995,ElsevierScienceLtd,

GreatBritain.

RanaK(2009) India’sdiasporadiplomacy.TheHagueJournalofDiplomacy4(3):

361–372.

Rana,K.S.(2011).21stCenturyDiplomacy:A Practitioner'sGuide.New York:

Continuum.

SEESOX (South EastEuropean StudiesatOxford).(n.d.).SEESOX Diaspora.

Retrieved fromhttp://seesoxdiaspora.org/

Re Piper,N.(2008).The“migration-developmentnexus”revisited from a rights

perspective.JournalofHumanRights,7(3),282-298.Retrieved

https://en.oxforddictionaries.com/definition/diaspora



112

RosemarijnHoefte&WouterVeenendaal (2019) TheChallengesofNation-Buildingand

Nation BrandinginMulti-EthnicSuriname, NationalismandEthnic

Politics, 25:2, 173-190, DOI: 10.1080/13537113.2019.1602371

Saffran,W.DiasporasinModernSocieties:MythsofHomelandandReturn.Diaspora1,

1991:8399.

SaraKittenEngstrøm(2015):DiasporaEngagement;AnAnalysisofMexico'sDiaspora

EngagementEfforts,MATHESISAALBORGUniversityDenmark,Retrievedfrom

http://www.projektor.aau.dk

Seguin,Beatrice,LeahState,PeterA.SingerandAbdallaS.Daar(2006).Scientific

Diasporas

AsAnOptionForBrainDrain:Re-CirculatingKnowledgeForDevelopment.

Canadian

ProgramonGenomicsandGlobalHealth,JointCentreforBioethics,Universityof

Toronto

SeyoumTefera(2000),“theCauseandMagnitudeofBrainDraininHigherEducation

Institutions”withparticularreferencetoAAUonEthiopiandevelopmentforum,vol.1

No.3.

Shain,Y.,&Barth,A.(2003).DiasporasandInternationalRelationsTheory.International

Organization,57(03).doi:10.1017/s0020818303573015

Shain,YossiandBarth,Sharon(2003).DiasporasandInternationalRelationsTheory.

InternationalOrganization,2003,Vol.57,Issue03,449-479.

Stone,D.,&Douglas,E.(2018).Advancediasporadiplomacyinanetworkedworld.

InternationalJournalofCulturalPolicy,24(6),710-723. doi:10.1080/10286632.

2018.1495712

Tariku Raga Lencho(2017).The PotentialContribution ofEthiopian Diaspora in



113

Development: The Presenting Absent Partners.Humanities and Social

Sciences.Vol.5,No.1,2017, pp.14-25.doi:10.11648/j.hss.20170501.14Received:

December22,2016; Accepted:January3,2017; Published: February 21,

2017

The Economist.(2011,November19).ThemagicofDiasporas.Retrievedfrom

https://www.economist.com/leaders/2011/11/19/the-magic-of-diasporas

THEFEDERALDEMOCRATICREPUBLICOFETHIOPIAFOREIGNAFFAIRSAND

NATIONAL SECURITYPOLICY ANDSTRATEGY(November2002),Ministryof

InformationPress& AudiovisualDepartmentAddisAbaba

Tigau,Camelia,AmbaPande,Ambaand Yuan Yan (2016).Diasporapoliciesand

codevelopment: AComparisonbetweenIndia,ChinaandMexico.Transnational

Press,London.

Tölölyan,K.(1996).Rethinking Diaspora(s):StatelessPowerintheTransnational

Moment. Diaspora: AJournal of Transnational Studies,5(1), 3-36.

doi:10.1353/dsp.1996.0000

Tölölyan,K.TheNation-StateandItsOthers:InLieuofaPreface’.Diaspora1,1991:3-7.

TomiczekM (2011)Diasporadiplomacy–aboutanewdimensionofdiplomacy,the

exampleof anewemigrationnon-governmentalorganisation.JournalofEducation

Cultureand Society2:105–123.

Tzirakis,D.(2019).DiplomacyinachangingEU:AcasestudyontheOrangeGrove

project.

Tzirakis,D.(2019).Diasporaasadiplomatictoolintheeraofnew diplomacy:A

ComparativeCase Study

Utouh,HaroldM.&Mutalemwa,DarleneK.(2015).‘EngagingtheTanzanianDiasporain

National Development:WhatdoweKnowandWhatarethegaps?’AfricanJournal

ofEconomicReview, VolumeIII,IssueI,January2015 ofGreeceandIreland.



114

Warnecke,Andrea(2010).„DiasporaandPeace:AComparativeAssessmentofSomali

and Ethiopian CommunitiesinEurope’.Brief42

YonasSertseDengle,(2013):TheroleofEthiopianDiasporaandPublicdiplomacyfor

image

BuildingOfEthiopia,MAthesisAAretrievedfromhttp://www.researchgate.net

Yun,S.andToth,E.FutureSociologicalPublicDiplomacyandtheRoleofPublic

Relations: Evolution ofPublicDiplomacy.American BehavioralScientist,53(4),

2009:493- 503.

YussufYassin(2007),Ethiopian AdvocacyGroupsinUSA aftertheMayElections

Lobbyingthe. AmericanLegislature.UlfJohanssonDahre(ed.)

TheRoleofDiasporas . peace, DemocracyandDevelopmentinthe

HornofAfrica

Unpublishedsources

D.JClark,(2007)TheProductionofaContemporaryFamineImage:theimageEconomy,

IndigenousPhotographersandtheCaseofMekanicPhilpos

HuiLi,(2005),ImagingChinathroughtheOlympics,governmentpublicityandJournalism,

PhD.. Dissertation,atQueenslandUniversity

KidistYacob,Challengeandopportunityofpublicdiplomacyforimagebuildingof



115

Ethiopia,. MAthesisAAU2007

NebiatGetachew (2011),EthiopianPublicDiplomacyintheUnitedKingdom:News

Letter. Effects,MA thesis,InternationalCommunications,Institute

ofCommunications. Studies,UniversityofLeeds,September

MauriceNdalahwa Marshalls(2007),CountryimageanditsEffectinPromotinga

Tourist. Destination CaseStudy:SouthAfrica,MAthesisBleking

InstituteofTechnology.

Archiveandlegalsources

F.D.R.EMinistryofForeignAffairs,(2013),DiasporaPolicyandPDguidelines,

Internetsources

AsefaTola,(2007),TheroleoftheDiasporainEthiopianPolitics,Accessedat

<http://ethiofact.com/3438/the-role-of-the-diaspora-in-ethiopian-politics/>Retrieved

inMay2013

KingsleyAikins(2013),WhyDiasporasareImportantretrieved.Accessedat

<http://diasporamatters.com/why-diasporas-are-important/>RetrievedinMay2013

Redmond,WA(2013),Diasporaandmigration,Accessedat,<Microsoft® Encarta®

2013.

©1993-2008MicrosoftCorporation.> RetrievedinApril,2013

Seble Teweldebirhan,(2013)Pessimism and Ethiopian Politics in the Diaspora,

Accessed at,<http://www.Ezega.com,>RetrievedinApril,2013

Ethiopian Press Agency (EPA),(2013) '13 months of sunshine': Is it

enough?̀̀Accessed

at .http://www.ethpress.gov.et/herald/index.php/herald/development/2202-13

-.months- of-sunshine-is



116

itenoughRetrievedonJune2005http://en.wikipedia.org/wiki/Public_diplomacy

http://uscpublicdiplomacy.org/index.php/newsroom/pdblog_detail/060418_public_d

i plomacy_before_gullion_the_evolution_of_a_phrase/

EdwardR.Murrow(2002),“WhatIsPublicDiplomacy?”USIAAlumniAssociationCenter

for PublicDiplomacybrochure

Carnes Lord,(2007).“PublicDiplomacy,”J.MichaelWaller,ed.,StrategicInfluence:

PublicDiplomacy,CounterpropagandaandPoliticalWarfare,IWPPress,IWPPress.

Williams,John(2005)MakeOverYourBusiness’sImage(online)Retrievedat

<http://.www.entrepreneur.com/article/0,4621,00.html>,AccessedMay2005

Retrievedat<www.imaging-famine.org/papers/djclark_famine1.pdf >Accessed

May 2005

Zelalem Kibret,(2013)ListofdifferentwebsitesthatarenotaccessibleinEthiopia,

Retrievedat.

<https://docs.google.com/document/d/1Q7ajoX8mZOfMke0uVVrgB0UGRymeakDunW.

g5vMh_hLA/edit?pli=1>AccessedMay2005

USIA,(1997),publicdiplomacy,PlanningGroupforIntegrationofUSIAintotheDept.of

State,

AppendixI

In-depthinterviewquestionsforkeyinformants
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1.HowdoyouassessthepracticesofDiasporaengagementinnationalimagebuilding

Communicationandpublicdiplomacyofthecountry?

2.WhatarethewaysemployedbyMOFAandEDAtouseDiasporaengagementasan

instrumentto promote the nationalimage building communication and public

diplomacyintheMinistry?

3.WhatarethepracticesofDiasporaengagementinpublicdiplomacyofthecountry?

4.Whataretheworkingrelationships(structuralrelations)betweentheMinistryand

EthiopianDiasporaagency(EDA)andEthiopia’smissionabroadforimplementingthe

practiceofDiasporaengagementinthenationalimagebuildingcommunication and

publicdiplomacy?

5. TowhatextenttheMOFA,EDA,includingtheEthiopia’smissionsabroad,use

effectivePublicdiplomacystrategiesforthenationalimagebuildingcommunication

andpublicdiplomacy?WhatlooksliketheongoingpracticesinusingDiaspora?

6.Howdoyouseetheroleandcoordinatedeffortsoftheministryofforeignaffairsand

EthiopianDiasporaagencyofficesintheengagementofDiasporaforthenationalimage

buildingcommunicationandpublicdiplomacy?

7.HowdoestheMinistryofForeignAffairs,Ethiopia’smissionabroadandEthiopian

DiasporaAgencyusetheEthiopianDiasporawholivesindifferentpartsoftheworldas

anactorinthepromotionofthenationalimagebuildingCommunicationandpublic

diplomacy?

8.WhatarethechallengesthattheMOFA,EDAandthemissionsarefacingregarding

theuseofDiasporaengagementforthenationalimagebuildingcommunicationand

publicdiplomacyofofEthiopia?Howthesechallengesareareapproachedandsolved?

9.WhataretherelationshipsbetweentheEthiopianDiasporaAgencyandEthiopian

Diasporas?

10.WhatdoyourecommendtoenhanceDiasporaengagementinthenationalimage

buildingcommunicationandpublicdiplomacy?


